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Pinnac le West Capital Corp.
Law Dc paf lm c ll l
Mail Stat ion 8695
PO Box 53999
P hoenix Ar iz ona 850723999
T e l  602250-2439
Melissa.Krueger@pinnac lewesLcom

April 5, 2019 Arizona Corporation Commission

DOCKETED

APR 05 2019

DOCKETEB

Docket Control
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007 _ a

Re: Commissionls Investigation Into the Political Spending of Arizona Public Service
Company and Its Affiliates
Docket No. E-01345A- l9-0043

After conferring with Commission Staff and in the spirit of transparency and continued
cooperation. APS submits for filing the attached additional documents Bates labeled BD-
ACC0028 l-00496 in response to the request for information from Chairman Robert Bums and
Commission Boyd Dunn dated February 27, 2019.

If you have any questions, please let me know

Sincerely,

ma;-a,
Melissa M. Krueger

MMK
Enclosure
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Message

!
I!
I

From:
wt :

suujen

dltaehmenh:

Pacheco, Jessica M {Jesska.pacheco@plnnsdewesLcom1

9/18/2014282644 PM

Geisler, Kerri L [KerrLGelsler@pinnaz:lewest.coml

FW Pwd: A2 sw ¢ Final Dara

14469wm.pdf; 14469wt.l:df

Please print. Confidential. Please do not discuss with anyone. I need by 11 AM. Thanks!

---Original Message-<

From' Scot Mussy  [3Mmmi@M§! !=QM}
Sent: Thursday, September 18, 201407;25 AM US Mountain Standard Time

TC: lessica Pacheco; Pacheco, Jessica M

$u!:!1m: Fwd: AZ sw - Final Data

FYI, for discussion at lunch. See you them

I
iIn\;

all.com " <scot.mussi@gmaiLcom>, Steve Voelier <ste e.voeller >Scot.  ussl

Spot

---- Forwarded message ----
From: Dave Sadat <dsackett@tarrance.com>

Date: Thu, Sep 18, 2014 at641 AM .
Subject: AZ sw - Final Data
To: "Scot Nlussi (
Cc: Jessie Ede <iedé@ tarrancecom>

\

Attadied please find the marginals and tables from the AZ sw survey that was completed

last night with N=505 interviews. As you review this data, please make note of the following:

* Interest in the election is fairly high, with an 8.23 mean interest level, and 49%

indicating they are extremely interested. 59% of GOP voters and 46% of DEM

voters are extremely interested

* President Obama stands with a 39% approve ad 54% disapprove among all voters

and a 55% disapprove among IND voters

5 only 38% believe that things in Arizona are going in the right direction. while 53%

BD-ACC00283



believe they are of on the wrong track.

(
* Governor Brewer maintains a 53% job approval rating, while 38% dlsapproi/e of

the job she is doing. She stands with a 48% approve and 41% disapprove among

IND voters

* On the issue matrix, 28% Indicate that jobs/economy is the most Important Issue,

while 26% are most concerned about education, 14% are mast concerned about

border security and 10% are focused on immigration.

R

x
* Image ratings of gubernatorial candidates are as follows:

Never

ova  l Uglavoraisle Knuw{n.0. He  d  f <7
45% 34% 13% 9%Doug Ducey

Fred DuVal 39% 20% 21% 19%

* On gubernatorial ballot test, Dukey at 44%, DuVaI at 38%, others at 7% and 11% UND

* Image ratings oft Secretary of State candidates are as follows:

Never

MM ofmisuse unaienana !$n9!lM!=Q:

38% 10% 22% 31% MJ

I

.

I

i
I

50% 15%24%

Michele Reagan

Terry ooaaard 11%I
I
2

I
I

i
I
!
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1 On the Secretary of State ballot test, Reagan is at 46%, Goddard it at 46%, and 8% are UND

4 Image ratings of Attorney General candidates are.as follows:

Never

Uldavurahle H§il:!L2_fKnow/N,O.liazaadzls

46%11%25%Mark Bmovich

17% 43%30%Felicia nomllma 10%

18%

* On AG ballot, Brnovlch at 43%, Rotellinl at 40%, and 15% UND

N Image ratings of Corporation Commissioner candidates are as follows

.Never

Know/n.0. Heard ofFavorable fable

44%21%7%28%

54%1.8%8%

Doug Utde

Tom Forese 20%

60%18%5%17%Jim Holway

45%21%7%27%Sandra Kennedy

* Ballot test for Corporation Commissioner is as follows:

F
L . .

5999-sn: Qzmhinsd
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20% 37%Little 17%

20% 34%

(\~

14%Forese

Holway 12% 26% 38%

Kennedy 22% 17% 39%

31%UND 20%

* VERY strong support for Prop ana. Currendy, 70% indicate they would vote

Ye-in Favor and only22% would vote No-against. There are only 8%

II

I
X

|

i
I UND on this ballot res:

i
I
I

(

9I

Also strong support: among Maricopa CO voters for Prop 480. Currently stands
I
I

with a 69% yes-in favor and only a 20% no-aganst, mtn 11% UND

ix

»

owe saam z

Planner

Ure Torrance Group

Ufffce: 703-684

Moblle: 703-627- MJ
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From:
Sent:
To:
Subject

Pittman, Hared [Hal.Pittman@apscomJ
7/12/20144122:46 PM
Brandt. Donald E fbonald.Brandt@pinnaclewest.com}; Hatfield,.John s [John.Hatfield@aps.corn]
RE: Arizona Republic artlde on Campaign Funding

Don

i

As John Indicated, we will make the point to Ryan. As you know, reporters see their jobs as reporting linkages and trends

between these sorts of issues and 'exposing' them to the public, and, as John said a non response w I be perceived as a

yes in the writing of the story. Also, our opponents will 'End' some kind of linkage regardless. . .

We should expect every flier and 501c4 expenditure into the ACC race over the next four months to generate similar

press queries and reporting.

Reputationally, we fight this with third party advocates, and with continued effort to amplify both our corporate

citizenship and our core function of safe and reliable energy delivery.

Hal

---Original Message----

From' Brandt, Donald E

Sent: Saturday, July 12, 2014 07:37 AM US Mountain Standard Time
To Hatfield, john S; Pittman, Harold

Subject: FW: Arizona Republic article on Campaign Funding

I assume the collective thought is it would do no good to complain to Republic that the only

way this gets tied to utilityis the new organizations address is the same as the 2+ year old

Glendale org for which ConnieW served as treasurer. And because Connie didnt want to

discuss, she must be guilty too.

From: James Mdiionald [malll:o:jemaz@cc»<.net]
Sent: Saturday, July 12, 2014 1:27 AM
To: Aguayo, Stacy L; Aiken, Robert S; Becler, Ann C; Eanent, Robert S; Berryman, Brad; Brardt. Donald E; Cadogan Jr,
John J; Danner, Denise R; Dinkel, Patridc; Edinglion, Randall; Falk, David P; Fruetscher, Daniel T; Gomez, Barbaia M;
Gabd, Meghan H; Guldner, Jeff B; Hansen, David A; Hatfield, James R; Hatfield, John S; Lacal, Maria L; Lockwood,
Barbara D; Loquvam, Thomas A; Md.eod. Tammy D; Mims, Dwight C; Mountain, Paul; Nickloy, Lee R; Orr, Debra M;
pacheco, Jesslm M; Pittman, Hamid; Redding, Gndy; Schlavonl, Mark A
Cc: Fislcer, Lindy R; Scott, Deb R; Vargas, Mlchad C; Bloom, James; Villa, Waidy; Guzman, Chad; Garbanzo, Anne M;
Tetlow, Jacob; McCune, Frank v .
Suliuectz Arizona Republic arlide on Campaign Funding

BD-ACC00288



V`
Ryan Randazzo writes on an $80,000 expenditure in opposition to Vernon Parker in his race for the ACC The story is

negative in regard to APS and details our possible ties to the group, whim reportedly is connected to Connie Wilhelm.

She refused comment when approadled by Ryan. Our response is included in the story.

Jim

h@;,Uwww.azcentraLcomlstoq/money/b§lr§§j2014/07112/republican-candidate-corporadon-commlssio n-mailing-

nor»profit-aps/12564163/

Group tied to utility criticizes commission
candidate

.6 o.:n or Ws IZ..so8.1Ryan Randazn°»The Republc I

PHOENIX - A group wftn ties to due homebuifdem and APS spent $82, too on the

utility regulator race, paying for a flier critical of ca ndida Fe Vent on Parker. (
. .-
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A group with ties toa liioensbuildere group and APS spent S82,U00on the malty regulator race.

Thegroup, called Save Qu! Future Now, opposes candidate Vernon Parker.

It is the third main! group to apart fndependtrnr expenditures for the regulatory race.

14GnnlL i<1

A new political group Min ties to the Home Builders Association of Central Arizona and Arizona Public

Service Co. reports spending more than $80,000 to defeat a political candidate hoping to regulate utilities.

A group calling itself "Save our Future Now" recently mailed to voters fliers that aitidzed Republican

Vemon Parker for previous troubles with the Small Business Administration and a failed congressional

campaign. .

Parker and his campaign partner Lucy Mason, have accused APS of trying to hand-pick the people who

will serve as utility regulators, setting the company's prices and other policies. They question whether APS

i s  d o n a t i n g  I o  n o n - p r o f i t  p o l i t i c a l  g r o u p s  t h a t a r e u s i n g t h e money  f or  poli t i c al c ampus.

APS has declined to comment on whether the utility is involved.

LETTER TO APS: Candidates push utilltv for answae about canpaion involvement

Parker and Mason are running for two open seats on the fivemember Arizona Corporation commission,

whim ragilales utilities. .

Save Our Future Nowis the third political group to jump into the race for Arizona Corporation Commission

member this year with two other groups also supporting Parker and Masori's Republican opponents. Tom

Forese and Doug Little.

The primary election is Aug. 26. All tour Republicans and two Democrats running for two open seats on

the commission are running as Clean Elections candidates, which means they are funding their campaigns

with public money.

Outside groups can advertise on behalf of candidates or in opposition to them as long as they don't

coordinate with the political candidates. .
Save Our Future Now lists the same address as a previously active political group called "Seve Gteridale

Now," where Connie lMIhelm of the Home Builders Association of Central Arizona served as treasurer.

Wilhelm has dose ties to APS.

Eager this year, she took $5,000 from APS' political action committee in a failed attempt to win election to

the Salt River Project board of directors. She dso took donations of $250 and S200 from APS executives

Daniel Froetscher and Mark Schiavoni. respectively.

She would not say who was behind Save Our Future Now.

"Not going to talk about it," Wilhelm said Friday. "Don't know anything about it."

When asked about the shared adckess MM Me group where she served as treasurer she hung up on a

reporter.

In 2008, Parkervias investigated by the Small Business Administration, which claimed he was still a

federal amptoyea when he applied for a program for disadvantaged businesses in 2006 a program that

was not open to federal employees. He appealed the decision to end his government contract and lost,

although the SBA dismissed other allegations.
\
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Parker was the 2012 Republican nominee for a seat in the Sth Congressional District but lost to Democrat

Kyrsten Sinema. He decided earlier this year not to pursue a rematch.

Save Our Future Now led a financial disclosure form Thursday showing ii spent about $500 each OH

efforts to help Little and Forese and $82,000 on the hit piece on Parker.

The gnaup also has spent token amounts advocating for Jeff Schwartz in the Senate and Effie Carlson in

the House. Both candidates have ties to the real-estate industry.

Parker and Mason have written APS CEO Don Brandt twice to ask If the utility is spending money to help

elect Little and Forase, something utility ofnclais previously said they never would do.

Sdtiavoni, the APS executive vice president and chief operating ofticerwho donated to Wilhelm's

campaign, wrote a recent response to Parker and Mason regarding their concerns. He said APS could no

longer promise its money was not involved in the campaigns.

APS on Friday would not comment on whether it funded the mailer criticizing Parker.

'We are committed to working MM the ACC to plan for Arizona's energy future so that we can continue to

power our state with safe, reliable and affordable electric:ity,"spokesman Jlm McDonald said "Nothing we

have done or would do by way of advocacy conflicts with these priorities."

P rker and Mason have been supported by the rooftop~solar industry through a group called TUSK, Tell

Utilities Solar Won't be Killed. They both said they did not ask for the help from an outside group and

wished all outside groups would stay out of the race.

TUSK has not yet spent enough money to require tiling a spefwino report, but the group did send an e-

mail endorsing Parter and Mason.

Little and Forese have declined to talk about the money being spent on their behalf. Little said he thinks it

could be construed as a violation of campaign-Enance laws to speak pubiidy about it.

Comoined, Little and Forese have seen about $208,000 spent to their benefit by independent expenditure

committees, not including the $82,GGO spent in opposition to Parker.

Parker and Mason as well as the two Democrats in the race. have not seen any independent

expenditures to their bereft, according to Secretary of state records

»
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Message

From:

Sent:

To

I "

I

I.

Pittman, Harold [Hal.pitrman@aps.com]

7/11/201412:10:53 AM .

Brandt, Donald E [Donald.Brandt@ pinnaclewes1;com?; Schiavoni, Mark A [Mark.Schiavoni@apscom]; Falck, David P

[David.Falck@pinnad ewest.com]; Guldner, Jeff B [Jef1F.Guldner@ms.com] Hatfield, John S .

[John.Hatfleld@aps.com]; Pacheco, Jessica M [Jessica.Pacheco @pinnaclewesLcomJ; Lockwood, Barbara D

{Barbara.Lockwood@aps.4:omJ

CC: mcoonalo Jr, James E [James.MCdonald@aps.com]

Subject Another letter from Parker and Mason

Attachments: APS letter 710~14.doc:

Al l

We have received another letter (attached and addressed to Don Brandt) from Lucy Mason and Vernon Parker, again

demanding answers to their questions about possible APS involvement in the ongoing campaign for the ACC. We

received this letter via the Press this afternoon, and it is confrontational but with no real new Information. we have

been asked for our response by both the Arizona Republic and Capitol Times; their early stoNes are included below.

The following media response has been coordinated with John, Barbara and Jessica; at this point, responding to the

letter beyond this adds more media coverage for the candidates.I .

Thanks, Hal

Hal Pittman

Director of External Cornmunkations

soz-zso Ideskl

515-954 rein

earns

.4ri;warrPubllicSaricz

400 N 51.'J Street
\
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We responded to the earlier letter from mr. Parker and Ms. Mason, and nothing ha charged. We apprudata the

opportunity for constructive discussions with candldatas who are Interested in Adzonas energy future and 6:

Important issues fdrg the commission.

Candidates push APS about involvement in
campaign

g was o..n 'J.$T.al.=;. :Q 2911Ryan Randarzo, l1\e Republc I as:emrmcond.
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Two candidates hoping to regulate utilities continue to pressure Arizona Public Service Co to disclose

whether the company is working to get its preferred candidates elected as regulators.

The Arizona Corporation Commission consists of Ive elected officials who regulate rates forAPS and

other utliities in the state. Two of the positions are open for the 2014 election. Four Republicans and two

Democrats are vying for the jobs.

The Republicans have split into teams. One o' the teams Vemon Parker and Lucy Mason has received

support from the rooftop solar industry. The other team Tom Forese and Doug Little has received

support from the Free Enterprise Club nd another nonprofit group that wil not disclose their donors.

Parker end Mason believe APS is donating to the groups supporting Forese and Little. The utility hssnot

denied any aihliation with the campaign. .

The primary aectlon is Aug. 26.

'When your company attempts to buy and pay for its regulators, you are planting the seeds for an Enron-

like moment to happen," Parker and Mason wrote n a letter Thruedey addressed to APS' CEO, Don

Brandt "Arizona ratepayers cannot be guaranteed afford be and reliable energy when the largest

regulated monopoly handpicks it regulators."

Parker and Mason previously wrote to Brandt asking trAps was providing money to a nonproit called

Arizona 2014, which sent mailers in support of Folese and Little.

APS responded wlm a letter that said the company's previous practice was to avoid partidpallng in the

elections, but that it would no longer make that claim. The company declined to make any further

comments Thursday.

"Your non-answers to our very specific mestions serve as a clear confirmation that you do plan lc

influence the election of candidates who may one day be your regu laters" Parker and Mason wrote in

their latest letle r.

They note that the Arizona Free Enterprise Club reports spending more than $180,000 supporting

Forese and Little. and ask again whether APS is contributing the money to the nonprofit which does not

have to disclose donors.

PRlMARY FIGHT: §_an»:lidates§_L;§pec:t AP§_Ql'i flush ;lgQ9[Q,_Q9Mg3,_lQ§§

APS RESPONSE: Ll§li9L@n'l w°m=;M4Q_Qulo£Ml@
SOLAR LAWSUIT: P el cc mies sue Io so ro taxes on leased rootle

Asked about the support from Free Enterprise Club and the Arizona 2014 nonprofit helping his

campaign, Forese said eaNler this month that he is not coordinating with the groups, which would violate

campaign laws.

He said it could be considered a violation of campaign laws even Io make statements about the finding

to reporters. .

'We have very serious cempeiign line roe laws," Forese sold. 'Our answer is no, we have not interacted

(with utilities that are regulated by me commission) nor shall we."

Bob Stump. the current Corporation Comnission Chairman was elected in 2012 with help from APS,

Southwest Gas and small water companies that he now regulates, although he said hs me not solicit

their independent expenditures.

Stump has said that while regulated utilities have the same Emf Amendment rights as other companies

when it cones to political independent expenditure committees, he would prefer that oompanes with

business before the regulators abstain from spending money on commission campaigns.

BD-ACC00294
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He has criticized Parker and Mason for the support they have received from me rooftop solar Industry,

saying I is inappropriate because the solar companies are directly affected by commission decisions.

Parker and Mason have openly supported the rooftop solar Industry which currently Is suing the state

over a Revenue Department decision to tax leased rooftop solar panels.

neut/ um.uQs§_.ee9e1Q/ MASON. pAal<1a1 PUSH CONSPIRACY THEORY

MASON, PARKER PUSH CONSPIRACY THEORY
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Q . Mason and Parker ratdieted up thdr rhetoric against APS today by
squarely accusing the utility s top executives of bang disingenuous and refusing to be direct about its involvement in the

Corp Comm race. The two candidates pointed to mailers paid for by the Arizona Free Enterprise Club in support of their

primary foes Forese and Doug Little. To date, the free market group has spent roughly $186,000 on the Corp Comm

races alone, and some suspect the money came from APS (YS 7/3). All told the group has spent nearly $300,000 on just
two statewide contests. Mason and Parker suspect that APS is secretly aiding Forese and Little (vs 6/19). in a letter to

APS CEO Don Brandt, the pair dissected the responses by APS executive Mark Schlavoni to their earlier queries about

APSpolitical activities and paid particular attention to the sem antics of Schiavonis lune 20 response ( 6 4_). Todays
letter from Mason and Parker argues that Schiavoni s statement in which he said Mason and Parker are impossibly

asking APS to commit that no organization it has ever done busin s with, .or financially supported, will ever contribute

to a Corp Comm candidate or to anygroup that Is engaged in that race is disingenuous. lt should be easy enough to

communicate to your vendors or charitable contribution redplents that you eject them to refrain from lrwdyement In

me Corporation Commission races,they said They quibbled with Schiavoni s remark that as a practice, APS has not

contributed to the campaigns of Corp Comm candidates. Mason and Parker noted that Forese aid Little are running

with pubic financing, whidi males It difficult for APS/Pinnacle West to contribute to their campaigr1.(.¢1Lctuall~,5, state law

bars direct contribution by corporations to candidates coffers. lnaead. business and labor groups are allowed to

independently spend money for or against candidate, and no law legally bars AFS from making such expenditures).

Mason and Parker also asked why APS couldn t categorically answer whether a consultant, who purportedly helped

Forese and Little collect $5 contributions, is working for APS How does a multi-billion dollar company not know whether

someone is a consultant for them? APSstatanents day logic and common sense.APs could not be reached for

comment. A copy of Mason and Pornos letter can be viewed in the documentssection.

..
I
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Sentr
.f 1

Message

From

To:

OC:

subl1¢e:

Padueco, lssla M [1essla.pache:o @plnnsdalest;aom]
9/slams2=oz=ss PM
Hatfldd, John S lsavl.Ha:sau¢ap;n°ml
Rand; Donald E [Dunald.&and@plnnaclewast.l:::m]; Schlawonl, mark A 1Mark.Sch1avonlQal:s.r.om]; Faldt, David P

[D1vld.Fllck9 plnnpdewat.cnmI: Gunner, Jet? B [leff.GuldnerQaps.cam]; Lockwood. Barbara D
[Ba\rhara.LnckwoodQapsnpm]

be; camwlm viaéu by 1.lulld¢n and Chabfn

on Sep 3, 2016, at 6:54 AM, Hnfidd, John s <I.4L_1-!§49lg@g§.§@!? wrote:

All fair points. [four foals is the media, thief I think it makes sense to respond.

It's a fair paint md we's dmc cdlllltarz 'UMW are going to go significant unedia attention anyway,
and quite poedbly tinaneid support from Sdn- City. Whether we mention their names in our
response is not going no nnakc a difesenee m thdr :Mme ID. Second this response is for the
rgpqnq; covering thrace, all ofwhcm will see the video, and to some extent the political echo
chaiunba around the ACC - not our customers Cr the general public. EMs video gets a media
buy behind it, we can consider other options. .

If we dun'txuspond, we let bad time stand unchallenged We shouldn't let them dTng us into a
debt, but neitluer should we la them reckless distort the Hints throughout their mundane.

Let me mow ifwe'd prefer to sunnd down Until then ru incorporate the suggestions we've
received this moruSxrng and keep movingfoxwsud.. .

Sent Fiona my iPhone

nOn Sep 3, 2016, at 6:19 AM, Pacheco Jessica M <1§§§;_¢Lp§@,§8,@9m@g9_w9. > waltz:

John,
As we discussed yesterday, and for this broader e1.<=vp'5 consideration: The dip
currently has 6853 views (several of those fro. Our reseWive shops). Any
response we have will drive~t:u&c no the dip and help Chabin and Mundell's
name ID. 1'm not advocating for us not to respond, but believe it's important for
us to recognize we will be helping Cabin and Mundt by doing so. The benefit
we receive may out weigh that, and therefor nnanlres complete sense for us to
respond.

Biggs is now up by9 vols in CD 5. It'sgoingto a recount (with all the
asaociarledrecount drama). .

On Sep 2, 2016, at9:27 PM, HnltGeJd, John S <Igh[1.H§§9!gl@!2g,§gg> wrote:

Eaxiier today, Cllahcin and Mnnddl posted a campaign video that's
pretty outrageous. Alttached below is II transcript. You should also
be able to view it here:

yannn.bdeV7PG1:Fi1CQ

!
I
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We've drWd the attadled response, which we'd like to post ASAP
on curazonergMutnxrevvebdte. pzumoteonsodd meéaauduse
with repoctaws. .

I .
i i
I :

.
I
I
i

We don't want gq lotttzenn drag UB innoadebame that will helpthdr
aampdgns, but they've produced an dbvioudy false video and we
ahculdn'tlel bad facts go uncorrected. This his the ri@t balance..

g

;i
I1
i
I

Sincodnisistbe6rstsalvo6:umthau1,weWanttonnakesureyou're
goodwithourlpproachmrespouse.

Thanh,

John

i
!
I

i
I

<chabin mundell us and rmponse.doc.avvsec>

<AT'II0000l.hm.awsec>

<ATT0000l.hon.lwsec>

<AT1l00002.hUn.lwsec>

<chabin mundell ld trmscribed.doc.awsec>

<ATT00003 .hmn.awsec>

<A1'r00o02.hun.zws¢»

<ATrn0oo41m1n.avvae¢>

L

\

I
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Pacheco, hula M {1essleu.pad\eooopimadevu-.stcuml
9/3/2016 3:55:53 AM
Lockwood. Barbara D llarbanlodnwuodgilpscoml
Run mmnalsn video by Chablis and mundeil

M4194
From:
Sons:
To:
Suhha:

I

I.
Please see my response m his...l fearwe are falling into the 91718 patter as last time..

On Sep 2, 2016, at 8:57 PM, Lockwood, Barbara D <§I§@18Q > wrote:

Not sure he understands why we are respondkglshouid respond?

Friimx pameeo, Jessica M
Silt: Ftlday. Sqlnernba 02, 20168:10:38 PM
To: HBOi€iII' John S
Cc: Guldner, Jen B; Lockwood, Barbara Ixpltunan, He; langhaum, Kevin; McDonald Jr, James E
$u*a:l&: Campaign video by chauin and Mandel . I

I
lave a couple of qustlons/thoughts to help dlrectour efforts. l am working off my phone so bare with
me. .

In the first paragraph I would Wke to suite (If we can] they have dlsqualilied themselves from being
commissioners. Or say something along the Ines of they don't understand the :de ar the duties and are
we on their way no disqualifying lhansehves. If poalble I wudd like to rder to them as the D
candidate and not by name. lfwe promote our response I wanttn Qw than as little name no as
possible. . .

I Could like for us to respond in an aggressive legal fashion. It wll use up campaign resources and
attentlm It's obvious they are being a salacious as possible to get media atteNtion because they have
limited resources. Ono of my mincers is SC going up on TV with something similar. ldun't think any of
the stations would mn sudl an ad, but we need to prepared to respond legally.

On sep 2, 1016, at6=57 PM, Hatffald, John s n atf lel s.onm> write:

Chabin and Mundell have pmt ad a campaign video. You an see it here:

rfouamsntozearsnusn

. azene' future.com
Attached below is a transcript for oonvamiewce, a we!! as a fad: cheduu. hive drafted
to past Dfl and promote m social. We don't want to engage
:hem In A dlhite but we shouldn't let had facts s° uncorrected.

Pleasetake a look and comment ASAP. l'd Ike Don no see this but l'd like to have your
thoughts fast. Tm keeping the nevléw 1st small In the Interest of speed.

Thanksl

John

Sent from my Phone

\
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r *Bain forwarded message:

Hun: "Lani==\nn, Kevin" <XmdnJanMlmQe > .

To: "Halildd. John S' <1n!1n.Ha£Bl9Qeeasm>. "McDonald Jr. limes

E" <am§.h Qansm>, "Pitman. Hll"
<ua1 nnp
Suhleda dnbh mlidlli ld aM rapanso.&c

I

i
I
I
I
82

1Here 8 John's text did! the trzucribed excewpn. lmade a few mlnu
Wins to the tent and added lines to AZEFfor a number ofsupporEng
mamfials.

i

Also attadmed B the full transcription, just In use.

<¢a\hin nnumdell ad and response,doc.awsec>

< A TT0 0 0 0 I  . b tma ws w

<chabin xmnnddl ad transcxibeddoc.awse<>

<ATT00002.h»t1n.avvsec> .

<

I

.

g
z

!
I
I
l
a

I.

I
:
e
I KJ
1
I
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Fran:

.f Sent:
Too

Subhead

Wcheto, Jerslca M uD--ms/0u=sxov\nGs AomIraswmvs GROUP
mola0ra=zmotwou=namswwcw6msl . .
s/1/:ms uasso PM .
McDmn1d !r,lames E lJames.l»ICdonald@aps.colm]; Pittman. Hal [HaI.Pltt11\1ln0sln~:omI; Hatfield, John s
Dohn.nameld@aps.ooln1
RE: reqaome at mmouvchaun

would try to avoid swim on tlis hamster wheel.

From: OtDol1dd JG Jams E
some weunesmv, June 01. zms 3:51 PM .
To: P*UMH» Hal; Hadlee, John SI pacheco, Jesla M
Subject: :sparse to Fklidell/Chabin .

have atzacheo the statements we have prepared on Mundell that best respond to his statement today. lam attaching

the broader document.

Statement: "llr. Mundel has Sara he is eanpalgnlng 'against Are' and al utilities. His claims against AFS Ire

tntnntlOrnlly misleading. and his poldlal may on a company he wndd be oiled upon to regulate If elected

salously calls mm question whether Mr. Mundell oouw serve as an impartial regulator."

Staterrent: "Mr. Mundell Is not lust running against ANS; by running as theTA5c candidate, he wants 96 percent d

Arizona utlltty alstomers b pay higher till is to support higher protlts for his politld backers."

I
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Fram-
Sem:
To :

i ab lac
l l t t hinar l l

Mcibruld k,Jatnes E [James.mcdundd@ans.com]
6/Wa610sues PM
Pittman, Hal [I-hI.PIwnan9apsmm]; Hadldd, John s Llolm.Hadlald@lpuom]; Pad nm, Ienlea M
IJmIG.PldieaoéplmldevllleMcnml
rH$ansam mundellfdmabrn
APS alumina responses (Mundslc)8-09-15.doc

have attached tHe séatemerns we have pnparud on Mundel that best respond no has statement today. lam attaching
the hxoader document.

Statem ent :  "M r .  M undel l  has  s o ld  ha Is  am pdgnl rg  rm lna A re '  and a l l uultlu. Hls dams aglnst ANS are

l lment lona ly ndshld lng , and  Ns  po lt lcd  uad t on I wlwlnv he  would  he  ca l led  upon to  ewdau N da r ted

nrlnudy calls Into qu¢s¢on whatlaat Mr. Mmdall could save as an lnpacthl re¢ulne¢r.'

sntarumt: Wir. llkuudall Is notjlst nmnlq agdnst APS; by runnlig as dnTA§C canddati, he wauzs96 pement M

Arbona udllty :manners M pay hlglur bllbto support Miner prafla for his pdldal bad¢efs."

(. .

I

Q
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From. .

I
Sent:
To:
CC:
Subjicr

.LE¢kNDOd. Garbata D IBalilari.LDckwood9ll:s.wm]
8/3/20156:25:14 PM
pacheco. Jessla M [Jessl:a.pad\e¢:nQuinnnclewumcomk Haberlain, Anna IAnna.Haberleln6aps.4:om]
MdJonald k, James E lJaMa.Mcdon3ld@aps.mm]
RE: PolNica mea request

lsuppor ttheneutralstatement

From: Pad1eco,Jessl¢3 M
Sent: Wednesday, August 03, 261611.:23:14 AM
To: H3IJel1ei1, Anna
Cc: Lndaaood, Barbaiz D; McDonald Jr, James E
9lllli¢d= Re: Portico media rsquet

Regarding the ACC dectldn arty?

I know Do and Jeff will want to weigh In on dis one. lfwe wan: to say anvthina, the neutral response I; (regardless of
the hyper-politicized enviomleltj we are baking ionnard.to waking with the mw bench on behalf of our rustamen
and gnployggg

on Aug3, 2016, at 11:09 AM, Haherieh, Anna <&.r3!,[g8lj5j[ l2i8,Qm.> wrote:

lesskz, Barbara-

I

I
1

Esther Whlddorn from Politico is worldng on a story about net metering/rate making and the upcoming
Acc election. The premise other story Is about how the dahy in making a decision oh NEM (COS/VDS
dodset) raises the stakes for the aeration. She is going to mention dark noney and the FBI investigation
but it won't be a be part of the story. She would like a couple of things: 1) our standard dark
money/polrckar participation statement (I wNl direr her to our political patidpaion policy); and 2) an
interview or statement regarding our sentiment on the election. Her deadline is tomorrow (Thursday)
COB;

could like your cvldance on how but to handle82.

Thanks,
Anna
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Message

l
I/ .

From:
Sent:
To:

suupcu
Attachments:

I
I
I

McDonald lr, James E [lames.MCdondd@aps.oom]
6/1/z016 10s0s6 PM .
Pittman, Hal fllaLpIttman9aps.coml: Hatfield, Iohn s [1ohn.Hatfldd@aps.com]; Padreeo, Jessica M
[Jesla.Pacheoo@plnnodewesLcom] .
response to Mundell/Chabin
APS election responses (Munddlc)030916.doc

l

i

I have attaldled the statements we have prepared on Mundell that best respond to his statanent today. I am attaching

the broader documart

Statement: "Mr. Mundt has said he Is campaigning 'against APS' and all utilities. His dadms against ANS are
interrtionaly misleading, and his political assault on a company he would be called upon to regular If elected

.serloudy calls into question wheduer Mr. Mundell could serve as an impartial rqulator."

Statement: 'Mr. Mundell is mt just running against APS; by running as the TASC canddato, he wants96 percent of

Arizona utllity customers to pay higher bills to swoon higher profits for his political backer"

\
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Message

From:
Sent;
Tn

f
I
8

suulm.

Stewart, Anna [Anna.Stewart@aps.com]
10/11/201s 6:09:00 PM
Lockwood, Barbara D [Barhara.Lnd<wood@aps.com]; Guldner, Jeff B []eff.Guld1a@apscnm]; Hatfield. John s
[John.HatReld@aps.oom]; Pacheco, Jessie M [Jessica.I>ad1am@ pInnaclewest.com]; Pittman, He
[HaLpIttmanQaps.coml; McDonaldJr, James E [James.Mcdonald@aps.colnl; Langbaum, Kevin
[Kevin.LnngbaurnQaps.coml
RE; Mundt/Glabin uwssef

l will send around MM reporters ana posting on social media.

w -__-.,-a..- . .....-»~~»-~..._¢

I

From: I Ba--D -v-
see: Monday, Odiuber 17, 2016 10:59 AM
To: Guldner, Jeff B; Stewart, Anna; Hatfield, John S; pauw, Jessica M; Pituran, Hal; McDonald Jr, James E; Langbaum,
Kevin
Sulked: RE Mln1ddvG1abin pl '

Iwas thinking an external person but that word be entertaining,

Sent with Good (amm;sQsai,9Qn;)

4 »~_r ¢¢._Q
From: G.lldner, Jeff B
Sent: Monday, October 17, 2016 10'3549 AM
To: Lockwood, Barbara D; Stewart, Anna; Hatfield, Jdm S; Pacheco, Jessica M; Pittman, Hal; McDonald Jr, Mme E:
Langbaum, Kevin
Subject: RE: Mundell/Chabln prosser

Like Ricciardi or Bill Ma'x who can ask questions on behalf of inside ANS.

From: Lockwood, Barbara D
Seat: Monday, October 17, 2016 10:35 AM
To: Stewart, Anna; Hatfield. John S; Guldner, Jeff B: Padleco, Jessica M; Pittman, Hal; McDonald Jr, James E; langbaum,
Kevn
Subject: RE: Mundell/Gxabin presser

Are we sending someone?

Sent with Good (1a:mc.ss&s1=§9_..m)

From: Stewalt, Anna
Sent: morwdav, Odlober 17, 2016 10'32:54 AM
To: Hamas, John S; Gutlner, JdT B; Lockwood, Barbara D; Pacheco, Jessica M; Pittman, Hal; McDonald Jr, James E;
Lanobaum, Kevin
Subject: Muudell/Chabin presser

Happening at 11 a.m. at Grant Park. 701 S 3'°' Ave

Howie is not attending- no new news there.1
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Rachel Leingang will be there; may write about it, may not.

9 ans
Anna Haber leln  Stewar t
Communicators Consultant, Media Relations
400 North Sth Street, Phoenix, AZ 85004-3902, M.S. 8508
T d 602 250 Cell 602 677 .
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Message

From:
Sent:
To:
Sublan:
Attachments:

Doug Goodyear [dgoodvear@dcigroup.com]
10/21/2016 2:18:06 PM
Pacheco, Jessica M [,lesslca.pachecoQplnnadewest.com]

FW: Sustainable 3

Azca: W 30 Sustalnabla §dgQ(

USE CAUTION - EXTERNAL SENDER:(dgoodycan@Jdd goup.oom.)

Do not click on links or open anndmments that an not expected.

For quedons or concerns. plane email the MPS Cyber Defense Center loam at ACDC@lpsc.com
or contact :he APS Hdpduk

This is a dracftI'd liheyourrenction no.

It's ml going to win asvuds - hard Lo do the with a name-ID spot - bull think iIssolid and does exactly what we need

It gas each of lhdr names out Lhaethree times. It gets sustainable solar m then: twice. 1°md we oven get m u gfrNuilms whack al nnt-
of-slate special mews.

Dunn goes till because he needs the most help. Tobin is last because a) be's ahead and b) sometimes people runcmba the lax anne
they heard. And Bums gets the weakest position, buried in the middle.

Let me know what you think. LM: and team have been afmendnling digital phntxrs and tbotngc and such.

Their god is to have 0 rough cu: no for you lo view tomorrow - gives: them plenty of time Io make Nicer.

I fed pretty good about this. Working on a recommended media budget end a phone program today. More to come on those tionta

§Nnhn1cdiadc.cum>From: Lain M.cCururv <naccunhy.
Dulc. October 21, 2m6 UI 634 AM
To: Doug Goodyear <dgoodyear@dcigroup.c<m>
Cc; Miles Martin <milcs@mlnncdiadc.cum>, Christian Rau1a\strauch <ctlis1uarl@mhn1ediadc.com>. Day Whnlcn
<whalen@nnhmediadc.com>
Subject: Sustainable 3

An:-soLfncl=;R;
Arizona needs dean allbrdable energy .

That's why Boyd Dura. Bob Burnrz, and Andy Tobin are nmning for Corpomion Commission.

Arizonals Sustainable Solar Team

Theyll work to keep clscetricziry costs low and supper ohm, sustainable energy .

Dunn, Bums, and Tobin know that Arizoms power grid must be refable.

\
And thqrlI represent Arizona taxpayers, not out-of-state spedinl intercuts.

BD-ACC00309



Boyd Dxnn. Bob Burn; Andy Tobin- Arizon|'sSustainableSolar Team.
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Message

From

Sent:

To/ "
s

I .  i

sewn Anna [Anna .Stewart @aps.coml
10/17/2015 5:48:15 PM

Lockwood, Barbara D [Barbara.Lodcwood@aps.coml; Gardner, Jeff B [Jet Gul¢lerQaps.coml; Hatfield, john S
[1ohn.Hatfield@aps.com]; Pacheco, Jessie; M [.i&ica.Pad\ec0@IJinr\adewest.com]; Pfttrnan, Hal
[Ha P ttman@aps.cum]; Mcbondd Jr, James E [.hrr\es.MCdonald@aps.com]; Lan¢aum, Kevin
[KevlrLl.angbaum@aps.oom]; Loquvarn, Thomas A ['Ihomas.l.oquvam@plnnac!ewestcoml
RE: Mundell/chabin presser$ub.h¢t:

Wal, not mum activity on social. The only reporters who I know were there are Rachel Ldngang and win Stone.
l've given both of them the Sola1Ci1y emdl.

" zvan Stone Nsto:1eRe9or1s 2m2 mates ago
.@34_Lm_g§}!&Q9mggm says @apP~fl CEO has created "cuitura of corruption" @CorpcomrnAz

44:-45 saacoratis Riga
@ .

QUO

Will Stone @WS\or1eRepod.s
hab§n4Cor om s a FYI only utility that has endorsed candidams for @CorpCommAZ
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McDonald Jr, Mus E: Langbaum,

From: Lockwood, Baubara D
Salt: Mon&y, October 17, 2016 10:59 AM
To: Guldner, Jeff B; 9ewart, Anna; Hameld, John S; Padleoo, Jada M; Pittman, He;
Kevin
Suhjxt: RE: Mur\dd{Chabin prower

1 was thinking an external person but Wat would be em1ter&ning.

see aim Good (MeaLS<d=QM)

- n .4

Otbuber 17, 2016 10:35:49 AM
rbara D: Stewart, Anna; Hatfield, John S; Pacheco, Jaslca M; Pittman, Hal; McDonald Jr, Jams E:

Hom: Guldrier, Jeff B
SUM: Monday,
To: Lodcwood, Ba
Langbaum, Kevin
SumeM RE: MunddvG1abin owe

r1
J Like Ricdardi or Bill Marx who can ask questions on behalf of InsIde APS.
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. » ~ . _ . .  - . . . . . ............... ......,. _..~_.- .....-.- .. .. . .. ................-.......

` \( »
From: Lockwood, Barbara D
Salt: Monday, October 17, 2016 10:35 AM
To: Stewart, mm; Hatfield, John S; Guldne, Jeff B; Pacheco, Jessica M; pittman, Hal; McDonald Jr, Jams E; Langbaum,
Kevin
SuUlectr RE: Mundell/G1abln precise

Are we sending someone?.

I
I
I:
I
5

Sort with Good (wwwnlooslcan)

¢ » ¢ - -_ - lu-assan-D u-1 :
Horn: Stewart, Anna
Sells Monday, October 17, 2016 10:32:54 AM
To: Hatileld, John S; Guldner, Je1T B; Lod<vvuod, Baibaia D; Pacheco, Jessica M; Pittman, Hal; r4cDonald Jr, James E:
Langbauln, Kevin
Suhgied:  Mundell/Chabln pfwa

Happening at 11 am. at Grant Park. 701 s 3-4 Ave

Howie is not attending - no new news there.

Rad\el Leingang will be there; may write about It, may not.

*éalrvsZ

i

a

C..Anna Hilbedeirl Stewart
|
I

1
Communications Consultant, Media Relations
400 North Sth Street, Phoenix, AZ 85004-3902, M.S. 8508
Tel 602 250 Cell 602 677

U
i
:.IA

l

l
I
I

I

II
I
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PNW Political Participation
Drats Language

Out-of-state solar leasing oompainies have an enormous financial stake in issues that will be
decided by the ACC next year. To protect their narrow interests, they have broken theirwritNen
promise to stay out of the AOC eleaioos, and are spending big to support their favored
candidates. At stake is whether Arizona will lead in solar the right way, without driving up
electricity bills for average customers; or whether the-se customers udll pay higher and higher
bills to subsidize huge prollits for a few California .solar leasing companies.

With Solar City now putting a massive infusion of spending into the campaign, we are compelled
to take action. We have created an independent political effort to depend our company and
stand up for the best interests of Arizona aansumers.

All we ad from members of the ACC is that they study the issues, consider the facts, weigh the
long-term impacts on all stakeholders and decide fairly. Based on the steady flow of vicious,
misleading anti-APS rhetoric from the candidates funded by Solar City, it"s diftiallt to believe
they could regulate APS or any utility impartially.

No ratepayer money will be used forthis effort, and, as always, our company will oorrtinnc to
follow every applicable law regarding political speech as well our own political participation
policy, found on pinnadewestoom.

[We could also add language at the end of the internal announcement encouraging Olll
employees to get out and vote.]

I
I

v

` \

I
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Message

From:
see:
to :
u l :
Subjut

nM RobertS [Robhle.All¢en@pinnadewesi.coml .
8/4/20166u6x05 PM .
Gulduer. Jeff B tJ¢ff.Guldner@lps.com]; Haberidn. Anal [Ama.Haherldn¢Ips.nomI
Pacheco, Ieslca M Uesslaraduecoéplumadwvestnoml
RE: Pdltico media query

Haw aboziaddng something about " and we hope Vera: choose upewnlnded, fakmlnded, enlightens candidates
who are not predisposed to vote for of agalnsta polkcw, Issue or company before they get on the Commission and hear
all the fads in the lrnzrest of all mstomws' .ahsfwise We draft is fine by me.

-_ ._ ---»  .» - _~
'lII.l! GIH:lI§r,Jdl'B
Sent: Wednesday, August 03, 20166'52 PM
To:Habe1dn,Anua . .
o==Au¢¢n,nonars
sun.¢= RE:PoWI:omadilquely

Ilikethe statement you mighthheck with Rnbbieasheisdose1toPoli.tiuotl:lznany ofusouthao.

fund: Haberldn, Anna .
sent: wednesday, August 03, 2016 2:08:43 PM
To: Guldner, JdTB; Hanieea, John S; Endrwuod, Barbara D; Pacheco. Jessica M; Bern05ky. Gregory L; Lnqwam, Thomas

. A: Flttnwan, ual .
C¢=md:unaluJr,Jam¢sE;1angnaum,Kevu1 .
Subject Fullticu made query

Esther Whiddon from Politico is working on a story about net metering/lotemalsing and the upcoming Adi election. The
premise of her story is about how thedelay in making a decision on NEM {COSNOS docket) raises the st8<es for m Acc

eJection..she is goirzto mention dark money and the FBI Investigation but k won't be a big part of the story.

She would Hke a couple of things:

L Our standard dam money/political participation statement
2. An lntrwlew or statement regarding our sentiment on the election..

Her deadline Is tnrnonrow tfhslfsdnyl COB, which is 2 p.m In Phoenix Consequently, fd like no have this resolved by
noon UOIIUITUW.

Based on my conversation with Esther and out from Barbara and Jerk:a,l recommend responding with the fdlowlng
gtgtgmqn;
"Qur policybr W°llU¢.l nlrtml=ltion b posted on un Ftnnade wu websltn Br public Ievlaw."
'Owrgoal isle llorkhgood fdlhwiththehzimona Corporation Corulnisdon on behdfoiounlstounsrndshas bun
our stamlnd pcacdcmlnilaenmuths Iendtngulamtheelehlonwe unalllAcc¢u\u;un¢nn¢nn¢onAI9s
dparndonsand key llsllns.llqardmofuihothevumssudtianltely d1anse,wuv!l4.wartwlu\zhe cnmlsaun on
pmvldcssustainablegner¢yfu'n1afnrArIzal\l." .

K
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I
Message

From : I

|I
i

/ " .
( sum

To:
Suhjld:
MuWmem:

Pacheco, Jessica M I/OIAPS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FvnlsoHF2aspoLT)/a4=nec»pxenrs/cn-z6129s]
11/15/2016 102413 PM
Lockwood, Barbara D lBarbara.Lod<wood@aps.com]; Aiken, Robert s [Robbie.AlkenQdnnadewestcom}
FW: election recap
AZ Codldon for Reliable E°ectricity.doo(

Just FYI

`...._....... . . . . . . . . - ~- . - » -.. _.. ....¢.....
a.vFrom: Pacheco,J ca M

Salt: Tuesday, November 15, 20163:24 PM
To: Bayard, Donald E
Cc Guldner, Jeff B
Sulziect: eleaion recap

Don,

Please find attached a brief overview of ACRE's efforts during the last three weeks of the election. In addition to those,
we were dsc instrumental to hewing the AZGOP with its Gow efforts and the McCain SuperpAC GOW activities. As a
brief recap:

I
Sup¢rPAC
260,000 doors knodcs during general election
3,000000 phone calls in both the primary and general

A2GOP
This work started a couple weeks out from the primary.
21 Victory Reid Offices
180 paid staff

12,000 Volunteers
2.9 million calls
2.6 million pieces of mail
405,000 doors roded

We will know total dollars spent from all the IE activity at the end of the year. Please let me know if you have
any questions or would like the information in a different format.

JP

\_
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AZ Coalit ion for Reliable Electr icity
. .r  .

l MEM()
Re: Arizona Coalition for Reliable Electncity After-Action Report

Executive Summary

II
I.
I
.
iPolling conducted in the Arizona Corporation Commission race prior to the launch of ACRE indicated

a close race, with Bob Bums consistently in first place, Andy Tobin in second and the three remaining
candidates god<eying for the third slot. By October 19, and after a significant investment by Solar City,
Bill Mundell and Tom Chabin were in second and third place respectively. Andy Tobin a id Boyd
Dunn fell to fourth and fifth place.

On October20, eight days after early ballots had been mailed to voters, a team was assembled for a
last-minute push to help counteract the political advocacy of the out-of-state solar industry, focused
on electing Boyd Dunn. BobBums, and Aridy Toby to the Arizona Corporation Commission. In short
order the team:

. Helped guide the necessary legal apparatus, from creating the campaign com mittee to
establishing the appropriate procedures for disclosure and candidate notification.

Produced and placed W and radio spots.

Built and executed a plan for direct contact with voters (primarily phones).

• Effectively handled media inquiries.

Developed a digital companion campaign.

The strategy was straightforward:

1. Increase the candidates' name awareness through paid advertising. Polling indicated very
little was known about any of the caididetes, and if we could simply increase their riane ID it
word help ensure their election.

2. Drive up Republican voter turnout for the election. Early ballots were mailed October 12,
and early returns indicated Danocrat voters were participating at a much higher rate than
Republicans. Given that down-ballot races tend to benefit from straight-ticket voting, we
wanted to increase GOP turnout and close the gap between Democrat and Republican voter
participation.

Currawtly, with over 2.5 million ballots counted Bob Bums, Andy Tobin andBoyd Dunn have been
declared the winners by the Associated Press. Dunn is beating fourth place Mundell by over 39,000
votes.

\ * .
Pald Adv enlslng
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i Phone Calls

There were two types of Republicans we contacted:

I
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1. PEVL voters - people who received an early ballot in the mail and were slow to return them.
I

.
I
.
I2.

/ , a .
; Election Day voters - people who did NOT receive a ballot in the mail and needed to

participate by showing up at their poling location on Eleaion Day and casting their vote in
person.

The scripts were similar focusing on naming the three candidates to help raise their name ID, and the
scrpts edioed the messaging from the TV ads: Arizona's Sustainable Solar team.

A detailed breakdown of the calls a1d results is below, and our ballot returns analysis at the end of
the report dows the clear correlation between high volume of calls Io these target voters and an
Increase in returned ballots by these voters during early voting.
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MH- propensity conservative
PEVLsa5+

Base Re ubilcan PEVLs

87,081

115.914

10/29-10/30 256,835

I A 63,990
1

128,805

Lwe Advo

Live Advo
Live w/ patch
through in Gov
Ducey
recoldin
1 TH -.A11/2

11/5 Live Advo

144.488

185292
71 ,309 80,938..~»-. .

\Delinquent Republican
189,538 __is029 8,507
189501

53459 90.007

Live GOTV 162,931
;

i

I 11/e LiveAdvo;-__ _ _ ...

1 11/7 Llve GOTV
I

I 11/8

Base Re ublican P§VLs

Base R ublican PEVLs
Ddlnquent Republican
PEV' s

.x

. EEMLS . ~ . ._
1 Delinquent Republican
. PEVLs
i Delinquent Republican

_PEVL§ 82,40641_2L¢. I
I

I
489 058 601 989

PEVL mal Delivered
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u
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10/z0-10r2a 115914
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10/29-10/30 256,835
I  I

Live Advb
Live w/ patch
through to Gov
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reoord D 12980563,990

Live Advb 178,112
Base Re ublkan PEVLs
Election Day Republican
Voters 44,B34 92,938

TTH

LiveAdvo 214,100 75,251 95,509
Ii s Liva Advo 185.292

90 aaa71 309
we Live Advo 213.975 63 11B 99,251
11:5 LlveAdvo 189538

I

I87.507
11/7 Live GOTV 213.475 81,579 89,552
11r7 Live GOTV 189,501

9Q1007
11{8 Live GOTV 213.198 50,177 111339

Use GOTV 162,031

Election Day Republican
Voters
Delinquent Republican
PEVLs
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Massages (Live
A n swear}Answerlng
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Grand Total Messages
Delivered;

|I:
I 1,979,389

Digital

Advertising Metrics

The scale of the digital campaign eiliectively reached or targeted voter universe with a frequency of 7
impressions across Facebook, video, and display. We maintained a strong click-through-rate (CTR)
on search engines. In the final days before voting, the CTR was even higher (5.8%) as voters sought
out information on candidates befbre voting.

f
\..

6I

BD-ACC00321



I

I
;
.

1

Man Takeaways

The addition of the Facebook carousel creative and new display creative helped us continue to drive
traffic to the website ahead of Elefnbn Day.

I

Website Traffic

We continued to see steady traffic to the landing page as well. 51 % of the tragic came from display,
27% from search, 22% from Facebook and the balance from video.

..---... I
I
Iiuaeh cii'£1T` CTR Views cos :

Facebook

Vldaa

¢4.83%8

986,051
928,129
494,489
97913

8.68% 181,355 527,325.83

B90 0.998% 1924822 921955809

a,122!0.0aa% - 53401551

4,724 510,102.58
n

19,

1 -
°i'P"V

o Sudquu
7.3

-

9 1 .
4. .

. I
l

......-~.~ ...
0:84

, f
4-

fl.:11-
De or ... - . .

i n  i . ¢ wasM13
.. . .

1.. (
8 New vmm is l¢4um\ng Vlsilcr

.unrs -w:Usaicns

15.980 15,461
, _. \ * / ' ° ~ . . _ _ _.4 ......

15.869

3*
._.l.>»...

.up} ;.: v.'Qu8i
-.

381
. 1?

.,.
than /Snulcn

* 3 . 1 . & .

.2 ;§

.-..4 .
BeumeNisla

95.69%E
4'

1 .06
f

I

I
I!

8 mew Suaiau

96.75%
. . . . . . . . . . . . . . .»-.*/ _ ._ .

z Am sesaiunnumlnn

i 00100112
; I»~.l_.~._.

i
s
I

u

BD-ACC00322



Examples of Creative

Our best performing search ad version remained the same.
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The addition of the carousel ad unit (left) had our best CTR, 2.03% and allowed US to roam voters
even more frequently on Facebook.
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Earned Media & PR Efforts

I

Orr the earned media front, the Coalition sought to portray the DunwBurnsfTobin slate of GOP
candidates as advocates of a sensible energy policy that would balance »°»rizona's needs to tave
alergy :had is sustainable, secure AND aI'f9ordabIe..

In media interviews, the Coalition positioned the Arizore Coalition for Reliable Electricity - and
Pinnacle West Capital Corp., more generally - as reluctant entrants into this campaign forced to
respond to a m isleedhg, multimillion-dclar spending blatz by outed-state special interests. ScarCity.
obviously hoped to hijadn the Canmission and install members who would approve rooftop-sdar
industry giveaways - at the expense of ratepayers.

I

s

I
.

I

I....
.
!

Finally, the Coalition dwaracterized Demociais Tom Chabin and Bill Mundell as hopelessly
compromised based on their inflammatory comments and extreme rhetoric. There is no way they
would be capable d serving as impartial arbiters on the Commission

Given the envirorlnem the transparency with which ACRE and Pimade West operated was
significantly beneficial. In a remaNiabe turnabout, it was actually Save Our AZ Solar (SclarCity's
Independent Eamerlditure) that endured negative media attention for its lad-c a financial dlsdosure
and apparent advocacy of anonymous campaign spending.
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Media Clips

( "QLIOTE indngdleiiwnrnnthens.UBnnwMlinl;ldof
hgpoulisy an Sn»lar€i1y my Save Ona AZ ho :nyc M auwlahxg

. "¢\8¢=r3 viz: span Po

lmllnmhlll 6s=inlsl1uvoltMi car sang iinaurn."

-.4ri:aua Co¢l5Hoo!.;h8d%16le Elamiaw spakaznzm %&!riv
Bowen.

TheAmom R¢P\lb"C2[ HYPERLINK

"http://www.azcentral.com/story/money/business/en
ergy/2016/10/24/aps-planning1-million-ad-
campaign-republicans/92685420/" ]

Associated Press: [ HYPERLINK
"http://www.miamiherald.com/news/business/article
110212557.htn1l" 1

fs Arizona Capitol Time [HYPERLDIK "hnptl/azcapitoldmes.com/news./2016.'10/'24/'aps-parent-company-
launches- 1 m-campaign-to-supportcorp-comm-republicans/" ]

The Arizona Republic I HYPERLINK
"http://www.azcentral.com/story/money/business/en
ergy/2016/10/24/aps-planning-1-million-ad-
campaign-republicans/92685420/" ]

Capitol Media Services:[ HYPERLINK
"http://www.yourwestvalley.com/valleyandstate/arti
cle_ba655fd6-9a36-11e6-bb13-17be2eb3d038.html" ]
SNL: [ HYPERLINK 'httpsif/www.snLcom/lnteacdvat/anicle.aspx'?(Tdld=A-38149774-11049* ]

The Arizzona Republic: [HYPERLINK 'h11pJ/wvvwazcentrd.comlstolylopinionlop-
edNaurierobcrts/2016/l0¢24Jraberts-npséspatds-1-million-ensure-friendly-ragulators/92690368/" ]

BD-ACC00325
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l

l

1
9

l

Phoenix Business Janrnal: [HYPERLINK "http://www.bizjou.ruals.cm11/phoexziadncws/2016/10/24/aps-
parent~to-jump-into-acc-racewith-plans-for-1 .html" ]

/~~~
The Arizona Republic

Q
1

l

I HYPERLINK
"http://www.azcentraI.com/story/money/business/en
ergy/2016/10/27/solarcity-political-group-save-our-
az-solar-might-face-campaign-fine/92843514/" ]

9
I
l
l
l
ll
l

\
l
l

l
W

The Arizona Republic: [HYPERLINK "h11p:/lvvvlrvuuzcmtrd.com/swqr/opinion/op-
adAaurierobert8/2016/10/27/roberfs-solar-goup-m akes-dash-shadows/92862102/" ] l

W
l
\

l
l
l

l

Arizona Capitol prims-.[ HYPERLINK
"http://azcapitoltimes.com/news/2016/10/28/pro-
solarcity-ie-argues-that-transparency-laws-are-
unconstitutional/" ]
Arhona Capitol Times: [ HYPEIILWK 'httpd/azcapitoldmcs.com/news/29|6/10/24/this-time-there-are-no-
sewers/" ]

(._
|

Arhona Daily Star: [ HYPERLINK "http 1//tucson.com/newdlocal/columnists/aeller/political-nmebock-
tucson-um8ed-school-district-board-race-tums-dinyiarti cle_c9620f4d-51:96-5e79-a58l -d2cac.3ee6tec.hm1l" ]

g

x.

.!
4
I The Arizona R@ublic: £ HYPERLINK

"http J/www. azcentral.com/story/money/businessfenergy/20I 6/I l.'0?./outside-cash-pours~into-arizona-utility~
regulator-race/93168816/" ]

K]ZZ: [ HYPERUNK "http'//klzz.org/content/398774/solar~bat1$es-playlng~out-arizuna-ba Dot-
decticn" I .

KJZZ: { HYPERLINK "http://kjzz.org/content/386855/uti1Itybacked-polltlcal-group-spend-arizona-
corporation commission-face" ]

Hoomberg News: [ HYPERLINK "http://www.newsherdd.com/newd20l61105/mil}ions-bumed-in~arizona-
solar-war" ]

The Arcana Republic:[ HYPERLINK .
"http://vvww.azcentral.com/story/opinion/editorial/2
016/10/27/arizona-corporation-commission-
endorsement/92782688/" ] LJ

q
I
I
u

:

i
I

I

I
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l

Benson News-Sun: I HYPERLINK
"http://wvvw.bensonnews-
sun.com/opinion/article__6ba95t2a-a10f-11e6-
bOf9-cfff995a61a8.html" ]

Payson Roundup: I HYPERLINK "http://wwwpaysonroundup.comlnsws/2016}nov/08/dark
money-campaign-seeksbuy-r9gWar¢rs/" I

KYMA (Yuma): [  HYPERLINK
"http://www.kyma.com/news/politics/pinnacle-west-
supports-republican-candicates-for-corporate-
commission/l46568523" ]

Capitol Media Services:

I

[ HYPERLINK
. "http://azdailysun.com/news/locaVaps-
spends-millian-on-corp-com-campaign-solab
city-million/article_9336d33b-509a-5921-
98a3-7et`1243a7949.html" 1

Capitol Media Sdvices: [

"http://wvvw.pinalcent1°al.com/casa._grande_
dispatch/business_news/aps-to-learn-if-
money-was-well-spent-burns-
re/article_ec02c7d4-a69a-11e6-9ae5-
5b02adi8b4ca.html" ]

Prominent Social Media

BD-ACC00327
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Results

Increasing Base Turnout (w
e
1I

I

|
Ii

While the fha! ballots of the dedion are not yet all counted and the data file d Election Day and easy
voters wil not be available until the end of the quarter, we can look at one major subsets of our target
universe for lumout calls - base Republcans on Me Pamanalt Early Voter Lst (PEVLs) - to
measure the Impact of of repeated phone calls.

l
l

l

W

Below we graphed the number of voters in our target universe by the date their ballot was received by
their county recorder, we can draw the oondusion that our calls were instrumental in turning out
Mndreds of thousands of target voters.
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Closing the Ream Rate Gap

\Mile both Republiwns and Democrats were both turning out at a higher rate than they had in 2012
during early voting, base Republicans were signMcantly legging behind base Demoaiats.

The charts below illustrate how the cells were crucial to closing that gap .- and you can see the
particular shit in ballots returned in the few days after our phone program began.
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Message

From:
Sent:
TO:
Subject:
Attachments

Sara mud let [sara@srnstrategiesI!c.com]
11/1/2016 115939 PM
Doug Goodyear [d¢oodyear@ddgroup.com]; Pacheco, Jeslca M [Jessiax.Pache4:n @pinna dewest.cnmI

ACRE digital report

ACR£DlgitalReponnov.1.pdf

/I

USE CAUTION - EXTERNAL SENDER:(9ra@§I11slnilegiesllc.<8om)

Do not click on tints oropen aitachmculs than are not expected.

For quesliors or cancans. please email nbc APS Cyber Defense Ccmcr team at ACDC'Q¢aps<;com
or conzaa the APS H=1VI:IIslL

Goodyear & Jessica -

Please find attached digital repor

We'll get another quick "loplilles" xenon Friday and antler report Llm is mole commehemive like this one Mcndav or Tuesday .

Sara

I
\

.
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TO: ARIZONA coALmen FOR RELIABLE ELECTRICITY
FROII: CAVALRY, LLC
RE: DIGITAL REPORT

This report details parformaice of the first week Of ACRE's digital flight in the
Arizona Corporation Commission race.

Advertising Metrics

We've seen solid performance in AZ thus far in the ACRE campaign. Partiwlariy in
video and Faoebook patormance. The search advertising has also a very strong
click-through~rate, which mais when voters are aware of our candidates the

ITESSEQ8 resonates.

Viewsj Reach
Facebook

76 063

l

xzaaVldeo
Search

579,838
6,249 11

345248
39,750

0.66%
0.09%
0.10%
4.99%t,984

she 031.81
$18,182.83

$7 174.93
84.15927_

Main Takeaways:

We will be adding creative this week in a couple of areas: new display creative and
a Facebook carousel ad unit that highlights the three candidates This will ensure
the campaign continues to scale efficiently aid allows us to mitigate rising prices
for digital inventory by adding more scale.

Website Tralfiic
m i n a s
U r

u s / J

. , /
an * ! . ..'so. FY! . r :

man
a nd . .

oaocno1 *, . r ' -- .

.  n. -

85e3 94281

i n .=»~u

195.8414/ . . .

Pnnsrluusn

1 . 0 5

We've seen steady
traffic to the landing
page as wail. 58% of
the traffic has come
from display, 21 % from

search, 17% from
Facebook, and the
balance from video. s uw ans uu

e7.4s=:,
/
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p .Examples of Creative:

Here's our best perioming search ad version :
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Like search, our best perfuming message is the taxpayer angle which earns a
t.61 % dick-through-rate versus 1.49% for our sustainable energy message.
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Message

From:
I ! 4 Sent:
a To

Subject

Brandt Donald E [0cnald.Brandt@pinnaclewest.corn]
11/15/2016 11:02:48 PM
Pacheco, Jessica M [lessica.pacheco @plnnadewest.com]

as  elec t ion reap

Good swot thanks
. _- . _  - ..... _ » --.»...........~. _ _ w ......._... --_-_¢.-4 . .- . . . . . . .
Hum: Padieco,  Jaslca M
Sent: Tuesday, November 15, 2016 3:24 PM
To: Brandt, Donald E
Cc:  Guldru,  Jdf  B
Subject: election recap

Don,

Please find attached a brief overview of ACRE's efforts during the last three weeks of the election. In addition to those,

we were also instrumental to helping the AZGOP with its Gow efforts and the Mccain SuperpAc GOW activity. As a
brief recap:

SuperPAC
2s0,ooo doors knocks during general election

3,000,000 phone Glls in both the primary and general

l

AZGOP

This work started a couple weeks out from the primary.

21 Victory Field Off ices

180 paid staf f

12000 Volunteer s

2.9 mi llion calls .

2.6 mi llion pieces of  mai l

405,000 doors knocked .

W e wi ll know total dollars spent f rom all the IE ac tivi ty  at the end of  the year .  Please let me know i f  you have

any  questions or  would like the information in a di f ferent format.

I P

K

l
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AZ Coalition for Reliable Electricity
I"

MEMO

TO: The ACRE Team
From: Sara and Doug
Date: Nov. 13, 2016

Re; Arizona Coalition for Reliable Electricity After-Action Report

Executive Summary

Polling conducted in the Arizona Corporation Commission race prior to ACRE's involvement indicated
a close race, particularly with the third of the potential seats on the commission. While Bob Bums and
Andy Tobin were in a slightly better position, Boyd Dunn was running well behind his fellow
Republicans.

On October20 a team was assembled for a last-minute push to help counteract the political advocacy
of the solar industry and to he sect Boyd Dum, Bob Burns, and Andy Tobin to the Arizona
Corporation Commission. In short order we:

Helped guide the the necessary legal apparatus, from creating the campaign committee to
establishing the procedures for disclosure and candidate notification.

Recruited a first-rate media firm, McCarthy Hennings Media, for production of W and radio
spots.

. BuiN a plan with Direct Response, LLC for direct contact with voters (primarily phones).

Retained Matt Benson of veriaus, LLC for handling rneda inquiries.

1 Contracted with Cavalry LLC to develop an on-line presence, including a modest website and
a digital advertising pan.

The strategy was stnaightforvvard:

Increase the candidates' name awareness through paid advertising. Polling hdioated very
little was known about any of the candidates, and if we could simply increase their name ID it
would help ensure their election.

2. Drive up Repubican voter tumult for the election. Ballots were mailed October 12, and early
returns indicated Democrat voters were participating al a much higher rate than Republicans.
Given that down-balbt races tend to benefit from straight-ticket voting, we wanted to increase
GOP turnout and dose the gap between Democrat and Republican voter participation.

we can see that the strategy worked. Bums and Tobin lead
Dunn is more than 30,000 votes ahead or the4*-place finisher, Bill Murlddl, and

/t..
With 300,000 votes still to be counted,
the pack, and Boyd
has been declared the winner by the Associated Press.
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Phone Calls

There were two types of Republicans we calmed;/"
1. PEVL voters - people who received an early ballot in the mail and Were slow to return them.

2. Election Day voters - people who did NOT receive a ballot in Use mail and needed lo
participate by showing up at their precinct on Election Day and casting their vote in person.

mentioned the three wndldate8 by name to help raise theirThe scripts were somewhat similar All
name ID, and the saipts echoed the messaging from the W ads that these three were Arsons's
Sustainable Sola team.

A detailed bredtdown of the calls and results is below, and our ballot returns analysis at me end of
the report shows the clear correlation between rtigl volLrne of Cate to these target voters and an
increase in returned ballots by these voters durng early voting.
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The scale of the campaign effectively reached our targeted voter file universe match online with a
frequency of 7 Impressions across Facebook, video, and display. We also maintained a shong clid<-
through-rate (CTR) on search. In the final days before voting the CTR was even higher (5.8%) as
voters sought out information on candidates before deciding

\\_
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Main Takeaways

The addition of the Facebook carousel creative and new display creative helped us continue to drive
traffic to the website ahead of Election Day. It also gave us more inventory to bid for despiia rising
prices for impressions around Election Day..

Website Traffic
I

We continued to see steady traffic to the landing page as well. 51 % of the traffic came from display,
27% from search, 22% from Facebook, and the balaice from video.
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Exanmles of Creative

Our best performing seardw ad version remained me sane.r '
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E a r n e d  M e d i a  &  P R  E f f o r t s

On the media front, the Coalition sought to ponraythe Dunn}Bumsllobin slate of GOP candidates as
advocates of a sensible energy policy that would balance Arizor\a's needs to have energy that is sustainable,

secure AND affordable.

In media Interviews, the Coalition positioned the Arizona Coalition for Reliable Electricity - and Pinnacle West
Capital Corp., more generally - as relucwlt entrants into this campaign forced to respond to a misleading,

multimillion-dollar spending bin by out-of-state special interests. ScarCity, we said, hoped to hack the
Commission and install members who would approve rooftop-solar industry giveaways - at the expense of

ratepayers.

Finally, the Coalition characterized DemocratsToM Chabin and Bill Nlundell as hopelessly compromised
based on their inflammatory comments and extreme rhetoric. There's no waythey'd be capable of serving as
impartial arbiters on the Comm isslon, we said.

Of significant benefit was Me transparency widl whidl the Coalition and Pinnacle West operated. In a
remarkable turnabout, it was actually Save Our AZ Solar that endured negative media attention for its lack of
financial disclosure and apparent advocacy of anonymous campaign spending.

L J
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'Ants yea¢sq»empndzld\gdnEugerazozbars.itisaow do: height of
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"QUOTE
QF H II; DAY"

- .4rf:mw Cardiflof; Jin* Kvllablc Bycw'ivJry :pabvsnnw Marllmf
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TheA1izona nqubuc; [ HYPERLINK

"http://www.azcentral.c0m/story/money/business/en
ergy/2016/10/24/aps-plam1ing-1-million-ad-
campaign-republicans/92685420/" ]

Associated Press: I I-IYPERLINK
"http://wvvw.miamiherald.com/news/business/article
110212557.html" I

f . . .
1
\...Arizona Capitol Times: [ HYPERLINK "httpllazcapitottimes.comlnews/zo16l1ol24aps-parent-company-

launches-1m-campaign-to-support-corp-comm-republicans!" I

The Arizona Republic:

Capitol Media Services:

I HYPERLINK
"http://www.azcentral.com/story/money/business/en
ergy/2016/I0/24/aps-planning-1-million-ad-
campaign-republicans/92685420/" ]

[ HYPERLINK
"http://vvww.yourwestvalley.com/valleyandstate/arti
cl _ba655fd6-9a36-11e6-bb13-17be2eb3d038.html" I
SNL: [ HYPERLINK "Wps:lf .snl.comllnteractivexlarticle.aspx?Cdld=A-38149774-no49' ]

The Arizona Republic: [ HYPERLINK "http:llwww.azcentraI.co mlstoryfopinionlop-
ed/laurierobertslzo16/10/24/roberts-aps-spends-1-mi ltio n-ensu refriendlyregulators/926go368f'° ]
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u .Phoenix Busin Joumal- [ HYPERLINK "http;llwww.biqoumaIs.comJphoenixlnewsJ2o16l1o/z4!aps-parent-
to-jump-into-acc-race-wi81-plans-for-1.html" ]

The Ar i zona Republi c :

I

I

|[ HYPERLINK
"http://wvvw.azcentral.com/story/money/business/en
ergy/2016/10/27/solarcity-political~group-save-our-
az-solar-might-face-campaign-fine/92843514/" ]
The Arizona Republic: [ HYPERLINK 'ht¢:]lwww.azcentra|.com}story]opir\ion[op-
edllaurieroberts/2o16/10/z7lroberts-solargrou p-makes-dash-shadowsl928611o2./" ]

Arizona Capitol Times: I HYPERLINK
"http://azcapitoltimes.com/news/2016/10/28/prm
Sol8l'city~i€-8[gl]88-th8t*tl°allsp8l'€l1cy-laws°°3ll€*
unconstitutional/" ]
Arizona Capitol Tme: [ HYPERLINK 'httpzllazcapitoitimes.com/newsl2o16l1ol2.4lthus-time-there-are-no~
secrets/" ]

Arizona Daily Sur: [ HYPERLINK "http:/ttucso1.com/news/IocaIlcolumnistslsteilerlpolitica|-notebook-
tucsonuni fied-schooldistrict-board-race-turns-dirtylart3de_.c962of4d-5c96-5e79-a581-d2cac3ee6fec.html" ]

The Arizona Republic: [ HYPERLINK
"http:llwww.azcentraLcom/storylmoney/businesslenergyl2o16l11Iozloutside-cash-pours-into-ar.zona-utility
regulate r-racel93168816/" }

IGH: [HYPERLIHK "htt p/,U¢jzz.ofg.icontent!390774/solar-battles-playing-out~arlzona-baBot~
election" 1

K]ZZ: [ HYPERLSNK "h§;p://kjzx.ofgfcontent/38605Slutility-backed-aoliticai-group-spend-arizon
corporation-commission-race" 1

[ HYPERLINK 'httpzl/www.newshera|d.comlnews/zo1511o5fmil|ions-bumedin-arizor\a-Bloomborg Nows:
solar-war" ]

The Arizona Republic:[ HYPERLINK .
"http://www.azcentral.com/stOry/opinion/editorial/2
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016/10/27/arizona-corp0ration-c0mmission-
endorsement/92782688/" ]

[ HYPERLINK
"http://wvvw.bensonnews-
sun.com/opinion/article__6ba95Da-a10f-11e6-
bOf9-cfff995a61a8.l1tml" I

Payson Roundup: [ HYPERLINK "http://www.paysnnroundup.convnews/2G15/now/08/dark
money~campaigrvsaeks~buyregulators/" I

KYMA [Yuma] :

( z
-..Capitol Media Services:

I
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I
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!
!
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I
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I
:

I

I HYPERLINK
"http://vvww.kyma.com/news/politics/pinnacle-west-
supports-republican-candicates-for-corporate-
commission/146568523" I

[ HYPERLINK
"http://azdailysun.com/news/local/aps-
spends-million-on-corp-com-campaign-solar-
city-million/article__9336d33b-509a-5921-
98a3-7ef1243a7949.html" I

Capitol media Services: [ HYPERLINK
"http://www.pinalcentral.com/casa_grande_
dispatch/business__news/aps-to-learn-if-
money-was-well-spent-burns-
re/article_ec02c7d4-a69a-11e6-9ae5-
5b02adI8b4ca.html" I .
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Increasing Base Turnout
.

i

I
I

i
i

I

I
I

While the final ballots of the election are not yet counted and the complete voted Nie of Election Dey
and early voters will not be avalable until the end of the quarter, we can look atone of the major
subsets of our target universe for uncut calls - base Republicans on the Permanent Early Voter List
(PEVLs) - to measure the impact of our repeated phone calls.

By graphing the number of voters in our target universe by the date their ballot was received by their
county recorder, we are able to drew the conclusion that our calls were instrumental in turning out
hundreds of thousands of target voters.

I!
E

Within the 2-3 day time frame after receiving one of our calls it totes to mail in a ballot and have it
reach a voter's county recorder, we can see that the round of contact started to produce an increase
in ballots received a few days after calls began - an increase trend that continued until we switched
our turnout calls to pudl voters to tum in ballots at the polls or vote at the polls on Election Day.
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Closing the Return Rate Gap

r -A significant ooncem in our early analysis of the lack of Republican votes a the beginning d early
voting was that, white both Republicans and Democrats were both turning out at a higher ras than
they had in 2012, the rate at which base Republicans was lagging behind that of Democrats. And the
batter voting record a Republican had, the further they were lagging behind. So, for instance,
Republicans who had voted in all four of the last fox general elections were tagging 10 points behind
the Democrats with the same voting record In retuning their ballots.

The charts below illustrate how our calls were crucial to closing that gap - arid you can see the
particular shift in ballots returned in the few days after our phone program began.
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Message

From:

Sent:

TO:V '

Sublidz
Atiacllmanhz

Brandt. Donald E [Donald.Brandl@pinnadewest.com]
10/2s/z01s ]2:3911 PM
'Bruce Nordstrom puwoca' [bruce.nori1strom @pnwdlr.com]; 'Dale Klein pnwoo' [dale.kleln@pnwdir.com]; 'David
Wagerer PNWDlR' [davld.wagener@ pnwdncoml; 'Denis CortesePNwDlR' ldenls.cortese@pnwdir.nnrn]; 'Humberto
Lopez PNWDIR' Ibert.lopez@pnwdlr.com]; 'Kathy Munro FNWDIR' [kzthy.munro@pnwdir.com]; 'Mica Gallagher
PNWDIR' [mike.gallagher@pnwdlr.com1; 'Rlck For( PNWDlR' [Iick.for<@pnwdir.coml; 'Ray Herberger pnwoua'
[roy.hefbe1jger@pnwdlr.a:m]
FW: Recap of todays media coverage
News articles on Pinnacle West lEPDF

Day 1 inthe media went as well as we could have expected. See Holm Hatfieldl.s note
below. Also, if you open his attaclunent, links will take you to the various media outlet stories.

Don

. . . . - . . - . . i ~ . . ~ . . , ~ . »..--¢...~...¢......- - - -_ ...._.-... ...~- _. . . - - .. -.~.......................
From: Hatfield, John S
Sent: Monday, October 24, 2016 SS2 PM
To: Brandt, Dtlndd E; Schlavoni, Mark A; Falck, David P; Hatfield, Jams R; Guldner, Jeff B; Padieco, 139 M;
Lod<vvood, Barbara D; Froetsdrer, Danld T
Subject: Recap of today's media coverage

Hello all,

\
2 :

Today we reached out to seven Arizona and one national media outlet (Bloomberg whig was already preparing a story
on PNW involvement in this years ACC elections) to provide them with our statement on the launch of die Arizona
Coalition for Reliable Electricity. This was the proactive approach we discussed over the weekend and reviewed with
APCO. Our goal was lo create the best odds of balanced initial 'ep°r1ins by telling the story ourselves first, inst d of
waiting to react to our critics. This also reinforced our central message of transparency, and allowed us to drive home
the important message that our hand has been forced by SolarCity.

Attached is a PDF with the first day of media coverage. Here are five quick observations:

r
oo

oo

to

to

The plan largely worked. We were successful in laundiing this story with our messaging clear and prominent.
SolarCity's campaign spending and broken promise are highlighted, along with the point that we were
compelled m act.
ACRE spokesperson Matt Benson, a PR veteran, was effective in helping to deliver the Initial message.
Ali stories made note of our decklon to disclose this contribution. .
Several of the storia quote Bill Mundell, who as preotkted is aggressive in his criticism of the compare and very
personal in his attacks on Don.

The attadled package of stories includes a helpful exchange on social media between local political con sxltant Barrett
Marson and some Tucson reporters. Barrett makes note of the Iadr of criticism in the media of Solarcity's nealon
involvement. This exchange will be seen by other reporters, and may be helpful.

Interestingly, political reports Evan Wyloge commented on social media less than an hour ago that a SosarGty-backed
IE is fighting oerain disclosure rules. We need to find out what that means, but if true, this story could evolve in an
interesting way for us, even given the media's double standard on this issue. l've attempted to paste an image of Evan's
Iweét below.

John
\ .  I
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message

From:

To:
Subject
Atladmmelnls

Doug Goodyear [dgoodyear@dci8roup.com]
10/25/20161z.s5.14. AM
Padzeco, iesslca M [Iesslan.pad1mo @ dnnadewest.coml; ssraésmstrategiallccom
Re Cavalry creative for launder
lmage001.jpg; lmzgeo02.pn¢; Image003.png; lmalgeO04.png; lma¢eGo5.pn¢

Fmalso good with it

Proceed, :md than work vli.t1\Edc Sloan, Jxshlsy Ragan. el all forth disdoaue and communications wilhcandidalas.

Tlrmk von. Sale!

I |!.» :of 9 ;  4 .

I'xn good. lignum I'm of of the cool kids when Sara spans refening to me as Pacheco. ,)

.col l < 1 l ! 1 '  . .

Front 'Je$ica.Paclwco@ginJlac.lewest.com" <Iessiaa.pnche¢n@pinnacl=\vea.oom>
DuNe; mgglay, October 25. 2016 an 4:40 PM
T01 "saxa@su\st:a:ngiesllc.oom' <4saIa@snnslxanegi:slla.com>, Doug Goodyear <@nodyear@dcig1ollp.com>
Subject: RE: Cavalry creative for launch

Fmnr Sam Mucllerl . " '=
Sent: zuesuay. Ocrubu 25, 2016455 PM
TO: Das Gnodwean Pacheco. Jessica M
Subjuctt Chvnlry creative for lalmch

"up
Facebocdc page unwhichposls would be lnadledfor advertising Ni£hiuFacebook (all other ads will lids to landing pay: approved this
AM): I :.'/www m AZf rRclinb

Thank Vow.
Sara

USE CAUTION - EXTERNAL SENDERZ(§i!Rl. 1RSUZl¢Q8SUC.COIIl<

Do not click on links or open afixchmcnts lhsl :uc not cvpeclcd

For questions or oonccms. pluasc email Lbs APS Cyber Deknse Cellar rraru at ACDC i{4apsc.co1n<maillo;ACDC=napsc.c:om'
or contact the APS Helpdesk.

Goodyear &. Jessica -~

The puqmc of this email is lo obtain nppwvnl for digital ad csradve.

IIere's the video. unlisted on youtube: 4951/3n_v3.vo .¢0nV1masQ!1\»J_=Sun_uA.8@¢a_;k

And I'vc attached search, Facebook, and Display crealivc for appcruval once the display is approved, Cavalry will resize so all die
diffeleni dimensions nequiud for diMzxem wdaslmes.

All adcampaigmsamehuilroutouthebackuxlsoweansxwdy m *bless pay"to :argetGOP voters uponcreativealpqnuvnl.

mn.imag=001MQolD22,EE8.t'57pcED0l[¢1d:inm\g¢002.png@0w22I:Es.F51FcEDo1[cin:imag¢o0:s.pug@01D22EEs.Fs'/F0600
1iciacinnlgeoo-4.png@01Dz2EEus'rpcED01[ci4:n1ni1g¢00s.png<¢8p1D12Elz8.FsvFc5D0]

-1 ncmcs -I\
\....
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Message

From:
. .  Sink:

To:
CC:
Subhctr

pacheco, Jessica M [Jessica.pad1eco@pinnadewest.corn]

10/25/20169:30:18 PM

Matthew Benson [mbenson9veriduscom]
Dow Goodyear [dgoodyear@dcigroq:.ooml
Re: Save our AZ Solar faliure to report expa\dltures ?

I
I

Good by me, please consider adding: given the broken promises, campaign fa1sehoods...etc

On Oct25. 2016, at 2:07 PM, Matthew Benson <mbenson@ve1i dus.oom> vwote

use CAUTION - EXTERNAL SENDER:( v )

Do not dick on links or wen attachments that are not expected.

For questions or concerns, please email the APS Cyber Defense Center team at
&C_Q§@QI2§§=§$!L\.
or contact the APS Helpdesk.

Lunge at the Cap Torres is writing something on this today.
At bottom is a quote Tve drafted to feed him. Please let me know if you have changes.

Thanks

"¢\f*ter3 years sent pointing the finger at others, it is.how the height of hypocrisy for So4ar~Clty_and Save
Qur AzSQl2r.to. argoe..jo( anything.lessthqn full disclosure DT ttgeir cqnpaign Oni;nces.. Given the

campaign of falsehoods and fabrjcatlons tbatiave Our AZ Solar has chosen tqengage In, yds not

surprising they wouldnope go Shield their ectjviiies from Arizerza voters."

- <!--[if !supponLists]-><!-[endif]->ma1the~v Benson. spokesman, Arizona Coalition tor
Reliable Electricity

........ *....»..--..,._....... ......-_...-.........................-......¢...........- ............._.....~_~ ..._
@ 1 @ ; s w@ @ 0 Q w: wFrom: Doug Goodyear [

Suit: Tuesday, October 25, 2016 11:11 AM
To: Nhtthew Benson
Cc: J8M&h nmsm4mm
Suhiedz Re: Save our AZ Solar faihre to report expenditure?

Pour on the gas.

v wrote:
On Oct 25, 2016, at 12:50 PM, Matthew Benson

<msnmn Q4a4t;m<m8lf°1m s.com>>

Fm working a number of rcporterslcolumnists behind the scmes right now to got some activity
around this. Eno results by this atiemoon, FI] take it onto social

>essence. ac n
I

mailto:d oo ear de i oLlp.corn>

From: J P h n 1 t.com<mailto; ssica.Pachec

rn41@1§ §§r@n@@QQ§n§nor..9o@1
Sent: Tuesday. October 25, 2016 10:49 AM
To: Matthew Benson; ood do .oom<
Subject RE: Save our AZ Solar failure to report expenditures? .

BD-ACC00369



It is my understanding there have been general election discrepant in reporting expenditures
do. I don't' believe a complaint has been tiled. V "

'Doug Goodyear'

From: Padieco, Jessica M
Sent; Tuesday, October 25, 2016 l0:45 AM
To: _"§Q§9!1@!ed;L4Q9.m alt ;m n vendL\s.com>
Subject Save or AZ Solar failure to report expenditures?

Evan is saying that the CEC is scheduled to discuss this at its meeting on Thursday. SC EI in
violation ofdisclosure laws. Where is the mediaoutrage?

-- NOTI CE -.

This message is for the designated recipient only and may contain confidential privileged or
proprietary information. If you have received it in error, please notify the sider immediately
and delete the original and any copy or printout Unintended recipients are prohibited from
making any other use of this e-mail. Although we have taken reasonable precautions to ensure no
vinises are present in this e-maiL we accept no liability for any loss or damage arising Dom the
use of this e-mail or attachments, or for any delay or errors or omissions in the contents which
result from email transmission.

IQ

I

i
l
ll
l
I

i|

|

i
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f -
Sara Mueller Isara@smstrateglesllc.com]
10/25/2016 7:02:07 AM
owe Goodyear [dgoodyuar@ddgroupcom]; pacheco, Jessica M [Jcsslca.pachcco9plnnsclewast.com]
landing page for approval .

Mes sage

From:
$el*:
To :
Subject:

USE C.AUrIOI*l - EXTERNAL 5ENDER:(sara@smstrategieslluoom)

Do not did< on links or open attachments that are not expected.

m at AcDC@apsc.comFor questions or concerns, please avail the APS Cyber Defense Center t
or contact the APS Helpdesk.

Please End attached a modcup of the ACRE landing page for approval.

All distal ads would direct here.

Sara

l

I

`
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ARI20NA'S SUSTAINABLE SOLAR TEAM f`=
KEEP UTILITY COSTS LOW SUPPORT CLEAN, SUSTANABLF ENERGY

®
VOTE FOR sow DUNN, BOB BURNS, AND ANDY TOBIN
FOR ARIZONA CORPORATION COMMISSION
Arizona needs clean. affwdable energy. Thurs why Boyd Dunn, Bob
Burns, and Andy Tobin are ="=*'"'*q for Arizona Corporation
Committee. Thly'll work to keep e earicity costs low one support
dean, sustainable energy. They know that Arizona's power ?rrd must
bo reliable.. They'll represent Arizona's taxpayers. not out-o state
special interests.

scnouto Mann MGRE osour IH8 ChHDIDATES of
_.. . L " - - . _ . _ .
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Massage

Fmnuz

S i l l :g
TD'
Sti lledr

Guldler. Jeff"e U4f.Guldnet9lps.coml
7/25/m68-5-as PM .

Pachem, .Fester M Uesdta.pad\eeo@p&madewest.com]

Ne Moves

WwuayvvaxumpgvonolaNdngNmpldgamdsNiningbadsuascsconmimsmruln!qrwu\la1'1play lnd1erlcesi.fevu¢yo1ndse
nays ouL Iiwould alsahdpsaupdnintleslingdynan1icdmB1n¢,MuNdellaM Chnbianzlhe odycazndWluslaldngnumidc
aappoytbutLhatmuthsnpuunlislgngllinsti .

- .01 i881 i  M4889 -
Flon Pacheco, Jada M
Sell: Mnudny, July 23,2016 IM PM
To Gddxnezr, ma
Sumacs: Mages

KrisMs5'csLddWcrdy she(SC)nmsupportingBv.us,CIubh1nndMundeIlNos1npriso.'IVbuyissLLl1nutheboo1s.

n
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Mssag

K*
To:

Lndzwood, Barbara D [Bartaara.Lockwuo4@apsccm]
s /3/20164:17:00 AM
Paduenn, Jessica M [Ieslca.pld1eco@ pllrladewut.oom]
RE: campaign video byG\ahln and Mlmddl

From:
Sent:

Sdalnctz

Yes. we ave.

-
1

l
l

From: l*Id\¢¢°: Imp M
sun: Friday, serwemba oz, 201.6 8:59.53 PM
To: Lsd<w00d, Barbara D .
sumo: re Campaign virago by Chabin Ana Mundel

Uplease see my response Bo his...l fear we are fa fig Into to Sam: patter as last time.

On sep 2, 1015, at 8:57 PM, Lodrwood, Barbara D <§i¢gl;3,l,ggh4p_QqQgp§,ggm> wrote:

Not sure he uldustands why we are responding/should 'respond? .

From: P8dl€l:D,Jeska M
sur: Friday, sqnnmnef oz, 2016 8:10:38 pm
To: Hartlldcl, John s .
Cc: Guldner, Jeff B; Lockwood, Barbara D; Plttman, Hal; Langbaum, Kevin; McDonald Jr, James E
Subject: Re: C811198klfl video by Guabln and Mundell

I"I have a couple of questions/uwuehfs to help direct of efforts. l am working off my phone so bare with
me. .

In the lint paragraph I would like to state (if we can) they have disqualified thanselves from being
mrunlsslanas. or say sometllng along the lines of they don't undastnnd the role or the duties and are
well on their wey to disqualifying dlenselves. If possblo I would like to refer to them as Me D
candidates and not by name. If we promote our response I want to give them as Istle name ID as

possible.

I would Ike for us to respond In an 41994 legal fashion. It will use up campaign resources and
all:sMon. it's obvious they are belt! a salacious as possible to get media attention because they have
limited resources. one of my concerns Is sc5olrIg up on w was something similar. ldon'tthink vi of
the stations would run such an ad, but we need no prepared to rmond legally.

On Sept, 2916, at6:57 PM, Hatfldd, John S q 8;@gg 9@ wrote:

Gaabln and Mundell have posted a cmwpalgn sildeo. You can see It here:

Mt outu e

hot : anne e.com
Athadled blow is a transcript for convenience, as well as a fact Chad: we have drafted
to post on and promote on social. We don't want to engage
them in I dablte but we sholAdn't let bad facts go uncorrected.

l
Plans! take a luck and comment ASAP. I'd lice Don to see this but !'d like to have your
thoughts first. l°mkeeping the review list small in the Interest of speed. /

I L

I

BD-ACC00374



l

l

1

1

l

l
l

l

P' Thanksl

Jam

x l

W
l

1

a

!
i

. .. .

3
:

I.
.
I
I

I

a

i

z
|a

.
I
I

8.

sent from my lPhme

Been forwarded message:

Fl'0ll\: "Lin¢aum, Kevin' <14-.=_mnw4@n:.Qm.>
Ta: "Hatfleid, John S' qgg§ §g Qm>, 'Mwonald Jr, lame
E' <1 es.mCdonal >, "Pittman. Hal'

. <llal.Pltun a oo >
subj¢¢¢= chibin mumldl ad id ruponsedoc

Here Is Job's teaztwtth the transcribed excerpts. I made a few minor
duallges to We text and added Unit W A2EF fore number afsuppordru

mauuials.

Also attached is the full transcription, just in msn.

<d1abm mundt ad and response.doc.awsec>

<ATT00001.hrlnn.awsec>

<chabin lnunddtad transcribed.doc.awsac>

<ATT00002.htm .awsec>
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(Psll.l:tlons Mullddl - -28

Mundt . who sewed as a Républlcan m the commission from 1999 throqh zoos, said thathts aim is to

"rastora Irruagrlty as the Corporation commission byfqrclng APS to stay out of elections" and claimed he

would not Nxt with APS aunqnlvs nor dine with them at country clubs.

Q Q QMM

In announcing his candidacy for a sun; on :he Mauna Carpcradoncommhslon two weeks as,
Democrat Bil Musnddl made it dear that he Is rundng on an anti-APs platform. In fact, in the lade of his
story In the Mzona Republic annnundng Munde4Ys candidacy, Ryan Randazzo wrote that Mundt's

speeds made no :ad as though he is "running against the stntds largest utiity. not the Republkans."

We can sntidpate that Munddi wil attack us In an array bf forms that Inckxde media lnterviewsmrotest

events/speeches, campaign ads. television nerwsmalcer programs like Sunday Square off election
Oehates, letters to the Cnmrrusslon and other venues. We will be asked m comment as APS. what

follows detalls.the tone and substance of our potential responses.

We do not intend to make attacks on Murdell which codd inadvertently provide him with name
reongnltlon and bring him more atxentlon than he meres. instead, there will be Mme may messages
we will me In response and multiple ways in whldr we mi use then.

oo Message 1: By running "against AFS," he prejudices himself from taking part in any Corpuatlon
Corrrmlssioh proceeding that includes APS. l

Statement: "Mr. Murrddl has said ho is arnpalgning 'against ANS' and al utllltlos. His dams agdnst
ANS are intentionally nxldeadi18, and his political assault on a company ho would be called upon to
regulate lfdoaad seriously alls :nm qunstlon whether Mr. Mundt could serve as an lmpardal
regulator." .

If he opens the door, we can position Mundell as the 2016 version of Vernon Parker and Lucy Mann,
who also ran on an anti-MPS platiiurm. At that point. we wil transition to Messages 2 and 3.

oo . Message 2; Mundel's actluus on behalf of a few rooftop leasing companies are dearly against
the hastlnmnsts of the98 percentdApsaz§tomefswho tochy do nothaverooftop solar but
are paying the bit forthose that do. His policy positions wal result in higher rates for more dean
a muon of our axstomus and higher prollts for Sdartlny, Sur run and a handful of other

rodtup leasing companies.

Stntlmentz 'The highly pnltldled ewlronmnnt VN he: today Is 8 product of flawed pollda that a
Saw ewbofstate rooftop loosing companies have oelpatuatud Thor diorts irdudo edllthg Mr.
Nundell to loltay for the rooftop sol.: :pedal intorlsti over time lntelusts d rquhrnlzonms, who
all'ullunlprWuoesuhrsystunsontheknodt, btltlalho are paylngbr thnsa sysumsanyway

through flawed rwliqr Thu Mr. mundell hnlpud cranes."

l

K
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i
3 an mnssap 3: TASC/TUSK are deeply Involved and d=¢VIY hypocrite. They are supporting

Mundeljust nsthey supported/funded Lucy Mason and Vernon Parke while at the same time

creating a false campaign issue against a company doing nothing more than looking out for the

best interests of Its customers. It is ironic chat Mr. Mundt is attacking APS for sanding up for

98 percent rat Its customers who will otherwise be paying hldmer blls.

Statement: "MI'. lvunaaen Is not just running against APS: bY rumlng as theTASC candldatn, he wants

98 percent d Arlwua udlw ustnmers to pay higher hills to support higher prults for Hs pdltlcd

badeers."

z
I
i
!
II n

How Is Mundell differentfmm Tom Forese and Doug Ut!1e,v¢ho are viewed as APS-badaed dndidates?

"Riddler Forese nor Little ran on an anti-solar platform. They promised to seek the best enefIv policy

for Mum. Thel action from the bench to gigue have demonstrated their impartiality. Mundial an
due Uldler hand, has .wade It dear that his disdain for APS Is so gm: ma: lt calls :mo question his

ability to be impartial and fair as I regulator."

Draft 3/paltial
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From:
sum
To:
§lJIICa$

Piduoo, hula M [Jes!a.pld1mo@pln mclewestmoml
98120163nm6 AM .
Loq wam, Thomas A [Thomas lnquvamé Dlf\nadewest.oom]
Fwd Campaign video by Chsbin and Mundlll

Begin forwarded message:

From: "Pa¢heao, Jessica M' .
Date: September 2, 2016at 8:10:38 PM MST
To: "Hatl'idd, John S" <!ohn.Hatfleld@q:s.cnrn>
Cc: "Guldner, M B' <Jef'f.Guldner o >, "Lockwood, Barbara D" <8af'aara.Lockwood @aps.com>,
"Pittman, Hal" <Hal.l=srrmar» . >, "Langbaum, Kevin" <Kevln.Langbaum@aps.com>, 'McDonald
lr, Iambs E' <1a.n6.M one com> .
Subiocb Re: Cempignvldeo by Chobln and Mlllldall

have a couple of questionslldloughts to help direct our efforts. I am working off my phone so barewlth
me. . .

lrithe first paragraph I would Ilks to state (If we can) tl*y have dbquallled themselves from being
commissioners. Or say something along the Ines of they don't understand the role of the dutlu and are
well on their way to disqudlfylng themselves. If possible I would lite to refer to them as the o
candidates and not by name. If we promote our response I Want to give them as little name ID as
possible. .

(Q.
i I would like for us to respond In an aggressive legal fashion. It will use up campaign resources and

attention. Its obvious they are being a salacious as possibleto get media attention because they Mm
limited resources. one of my ooncems is so going up on TV with something similar. don't think any of
Ute stations would mn such on ad, but we need to prepared M respond legally.

On sep 2, zms, at 6.57 PM, Hatfleld .john s <lQg.mggfg!g@3g§£gm> wmm

Gnahln and Mundell have posted a czrnpalgn video. You can see it here:

mp s xa munns ma a mt s u

;

t azener ur
Attached below is a transcript for convenlenae, as well as a fact dleck we have drafted
to pmt on and promote on social. We don't want to engage
than in a debate but we shaddn'tlet bad fads go uncorrected.

Please take a look and comment ASMP. l'.d like of to see lnhls But rd in to have your
thoughts first. l'm keeglng the review list small in the Interest of speed.

Thanks!

i

:

r

l
I

n John

see from my phone!

I
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. . \ ~ .Begin forwarded m

|

g o .

Fmt "langbaum, Kevin" <x::dn.lanlhaszn£ins.mmp .
Tax "lhtfldd,Johln S' qM 9@@ , 'McDonald Jr, Jams
E" <amsah&dM§.E§u=_;=°.L\1.>, 'P!tnnan. Hal" .
<88-£M11iN@i9é=9MP
Mhjeellx ¢hibm rhuriali nd and l~¢sponsa.do¢

Harm bJohn's textwidm the transcribed eaecerpa. I modes few minor
conges to the tad and addedlhks WMIZEF for a number of suppering
mster ids. . .

. Nsoattadled is Me full 0anscrip8on,]ust In case.

<dmbin mnnddl ad md rmpcmse.doc.lwsec>

<AI'l00001.hUDD.8WS¢CP .

<c&\abin munddl ad transcn'bed.doc.awse¢:> .

<A'[ '100002]1Ugggw5¢¢>

J

:
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x
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Sara Mueller [sara®smsuategiesllc.com]
10/25/2016 11:35:20 PM
Doug Goodyear [dgoodyear@ddgroup.4:oml; Pacheco, lessfca M [,lessk;apaehecoQplnnaelewestcoml
Cavalry creatlye for launch .

Message

From:
Sum;
To

5ubll¢t=

USE CAUTIUN _ EXTERNAL SENDER:(sara@smsh~ateglesllc.oom)

Do not dick on links or open attadlments that are not expended.

For questions or concerns, please email the APS Cyber Defense Center team atA Qgp3;,§gq;
or contact the APS Helpdesk.

Goodyear & Iessica -

The purpose of this email is to obtain approval for digital ad crmtivc.

I-Iere's the video, unlisted OD youuibe; https!/www.youmbo.com/watch?v=Sup_oA8cark

9s L  s w f
Facebook page on which posts would be loaded for advertising within Faoebook (all other ads will link to
landing page approved this AM): h I .coml f  r R  i l  E l i

And l've attached search, Facebook; and Display creative for approval. Once the display is approved, Cavalry
will resize to all. the different dimensions required for diHlerent websites.

r All ad campaigns are built outOD the buck end so we are ready to "press play" to target GOP voters upon
creative approval .

Tlianlc you,
Sara

BD-ACC00380
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Message

From; Pacheco, Jessica M [Jessica.Pad1eoo @pinnaclewest.cclm]

§ l n t : 1.0/21/2016 9:45:10 PM

T o Guldner, Jeff 8 [Jeff.Guldner@aps.com]

Subjec t: Fwd Draft media budget

Attachments : AZ Media bu4a for ACRE.xls<; AIT00001.htm

FYI

Begin forwarded message:

From: Doug Goodyear <Q §§§g § >
Dale: October 21, 2016 at 2:21:20 PM MST
To: ~L 3 mnn§&l§Mm@m~ 'JesdeaPacheco@.pinnaclewest.com>
Subject: Draft media budget

USE CAUTION _ EXTERNAL SENDER:( Iea§ 4mnQ9m

Do not click on links or open attachments that are not expected.

For quest ons or coocems, please email the #PS Cyber Defense Center team at
ACDC c. on <mailto:ACDC@apsc.oom>
or contact the APS Helpdesk

Sorry to be sending you stuff piece-meal.

Just giving you a sense of where we're headed

\
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Message

Frost:
Ser.:
To:

m .

Suhhct:
Attachments:

Larry McCarthy [mccart1w@mhrne:iadc.com]
10/24/201643138 PM
Pacheco, Jessica M [Jesslca.Pacheco@pinnadewesr.camI;Jessica Padmem [3pachecos@gmnll.com]; Doug Goodyear

[dgondyear9ddgroup.com1

Miles Martin lniksgmhunediadccoml; Eileen Prugh [Elleen@mhmediadc.com Dave Whalen
[wha%enQmhmedladc.com]
Compfusslms off W Spot
Azcne1swo1H Susbinable-LRG.mov

USE CAUTION I amanmx. SENDEP¢(u"'*°"*3'Y@»mhn\ediadc com)

Do mtclickonlixtsoropenatrnclunems that me mt expected.

For questions or oonuems. phase email the APS Cyber Deihnse Cenilr man at ACDC Qgpsgmm<milm:A gg>
or onrlnctthe APS Helpdesk

If you want compressions MTV spot a 9 MB version is attached

Best quality version is lb: 61 MB vcdon which can be downloaded as link below

Dong, if you are with Jessica, pls nuke sun she knows Lhis has gem m both of hzremail aaddnmcs

4m@ l89mmwmmuH» 7 .

.

•

I. .\ . ` _  .
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AZ Coalit ion for Reliable Electr icity
/

I

Top-line

- The Arizona Coalition for Reliable Electricity formed to support candidates who share our
belief in the critical importance of reliable, sure and affordable energy for Arizona
consumers.

- A mix of reliable, affordable energy sources - including solar - is essential lo support a
growing state and the new jobs our economy requires.

- Our Coalition's formation is aw unfonunae but necessary response to the actions of
extremist, rooftop-solar-only groups.
These fringeentities be attempting a multimillion-dollar hostile takeover of the Arizona
Corporation Commission to benefit their narrow financial interests

» Their mission is clear: to re~write the rules for the sole benefit of out-of-state solar leasing
corporations - larding irrr:a1tives on top d taxpayer giveaways and all of it at the
expenseof Arizona families and ratepayers.

» As the Arizona Coalition for Reliable Electricity, we will work to make sure voters
understand all that is at stake in this eleaion and which candidates will protect them .

Q&A

Q. Why is ApS/Pinnacle West getting involved in the 2016 races now?

A. Out~of-state special nterests are spawding millions to influence voters in these races
for Corporation Commission. Before Arizona voters cast a ballot, we want to make
sure they have the facts and understand how these decisions may impact their energy
costs.

Q. Pinnacle West has already given $1M to the Coalition, the nisi Of what may be multiple
contributions. Do they view this as a good investment in light of the priding rate case?

A. Why is SolarCity spending millions in this campaign? Their large-scale layoffs and
plummeting stodt point to a company desperate to install members on the Commission
who will prop-up their failing business model. 111e Arizona Coalition for Reliable
Electricity exists to make sure voters are aware of this reality.

Q. Is APS/Pimacle West trying to 'buy a regulatory body most likely to approve its rate
case over the next year?

307 East  RO§-11l Pair  Road Phoenix AYIAGDR 851120 (602) 431-

Paid for by AZ Coalition for Reliable Electricity, sponsored by Pinnacle West
Capital Corporatfon, with major funding from Pinnacle West Capital Corporation.

Not authorized b any candidate or candidate's campaign committee.

I
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A Pin fade West is engaged in constitutionalty-protected free speech, no different than
Solar City and other entities with bus fess before the Arizona Corporation
Commission. Affordable energy advocates cannot unitanerally disarm In the face d out-
of-state special interests that are spading millions of dollars on these races.

Q.. Didn't ApSfPinnade West pledge to stay out of Corporation Commission races in '16?

A Pinnacle West would never forfeit its constitutional rights to participate in the election
process, but did not intend to engage in the 2016 Corporation Commission races.
However, it became dear we could not sit on the sidelines in the face of a mdtimillion-
dollar spending blitz by special interests that would have the Commission carve out
giveaways for solar at the expense of Arizona families. Solar City however did make
that pledge.

.
i
I
I Q. Why is you Coalition advocating for the three Republicans (including Bob Bums) and

against the Democrats? .

A. \(..Energy is not a partisan issue. But, unfortunately, the two Democratic candidates have
made it clear with their own misleading statements and extreme campaign rhetoric that
they could not be impartial as members of the Corporation Commission. We may no
agree with Bob Bums, Andy Tobin and Boyd Dunn every time on every issue, but we
know they would at least provide a fair hearing of the issues.

e

i
1I

Q. How muds does Aps/pimade West intend to spend between now and Election Day,
and on what forms of advertising?

A

•

The Coalition will spend what we believe is necessary to inform voters in these races.
Obviously, broadcast spots will be central to this effort but we are not disclosing
further details about canpai n strategy at this time.

s
§ o . Why is ApS/pimade West disclosing its canpagn spending in 2016, whereas the

utility has never acknowledged its spending during the 2014 cycle?

A, Pin fade West Is being fully traispaent in its constitutionally-proiecied campaign
activities The Arizona Coaliiinn for Reliable Energy is a new entity, and I mnnot speak
to what did or did not occur during the 2014 cycle.

Lf
I

i
I

i

I
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Masaaaga

From:

. f "
I Sent:

To:
Subject:
Attachments:

Padteco, .lnssica M UO-'APS/OU=EXCHAUGE ADMINISTRATIVE GROUP
{rvmanurzasvnm/cn=ntclvlelws/av-mass]
10/24/20163:29:07 PM
Guldner, Jeff B [Jeff.Guldner@al:s.¢om]
FW: Revised Radio Scrbt
Azcaasnlu Power R4\DlD no Lm.unu

Radio script

. . _- _. . _1- . v _ .............. na.- un .n_.. ......._........_... _~ .. ~ _ _ . ~ _.; .  _ _ .- o
From: Larry mcCarU1y [malto:mccarthy@mhmedtadc.com]
Sam mwvdaw, Ottuber 24, 20168:26 AM
To: Padmem, Jak: M; Jessica pacfleao; Doug Goodyear
Cc: Mila Martin; Eiean Prugh; Dave Whalen
subject: Revised Radio Script

mc r  i v \h,use CAMJTION ¢ EXTERNAL SENDERS(

Do not did on links or open attachment that are not expected.

For questions or concerns, please email Me AP5 Cyber Defense Center team at A" "  a c. re.
or contact the APS Helpdesk.

See attached - edit under Track Changes

I

I
.
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II_FOR REUAaLE ELECTRICITY I e. B!  EVLMOCT" "
/|!

AZ
24 11:15 T

Clean, fordable energy. With it, we power Arizona's future.

lhey're Arlzona's Sustainable Solar Team.

Dtlln, Burns, and Tobin will work to Ireep electricity costs low for 4 Arizonans.
And they'll support advanced sources of energy like solar that are clean and
sustainable.

Vote for Arizona's Sustainable Solar Team :

for Corporation Commission.

ANNOUNCED
Whart powers Arizona?

that's why Boyd Dunn, Bob Bums, and Andy Tobin are running for Arizona
Corporation Commission

Dunn, Bums, and Tobin know that Arlzone's power grid mpg be reliable and
secure.

And they'll fight to protect Arizona consumers and taxpayers, not out.of-state
special Interests.

Boyd Dum, Bob Bums, and Andy Tobin...

Paid for by Arizona Coalition for Reliable Electricity, sponsored by Pinnacle West
Capital Corporation, with major funding from Pinnacle West Capital Corporation.
Not authorized by any candidate or candidate's campaign committee.
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Fro ma

I " l ~
sun
To
Subjitt:
At1Id'lmunB

Pacheco. Jessica M I/O=AP5/OU=EXCHANGE ADMINISTRATIVE GROUP
(s=volaor~lrz3spoi.T)/cn=nEclpiavrs/cn=z6J.293l
10/2412016257:29 PM
Guldner, JeffB [lsff.Guldna.9aus.com]
FW AZCRE Sustainable cut38
MGE Sustalnabie wt38.mov

Final

. . . . _ . . . _ . . . . . . . . . . . . . . . .  _ - . - . . . . . . . - . . . . . . . . . . . . . . . - . . »

From: Larry Mccarthy [mailto:mocarthy@rrt1medIadc.c0m]
Sent Sunday, October B, 2016 2:50 PM
To: pacheco, Jessica M; Doug Goodyear
Cc: Dave Whales; Been Pru oh; MHZ Martin
sawed: Fw~ AZCRE sustainable Q.1t38

use CAUTION _ EXTERNAL senor( )

Do not did¢ on links or open al.tachma1\s that are not expected.

For questions or concerns, please email the APS Cyber Defense Center team at &l;Q§QQg3,QM
or concoct the APS Helpdesk.

Changes to this version:

1. keeps the opening shot totally during nighttime to avoid any haze issues
2. inserts an AZ wind turbine shot to replace 1 solar panel shot

pls review and comment

l
\ . .
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r"
Doug Goodyear [dgoodyear@ddgroup.oomI
10/24/201612:29:51 AM .
Pacheco, Jessica M (Jessica.Pacheco@dnnadewest.com]
mccarthy@mhmediadccom; whalen@mhmediadc.cam; Eileen@mhmedladc.com; mila@mhmediadc.com
Re: AZCRE Sustainable cut3B

Message

From:
. S a l t

. To:
cc
Subject:

Ijmdsentaueminillc lhebruader tmmforkgalandothurpurposcs.

On 10/23ll6. 5:13 PM. 'Doug Goodyear' <dgnodyca:@dcdgruup.co1rp www:

No, I Inwemdaanges.

]b¢ljgv¢\y¢'fgg°0dlQgq .

How best do we dicdnw to legal people nnd cmur: &xMmmwsw muster. plus the mtitieration ofcandidsms occurs within the
how? .

>;» wrote:m an  1 .edi c.com

>

>

* |> For questions or menus. please email the APS Cyber Defeiws Gamer man it ACDClzilapsc.com<g;@g;A ,mq>
> or conmcr the APS Helpdesk.
>

>
> pAs review and comment
> <AZCRE Swtdnablc clll38.mov.awse¢p
> - NOTICE -_

> 0.0ct 23, 2016, at 4:53 PM, "kssica.Pacl1eco@piunAclewest.::om" <leadca.Pacheco@pinusaclewest.conv wmlc:
>

> Land,
>

>l lhlnk Mis ad works. Doug, do you haw any suggested change#
>
> On Ocl 23. 2m6. an 2:51 PM. Larry McCanl1y <mocar1hyI;1nh:ncdiadc.com<
>
>
>

> USE CAUTION - EXTBILNAL SEI\'DER:(1nsmnhy@m!l1n:diads.com<mai1Q,;n;g;4],h§@;glh4ng§Qd§,9gm>)

> Do not click unlinks or open altacbmonts that are mt epeclcrl

> Chsuuges no this version

> 1.k::epstheopcning slnllolallyduuingnighmtimetoavoidany tuzeissues
>2.inscltsanAZwindtmbinz shottnleplace I solar panel shol

>
> This manage is for the designated recipient only and may contain con§deumiaL privileged orpmprletaay If you have

ncccived it inenor, plcansc notify th: scndcrinnmedialely my delete lhc original and any COW or pzinrtout. Unimcrdcd lcdpieuls are
prohibited tmmmaldng any oinenuo otthis a-zmil. Ahhuugh we have lnkannusomble pmcmdons toensme no vixusas am puesau
in this e~maiL we swept no linbilisyforany loss or damagc axising from the use oflhis o.md! or auaciuncru, orfot aw debt or
error or omissions in the conmnts which n.sulifnam e-nnail ua11slni§on.

>
1
\ .
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Message

From:
Sent:
To :
Subject:

Pacheco, Jessica M [Jessica.Pacheco@piunaclewe5tcom]

10/22/20164:33:39 PM

Brandt, Donald E [Dondd.8randt@pinnsdewesLmm]
Re: Announcnmant plan for MCRE

Ii shculd hilthclEbackacoountonMon&yAM.Iwihnuakcsuucyouknnwprior toaxy disrzlosulnlnnde.

>>

>> 'If we need mlssuc Ul:s2at:men1ovcr tlr:w¢eke1ld.we give afmersthaglecnlighcmshnuethenewswiththeirlcaderslNpteaxns
iuuu:nedialely,so:\leaslourdiwdorsandsendoruunnagcrs won'\l¢amahoulACRElhuownh¢:
>>

>>
>>* Seuda Coipo:ateNewsto omcxnployees mid~ wlaieunming Thclamguzgawouldboidzxudcaltnoursta1.emenL Give Mama
plauctosendqasdonsandanswcr Lhoscwccnn(vlid1mag notbeuunny).
>>L..-.

> On (it 22, 2016, at 9:25 AM, Brandi, Donald E <Donald.Bramdt@pim1ackwcsLcou1> wmtct
>
> Is the initial handing in ya?
>
> --- Origina1M¢ssage ~--
> Fmnr Pachom Iassixa M
> San: snhuany. Odohcr7.2, 201609222 AM
> To; Biandt, Domld B
> Sibjeclz Re: Announcement pianfor ACRE
>
> I think if's a good plan.
>
>> On 0:222. 2016, AIAHH AM BIHIIIIL Domld E <DonalclB mnd\@pim\adewest.coru> wrote:
>>
>>Auypelspectiveyou would like nxeto heur?
>>
: ~ >  - OI i s i n° 1m° = = as¢-
>> From Haifwsid. John S
>> Sem: Sastusday, Octnbcf22, 2016 8:56 AM
>> To: Biandt. Donald E: Schiawni. Mask A: Falk. Dsvidp; Guldncr. Jd'fB; Pachuuo. Jessica M
>> Subjea: Announces enl plan for ACRE
>>
>> Hello au.

>> Based on th: couversnliom we had yesterday about how and when we amlmnce the launch of ACRE. help's our plan. This
rcpncscms the slurud thinking of 1418, jessica md mc. Please give if. a close mvicw. look for bak; and cl me know. what you think.
>>
>> Evcr5un: on this :mail has now provided feedback on the statement and we have made those clmnges Due to a quirk of our cmnil
system I'll send the incl dncumcnt in a separate note. Please Mk: run: mme look and je: me know ASAP if you have clxmgns.
>>
>> Help's the timeline:
>>
`~> Saturday:
>>
>> ' Juli will send lit slalculenito officers wilhacovu Noe explaining la: roll-out plan. He will solicit Lhcir qundions and wc'II
answer whatever we can. so Lbey fed prepared to sham the announcemcm with their people.
>>
>> * If we get media questions about ACRE over the weekend, we release the smienznt no the reporter who asked to: qwsrinn, and
sondiuooiirbcai naponexs Tnesra1:men1wouldbeau1ibinadroPhmaclc West finolhcrwoids. noun a meuubaofour media
relations team).
>>

>> Monday (assmning ACRE is not public)
>>
>> *Otiioasmlk urlthlhairleadasship tenmsbegiruingtirsxtliiingindue morning. mmuggilng men lo cascade Une ink>m\adon (0
theirowndhectiupoNsnssoonaspmotinal. Thayne fxeetoshaun the stanementasnrsoixce.

>> * Send iheuaemmn to um- beat reporters mid-day to :ady aflennon There islitlle chance we will natalie it thmughthc day

BD-ACC00391



to

without do news bmldrg We havca good Natcunm. Les me it aM tell our Mry umxclvcs, so we Mai in a active mode from
the vi be9nming.
>>
>> Qziom, mmmum or ccnccm?
>>
>> lMds,
>>
>> John
> >

>> Sent f r om my Whine

!
i
I
I

I
I

I

i
I
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Massage I

Doug Goodyear [dgoodyear@dclgroup.:om]
10/22/2016 3:39:35 PM
Pacheco, Jessica M [Jesslca.Pachecu@plnnadewetcom]
Matt Benson is an board

From:
Sent:
To :
Mhlec t

USE CAUTION - EX'IE&NAI. SENDER:(dgoodymm@dci@oup.com)

Do not click onlinks or open aulachunenfs dnatue mi espected

For qucdions or ooncems. please email to APS Cyber Defeise Came! team ac A®C@8psc.com
or wma the APS Helpdeis.

» canmng winy and ping lhmugh whazewr mpaign Gling lepons need no beITs a l-dmc he ofW8K m VGMB mime dragon - .
file (mriy Decelnbu?)

Gbvioudy the hwy llfllrg willbc fox Dr u9M?-1/2 v/Msald perhaps in whnmediane Mmnad1of Lb: ekctbu

uesauuayhlgexyfanmliaruimmheissunamisaa¢ungn»anamn1ungp°1n¢sforn»a1a inmqniriesoukioudag

Anyplaoeyoummasecrmenhathdpsctltalcgusalltheway Solar City Msspemm0neythiscycleaMalllhethinpnbqfvcdonz
wcmldbchclpful. 1fno4 I'vc gotaxessaxuhmamakudywMdngix...

!\ _  .
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Manage

From:
Sent:/ "  \

g To:

Doug Goodyear [dgoodyear@ddgroun.Go1n]

1a/22/20163:58:29 PM

Pacheco, Jessica M [JesslcaPad1eco@pinnadewest. corn]

Re Matt Benson is on boardSubject

Ecczllenl

Thank you.

> On Oct 2.2. 20 la, at 8158 AM. "Jessica.Pnchecu@pilmclewest.coln' <lessica.Pad\eeoijzpinmclevvesLcom> wrote:
>

r mi l lo: ADC". . mr

>Ijustspob:wir.hLam1y. He is good re broil.
>
>> On 00322. z016, as 8:56 AM, Das Goodyear <dgoodyear@1cigmup.com> wrote;
>>
>>
>> Got I

>> Thunk you
>>
>>
>> On 10/22/16, 853 AM, "Icssica.P.1d1ec<x@pdmlaclewcMnom" <lessica.Pacl\cco@pilmncdewesLcom> wrolcr
> >

>> Great. 1 an sending you hackgmund
>>
>>> On Oct 22 2016. at 8:39 AM, Doug Goodye.-ar <dgoodycnr{.vAdgronp.oom> mote:
>>>
>>> ....._
>>> USE CAUTION » EXTERNAL SENDER;(dgoodyear@Ldcigr0np.com)
>>>
>>> Do not cock on links or open allaehmenls that are nom e\pscicd.
>>>
>>> For questions or concerns, please ennil the APS Cyber Defense Comer team m AcDC(g'npsc.com <
>>> or oonlau. lbs APS Helpdesk.
>>>
>>>
>>>
>>> He's Arcady largely familiar with ah: issi and is starting to draft lalkimg points for media inquiries on Monday
>>>
>>> ifs a 1-time fee of$25K to Veridus for the dmzuion- starting l~o4hy and going through whatever campaign Filing reports need to
be tiled leady Decsmb¢r?l
>>>
>>> Obviously or heavy Iiftlngwillbe for the next2-1/2 weeksandpedmps m lhcixnmncdians aheimallloftheeleciion
>>>
>>> Anyplace you can slecr me thatluslps aiuiloguo all the way Solar City has spent money this cycle and all the things dloy've do
would be h:lpfnL If ml I've got a research Nam already worldng lt...
> >  -  NOTI CE - -
>>
>> This message is for the dcsignatued requiem only and may contain confidential. pdvilcged or pmpdetary information. If you have
received NM CITOI. please notify the scndcrimmzdlalely and dell: dm: original and any copy or printout. Uinillcnded recipients arc
prohibited from making any otherusc of this c-mail. Although we have Ill£sn reasonable precautions lo cmurc no viniscs me pmsem
incise-uuuil we nccept no liability foxany loss or danuag arising hoiu the use of this o-mail or attaclaments, orforzlydelay or
crrcls or omissions in the contznls which iesullfmm e-mail transmission.
>>
>>
>>

[ \
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f ~ . Earlier this week, Tom Giabln and Ball Mundell released a [ HYP ERIJNK "https://Lco/jBI}SOM30w" ] for

the Arizona Corporation Commission. Candidates for the ACC often refrain from taking positions on
uses theywill be coled upon to decide If they win, out of concern they will be perceived as prejudiced
before they hear the facts. Mr. Glabin and Mr. Mundell have taken a dl'ffererlt approach. The video
makes several claims about of rate review proposal that are misleading and in many cases factually
wrong. We'd like ho sat the record straight for APS customers who may be needlessly concerned.

Excerpt Paying an electric bill shouldn't farce anyone to Moose between basic necessities Ike
medicine and food, ar keeping their air conditioning on. Yet under a new pricing scheme being
proposed to the Corporotfon Commission by Arizona Public Sendce and other utlilties across the
store, that Ls exactly what MIN happen. U' approved your basic electric bm will skyrocket.

Will rates really "skyrodzet" under the MPS proposal?

voters can judge if the rhetoric here is misleading. APS rates have increased by HYPERLINK
'httpx//wvuw.azenergyfuture.com/getmedia/c19abeSa-2274»459abfee~9f3b3bf81ae6/16D2021_Stable
Prices-FactSheet_Fl3.pdf?ext=.pdf" I over the last 20 years. In this rate review, Our first in five years,
on proposal would increase residential rates by just under 8 percent. The [ HYPERLINK
"http//wwwazenergyfuture.com/getmedia/sdleff880¢34-400D-Qeeb-a33c188fE56b/RateReview~
Summary-for-Residential_Web.pdf?ext=.pdf" ] bill would increase by $11.

Would the APsproposal really make customers choose between electxklty and necessities like medicare
and food?

Voters can decide if Mis rhetoric is a scare tactic. Recognizing that not all customers have shared in
Arizona's economic recovery, we have proposed a special rate for customers with lower usage, and a 35
percent increase in funding for [ HYPERLINK "http://www.azenergyfuture.com/getmedia/Oda8foe1
6c894297852c-ee5Dbaf08a47/LimitedIncome-Fact-sheet_Web.pdf?ext=.pdf" |.

Excerpt: To make matters worse, o new .fee of up to 5265 per month would be tacked on Mp of
that.

Are the fees described in the video really new?

No. Customer rates that include a "[ HYPERLINK "http://wwwazenergyfuture.com/rate-
review/demand-rates/" ]" are not new; they've been around since 1981 and mare than 120,000
customers are already on them.

Are they "tad<ed on" in addtion to eadsting rates?

No. When a customer goes on a demand rate, they [ HYPERLINK
"http://www.azenergyfuture.com/getmedia/0feOodab-11ae-4025-b1aI-86Saoffefbef/Demand-Rate#
More-Waysto»Savepied1arts.pdf?exr=.pdf" ] of eledrlclty they use. Most alsmmers switdlir\g to a
demand rate would see little difference in their monthly bills, even if they do not take advantage of the [
HYPERLINK 'http://wwwAzenergyfuturecom/getmedia/1225df58-69f2-4ed4-a662-
89ff746df496/Demand._Rate_axstorv\er_save_lnfographic_web.pdRe<t=.pdf" ] created by demand
rates

'\_..
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If most nnstomers would see lame difference In their in, where did the $265 figurecome from? F .
Wehavenoidea. It  has nobals  ln  M\at wehavepmposedt oMeACC.
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.r Paving an electric bill shouldn't force anyone to choose between basic necessities like medicine and

food, a keeping their air conditioning on. Yet under a new pricing scheme being proposed to the
Corporation Commission by Arizona Public Service and other utilities across the state, that is exactly

what will happen. If approved, vwr basic electric bill will skyrocket. To make matters worse, a new fee

of up to $265 per month would be tadced on top of that. That's not just wrong. it's dangerous. We need

commissioners that are looking out for us - not the profits of big utility companies. Bill Murnell and Tom

Chabin are running to protect the consumers of Artzoria. Let's restore our power to the Arlmna

Corporation Commlsslon this year. Vote for Tom Giabin and Blll Mundell.

I

k_ -
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Message

From:
Sent
TO:

Subject:

Pittman Hal [HaI.plttman@aps.coml
10/11/20163:37154 PM
Guldner, .Ieff B [Jeff.Gddner@nps.oom]: Loquvam, Thomas A [ThomasJ.nquvam@pinnadewest.com}; McDonald Jr,
James E ;James.Mcdonald@aps.oom]; Hatfield, loan S [John.Hatfleld@aps.coml; Bemosky, Gregory L
[Grqory.Bemod¢y@apscoml; Pacheco, Jessie: M Uessica.Pacheco@dnnaclewest.oom]; lodcwood, Barbara D
[Barbara.Lockwood@aps.oom]; langbaum, Kevin [KewnLangbaum@apacomJ; Snewarz, Anna .
[Anna5tewart@aps.com]
RE: Solar Gly dark money on Twitter

Jeff -We will work It an deep background. We are already looking at the issue of Kris Mayes not reporting all
contributions.

. . . 1 . . . ~ . -o-.».~..... u- _.-................. ................¢....-.. -.¢-.~......- ~¢ . - _ . - _

FrO.\: Guldner, Jeff B
Silt! Tuesday. ocnuna 11, 2016 1:45 PM
To: Lnquvan, Thomas A; McDonald Jr, Jams E; Pitman, Hal; l~htJ'ield, John S; Bemosky, Gregory L; Pachao, Jessie N:
Lockwood, Barbara D; Langbaum, Kewh; Stewart, Anna
Subject: RE: Solar City dark money m Twilra

Communications folks, you might use the contrast that SCTY IB are basically hiding the spend in rnultide vehicles while
being clearly aggressive and focused on the Corp Comm races specifically, assuming we get challenged on our GOW
effort which is a contribution to a Senator McCain superPAC (not an IE) and not spedhcally targeted at the ACC
election. it would be the height of irony for the media to continue to bush aside the so spending and jump on oils
(but i expect that's what will happen).

From: Loquvam, Thomas A
Sent: Tuesday, 0aob8 II, 2016 1:34 PM
To: macDonald Jr, Jams E; Pittman, 1a1; Hadldd, John S; Benosw, Gfeoory L; Guldner, Jeff B; Pacheco, Jessica M;
Lcdcwood, Barbara D; Langbaum, Kevin; Stewart, Anna
Subject: RE: Solar City dark money m Twther

The nuts: snjcs dun xsirf8nt S2.120? Um, is that in 60003

- - -_ . . - . . . . . .  *» . _ . . . .
Rum: McDonald Jr, James E
Sent: Tuesday, Omoba 11, 2016 1:20 PM
To: Pittman, Hal; Hatfield, John S; Banosky, Gregory L; Guldner, Jeff B; Pacheco, Jessica M; Lad<wood, Barbara D;
Loqwam, Tlwmas A; Langbaum, Kevn; Ste/van, Anna
S\4:1ed: Solar City dark money on Twitter

Interesting from Evan.

v .;3
r

. . . . x

Evan
1 hr
" v; i !l r= r

and @BAundelI4colpCom.

\_.  \
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lEval o eon Twitter
"#Dsrl<1\A~oney spending in @CorpCmnmAZ race aimed as helping @ChablnACorpCom and Qrbumsezt coming from

@=¢lal¢uy.hupa;/n w/¢g0t47BAv1e
7Vv1T T E (,041 /EVFNWY LOG in .
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12 hrs
Twitter
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#Daikhloney spending In @CorpComm°»Z see. area at helping @Chabin4colpcom and @rbumsazt, coming
from soinldty.
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AZ Dark Mon Bot on Twitter
' .@scarcity spent $2120 to nap elem Tom Chabln (GChahln4corpcom) in #@CorpcommAz race on
10/10
TV'¢1TI§ER3 OA!/1=3»CUARV?:!'JNE\.
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From:
Sent
Ta:
$3

Suhjedz

Joseph Kubaiek likubalek®drghq.com]
10/24/20166:04:49 PM
Doug Goodyear [dgoodyear@ddgroup.com]; Padweco, lcssica M [Jessica.pacheco@pinnadewestcoml
San: Mueller (sara@smstrateglalIc.com) [sara@smstraneg1eslk.com]; Jack Padovano UpadovanoQdrghq.com];
Samantha Timlidc [stlmlidc@drghq.com]; Katherine Campbell [kcampbell@drghq.oom]
RE: 0427 ACRE Corporate Commission Uve Advo Topline

USE CAUTION . EXTERNAL SENDER:Gkubakk @d:ghlq.cot11)

Do notclidconlinlcsoropennttadnmans tlzararenotexpecled.

For questions or coocans, please email the APS Cyber Defense Center team at ACDC@apsc.eom
or mum the APS Helpdesk.

Continued and WE] do, sir. Pleased to "meet" you, .kssdcal

Joseph I<ub81a<
Project Manager
C: 480-652.
O: 623-687

I

--Oviginal Mees:|gc--
From: Doug Goodyear lmg;[g98§ggQdvc¢lr@dci2mup.com]

Sent. Monday October 24. 2016 H 103 AM
To; Joseph Knblldrz Jcssicl.Pachaxm@p\n11ack1vcst com
Cc. Sara Mueller (saragI1smsun¢giW1c.com1: lack Padovmo; Snmxuxhn Timlicér. Katharine Campbell
Subjec t Re: 0427 ACRE Corporal: Communion Live Advu Toplinc

Joe

Our client Jessica Pacheco is an eager consumer of your reports

Sllc's included above. Please go ahead md add ha Lo your diuribulion list so that :buds on time lag hdwnaa us xucdving your report
audherreoeivingitfxomoneofns

Welcome w the distxilnuion HM, Jessica!

On Oct 24 2035, as 8:54 AM. Joseph Kubaiek <]k1balelr@drghq.com ilto: .kuhale " .com>> mow

Doug aM Saul

Please End the topline repeat for yesterday's calls attached.

After dialing the full window, we secured at additional 44,813 live connections - our total completes count to S7,08l to dare.

We saw calls begin to slow down later m the day as the list was fOrth: saturated, which was cxpcded. At this point, it's safe to say
we pushed this list as hard as we could to get to this point without leaving answering machine mcsaaiges.

I
In rams of feedback ve once again beard a number of individuals indicate that they had alzendy voted; frequazoy of this \up°vs<=
seemed to be in line with what we saw Saturday. While we still me no able to precisely quanltiiy the fxequmcy of this lbedback, in
seeiuned that nppaoaiimaxely L out of every 15-20 calls voiced this. While a vocal minority, we heard e few folks voice their hnmtration
widithis yeai'selectioniugenaal and inndicaited lhatthcy aithawacnot going tobavofng at all or wcxvsnot voling pinry lines.
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Picasa ld uslmow ifyouhav e any quenions.

Thank you. (" t
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Message

From

f `

Pacheco, lessim M I/O=APS/OU=EXGIANGE ADMINISTRATNE GROUP

(Fv o lawF23spoLT)/cu-asc lp Is~r s /cn=za12931

10/24/2016 5:50:45 PM

Guldner, Jeff B [Jeff.Guldner@aps.com]

calls

Sent :

To:

Subject:

Jeff, let me know how muds of this derail you wan!...l want to be sensit ive to duttering your inbox. Calls to date:

0427 ACRE Corporate Commission Live Advo Topline

1012342014
44,s13s7.oa1 mpkfgg 42,268

42,268 44813
4.843

s1,0a1 Ddivared Message To Live Person

7,838 gfBail Numbers

68.74% List  Penet rat ion

DM. Loads 142.222

.

4
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Kevin McNeill [kevinc:na1ell@gmdl.com}
10/24/2016 9:13:17 PM
Pacheco. Jessica M llessica.Pacheco@plr1nadewest.coml
Acc

Message

From;
Sent:
To:
Subject

USE CAUTION as Ex1muAL SENDER:(kevincmcneilI@gmall.com)

Do not dick on links or open attachments that are not expected.

For questions or concerns, please email the APS Cyber Defense Center team at 6§M@§p§_gQg3
or contaa the APS Helpdesk.

The freakout has begum. Although the silence so far Hom Chabin/Munddl suggests they WUC taken by
surprise. They responded to the news about the Rectors almost instantly. Guessing we'Il go 8 statement from
them shortly.

hims:{/tvvirtercqm/court Rich/status/790651403580 I2B768

Fm sure you have the vendors already lined up but if you need any help on the digital side, just let me
know. Also, l'll give unsolicited advice anyway: hit Mundeil / Chabin hard. Fm pretty sure that they won't
respond to anything you say, will spend all their energy attacking APS and "buying dl: election." So you can
blow them up if the hits are effective. 1'd deter 10 whatever polling shows, but 1'd guess ROC mismanagement
for Mundell. and energy taxeslEPA/cap&trade ac for Cbiabin. .

BTW. liked the statement PW put out. More diplomatic than the draft I sem .)

Kevin McNeill

.
s

BD-ACC00404



I

Message

From
5¢nt

/ . . To :

Subject:
Athdumlnts:

Hatfleld, john s l1ohn.Hat1ieldQaps.com]
10/21/2016 11:57:13 pM
Brand; Donald E [Donald.Brandt@pinnadewestcoml; Guldner, Jeff B [JelT.Gwdner@aps.com]; pacheco. nssia M
Ilsssfca. Pachecoépinnaclewestcoml; Sehlavonl, Mark A {Mark.Sd1iavoni@aps.com)
revised language for Monday
160d21 Potential Language on ACRE.docx

Here's a revised draft Incorporating Don's changes. We wal use this to aeate :skim points for officers, a story for
newsline, and an external statement.

Jeff and Jessica, please let me mow if you have suggestions based on your conversations this afternoon.

Mark -  you thoughts?

Thanks,

John

y
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I PNW Political Participation

Due! Language

I

I
i

California solarleadng companies have an enormous financial stake in issues that will be
decided bathe ACC next year. To protect its nanow interests, SolarCity has broken its written
promise to stay out of the ACC elections, and is spending big to support its favored candidates.
At Make is whether Arizona will lead in solar the right way, without driving up electricity bills for
average customers; or whether those customers will pay higher and higher bills to subsidize
hugeprofits for solar leasing companies.

With Scarcity now putting a massive infusion of spending in to the zzmpaign, we are compelled
to take action. We have created an independent political effort called the Arizona Coalition for
Reliable Energy to stand up for the best interests of Arizona consumers.

Al l  w e  have  ever a s k e d from ACC Commissioners is that they edythe issues, consider the facts,

weigh the long-term impacts on all stakeholders and decide iaiirly. Based on the steady Dow of
vicious, misleading anti-APS rhetoric from the candidates funded by SolarCity, it's diffrculttO
believe they could regulate APS or any utility imp artially.

No customer money will be used for this effort, and, as always, our company will continue to
follow every applicable law regarding political speech as well our own political participation
policy. found on pinnadewemcom. .

[We could also add language at the end of the internal announcement encouraging our
employees to get out and vote.l

I
\

BD-ACC00406
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From: Doug Goodyear [dgoodyear6ddgroup.com]
Sent: 10/24/2016 sz8.44 PM
To: Pacheco, Jessica M [1essir2.pacheco@ pfmadewest.com]

Suhjed: Fwd: 0427 ACRE Corporate Commission Live Advo Topline

Attachments 0427 ACRE Covpuraue Commission Uve Advo Topllne.xls; ATr000O1J1tm

TEE CAUTION - EX'1ER1~1AL SEI\'DBR;(dgoodycan@d:dgrou;mcom)

Do not click on links or open auachnemns that are not expected.

For questions orconcems, phase enndl the APS CybcrDefenss Censer near as ACDC@apsc.ccm 8 Q ; § >
or contact the APS

Begin fonvardcd message:

wm'@a!49!891M 99unQQ>. "Sale Mueller

From: JosqJb.KIlbakk <jk1balek@drghq.eom<
Dam: Owttobcf 24. 2016 at 8;54;36 AM MST

To: 'dw°di¢81@4dsI°Hv°°\I1<4§liJlQ;sls:99.¢§1:m ix1n1n.sa1nnp"
<dgQ¢>d;ear@ddgmup
(sHIHEGsH's"==I=9<=sl1¢¢°H1<IWMam@suu9naninl19 »n>>' <snw@s1n=HHI°si2s1l¢.wm<mai4o;aa»Ia@.s._'L1§t1;§»==.4<;slLccnm?>
Cc: Jack Paduvano <jpadovano@drglq.com»<mailto: alovauor" com>>, Sa:mamha Timiick

<§i¢\1i:k@1d1ulK1¢0n1<1naiUn;$naliszls@Q:s!119_°1\1.>> Kannria.: Cam4=b¢l1
<mm»pb¢u¢ndrghq.¢o1n *I!£lll§2l=8l£@!E3@Si!S!Q.932_
Subject 0427 ACRE Corpomlc Conuniss ion Live Advo Topline

Doug and Sara.
\

Pleas: End the toplinc rcpon for yesterday's calls attached

A llcr dialing the R111 window, we swxzaircd an addilioml 44.813 live conncmions - bringing our total colrrpletcs count In 81,081 lo

dmc.

We saw calls begin to slow down later in oh: day as the list was lurlher saunntcd, which was expected. At this point. its safe to say
we pushed ms list as hast as we could in get to this point without leaving answering machine messages.

In ams of feedbuck we once again heard a miulbaofindividuals indicate that their had already voted; Rvequenoy of this response
scanned lo be inlisuc with what we saw Saturday. While we still are mt able to precisely quantify the frequency of this fcedaadg it
seemed that approximately l out of every 15~20 calls voiced this. Which a vocal we hcamd a few folks voice their fmsuation
with the year's election M general aM indicated that they either were not going in be voting at all or were not voting party lines.

Please it us know if you haw any questions.

Think YOU.

10649111 Kubalek
Pmjoc t Mavéxvr
C: 480-652-
O; 623-687
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Message

From
Sent:
TO

f "

CC:

Sublease
Attadvnents:

Larry Mcthrthy [m¢=¢=lt\i1y@l1hnnedladc.com]

10/24/20163:26:11 PM

Padmco,Jess¥¢:a M {Jesll:a.F:dl¢coQp!nnadewesLmm]:Jesska Pacheco [3pa:hems@lnlal.com]; Doug
Goodyear Idmoodywaréddslwn-¢°mI
Miles Manly [mlles@n\hmldlad:.mml; Elllsn Pru¢ [EIlen@mhmedlndc_nom]; Dave Whalen
rwhwmomhm-d1=¢=.~=,»»»1
Revised Raman scraps
Azcnnsnnm Power RADIO susv IJm.wba<

USE CAUTION - EXTERNAL SEnDER:(mccarthyomhmediadc.com)

Do not dick on links or open attachments that are not expected.

For questions or concerns, please email the APS Cyber Defense Center team at ACQQQQQSQJQQ1
or contact the APS Helpdak.

See attached -- edit under Track Changes

f

I
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|. AZ coALmen FOR REUABLE laLEcrRiclTv RADiO :GO _ "POWER REV Lu OCT
24 11:15 AM ear

Clean, altordable energy. With it, we power Arizona's future.

They're Anzona's Sustainable Solar Team.

Dunn, Bums, and Tobin know that Arizona's power grid must be reliable and
secure.

Vote for Arlzona's Sustainable Solar Team'

I

for Corporation Commission.

ANNOUNCER:
what powers Arizona?

'Mat's why Boyd Dunn, Bob Burns, and Andy Tobin are running for Arizona
Corporation Commission.

Dunn, Bums, and Tobin will work to keep electricity costs low for Arizonans.
And they'll support advanced sources of energy like solar that are clean and
sustainable.

Ana they'll fight to 2 8 Arizona consumes and taxpayers, not out~of-state
special interests

Boyd Dunn, Bob Bums, and Andy Tobin...

Paid for by Arizona Coalition for Reliable Electalcity, sponsored by Pinnacle West
Capital Corporation, with major funding from Pinnacle West Capital Corporation.
not authorized by any candidate or candidate's campaign committee.

:
I
\ ..-J

BD-ACC00409



Message

From:

f "  .r. Sent
To
Subiict:
Atuchmonts:

Pacheco, lasica M [/0-APS/OU=£XG4ANGS ADME\~l5TR»4\TlVE GROUP

[FVDIBOHFZSSPDLT)/CN=REClPIENTS/CN=Z61293l

10/24/20162.56:19 PM

Guldner, JefFB [JeFf.Guldner@aps.¢:oml

Fw This Is The Final TV Script

A2CRE16TV01 SLlslaInable_Fl NALdocx

Final script; approval by legal and eompliamze

--origina1vkssage--
From: Lvlrlv M==C2r11v lunmlQm9mb@mh = @4
See: Monday, October 24 2016 7:47 AM
To: Pacheco, Jessiax M: Doug Goodyear
Cc: Mies Marlin; Dave Whalen
Subject; This u The Final Tv scum

USE CAUTION - EIJ('IERNAL SBI~IDER:(mccanhuy@nnh1medindc.com)

Do not click on linlszs or open attachmeus that are not expected.

For questions or comers please email Use APS Qvber Defense Cane: seam at ACDC4@mapsc.com <gq;gi1;l;;4QQ§@ggg; > or
contact the APS Helpdesk

se.

\
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FINAL AZ coALmen on Hawlsue ELECFRICITYW so - "susr¢=ull;gpLs"
A2cne1s1va1

I
l

VIDEO AUDIO W
l

TEXT:
lAlllNQ$,INCER:

Arizona needs clean, ali'ordable energy.
l

1

I
1

*.
that's why un.mnn, Bob Bums, and Andy
Tobkl are running for Corporation Comm1 bn.

l
l

Arizona Needs
Clean
Annwuln UW BV

Boyd Dunn Bob BurnsAndyTohln .
Arizona Corporation commission
Ariznu\a's Sustainable Solar T.am Arhona's Sustainable Solar Team.

They'II work to hen electricity costs bw and
support Chan, sushlnable energy.

M I :
Boyd Dunn, Bob Bums a Andy Tobin:
Keep Electricity Costs law
Clean, Sust1MabIe Energy

W

l

l

Dunn. Burns, and Tobit Iunow that Arizona's
power grid must be rellllille.

m y
Boyd Dunn, Bob Bums a Andy Tobin:
Arizona's Power Grid must Be Reliable !

1I TEXF: .
1 Boyd Dunn, Bob Bums 8. Andy Tobin:

Represent Arizona Taxpayers
Not Our-of-sum! Spedal Interests

14nd thevlI represent Arizona taxpayers, not
out~af~s£a\e special interests.

Boyd Dunn, Bob Burns, AndyTohin - Arizona's
Sunainabla Sdaa' Team.

EXT:
Boyd Dunn Bob BurnsAndyTobln
Arizona's Sustainable Solar Team for
Corporation Commission

DISCIAI : .

PAID FOR BY AZ COAMTION FOR RELIABLE

aecrmcrrv, svousonfo BY PINNACLE WEST
CAPITAL CORPORATION, WITH MAJOR FUNDING

mom PINNACLE WEST CAP\TAI. CORPORATION.
NOT Au1HoRlzsn av ANY cAnomA'rE OR
CANDIDATFS CAMVA1Gr4 oommmss.

I. .
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II
AZ Coalition for Reliable Electricity

/" .

Top-Ilne

I
l
2

- The Arizona Coalition for Reliable Electricity formed to support candidates who Shae our
belief in the critical Importance d reliable, secure and affordable energy for Arizona
consumers.

- A mix of rdiab, affordable energy sources - hcludirrg solar - is essential to support a
growingstate and the new jobs our economy requires.
Our Coalition's formation is an unfortunate but necessary response to the actions of
extremist, solar-only groups.

. These fringe entities are attempting a multimillion-dollar hostile t8<eoverof the Arizona
Corporation Commission .

. Thor mission isclear: to re-write the rules for the sole benefit of out-of-state solar
corporations - larding incentiveson top of taxpayer giveaways and all of it at the
expense of Arizona families and ratepayers. .

- As the Arizona Coalition for Reliable Electricity, we will work to make sure voters
understand all that is at stake in this election.

Q&A

Q. Why is APS/Pinnacle West getting involved in the 2016 races now?

A. Out-of-state special interests are spending millions to influence voters in these races
for Corporation Commission. Before Arizona voters cast a ballot, we want to make
sure they have the facts and understand how these decisions may impact their energy
costs.

Q. Pnnade west has already given $1M to the Coalition, the first of who may be multiple
contributions. Do they view this as a good investment in light of the pending rate case?

A why is SolarCity spending millions in this canpaigt? Their large~scale layoffs and
plummeting stock point to a company desperate to install members on the Commission
who wilt prop-up their failing business model. The Arizona Coalition for Reliable
Electricity exists to make sure voters be awareof this reality.

Q. is APS/Pinnacle West trying to 'buy a regulatory body most likely to approve ts rate
case over the next year?

30* East Royal Palm Road Phoenix Arizona 85820 l60;Z)45 i.-

r
z

Paid for by AZ Coalition for Reliable Electricity, sponsored by Pinnacle West
Capital Corporation, with major funding fromPinnacle West capital Corporation,

Not authorized by any candidate or candidate's campaign committee.
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A. Pmacle West is gaged in constitutionally-protected free speech, no ditTerent than
Sola City and other entities with business before the Arizona Corporation
Comm isslon. Affordable energy advocates cannot Lnilaterally disarm in the face of
special interests that are s pwdng millions of dollars on these races.

Q. Didn't APS/Pimacle West pledge to stay out of Corporation Commission races in '16'?

A. Pin fade West would never forfeit its constitutional rights to participate an the election
process, but did not intend to engage in the 2016 Corporation Commission races.
However, itbecame clear we could not sit on the sidelines in the face of a multimillion-
dollar spendingblitz by special interests that would have the Commission carve out
giveaways for solar at the expense of Arizona families.

Q. Why is your Coaltion advocating for the three Republicans (includingBob Bums) and
against the Danocrats?

A

(.
Energy is not a pa-tisan issue. But, unfortunately, the two Democratic candidates have
made It dear with their own misleading statements and extreme campaign rhetoric that
they could not be impartial as members of the Corporation Commission. We may not
agree with Bob Bums, Andy Tobin and Boyd Dunn every time on every issue, but we
know they would at least provide a fair hearing of the issues.

Q. How much does APS/Pinnacle West intend to spend between now and Election Day,
a1d on who forms of advertising?

A. The Coalition will spend what we believe is necessary to inform voters in these races.
Obviously. broadcast spots will be central to this anion but we are not disclosing
further details about campaign strategy at this time.

o . Why is ApS/Pinnacle West disclosing its campaign spending in 2016, whereas the
utlity has never acknowledged its spemdhg during the 2014 cycle?

A. Pinnacle West is being fully transparent in its constitutionally-praected campaign
activities. The ANaona Coalition for Reliable Energy is a new entity, and I cannot speak
to what did or did not ocazr during the 2014 cycle.

IJ

E
I

|.
II
II
I
I

I
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Message

From
sem/  -
To

c c

Subjlctz
Attachment:

Hat6dd, ldln S [1ohn.Hatf'leld@aps.com]
9/3/7.0161:S741 AM
Guldner, left B [1eff.Guldne@aps.com]; Lodcwood, Barbara D [Barbara.Lockwood@aps.com]; Pad\eco, Jsslca M
(Jessica.padmeoépinnadewestcoml
pittman, Has [HalF5ttrv:an@aps.aom1; Langbaurn, Kevin [Kevln.Langbaum9aps.com]; McDonald Jr, James E

[Ja mes.Mcdonald@aps.cum}

Campaign video by Chabin and Mundell

chabin mundt ad and responsmdoc; ATTOD001.htm; chabin mundell ad transcribed.doc; Anu0002.hem I1
Chabin and Mundell have posted a campaign video. You can see it here

Attached below is a transcript for convenience, as we as a fact :her we have drafted to post on azenergyfuturexom
and promote on social. We don't want to engage them in a debate but we shouldn't let bad facts go uncorrected .

Please take a look and comment ASAP. I'd like Don to see this but Id like no have your thoughts first l'm keeping the

review list small in the interest of speed.

Thanks'

John

Sent from my phone

Begln forwarded message

From "Langbaum, Kevin" <Kevin.Langbaum@aps.com>

To 'Hatfield, John s' <lohn.Hatfle!d@aps.com>, "McDonald Jr, Jams E" <1amesMcdonald@ans.com>,

"Pittman, Hal" <HaLpittman@ap3.com>
Subject: chablis rmndell ad and response.doc

Here is John's text with the transaibed excerpts. I made a few minor changes to the text and added links
to AZEF for a number of supporting materials.

Also attached Is the full transcription, just in case.

K..
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SLOAN in LYONS
PUBLIC AFFAIRS

1l nyak i  DayINVOICE of  24, 201s

Invoice runner
INV-1179

arizona Coali tion for Reliable Elnctrlci ly

307 E. WWW plum rand

puoem x  ARIZONA 85020

Desaipuon

Arizona Coal i tion for Rel iable Etectridry

Amount USD

10,000.00
. . ._.... .-

suhtufal 10,000.00

morAL USD 10,000.00I

Due Date '  Out  31, 2016
Thank you Br your partrlervhup with SLDAN LYONS Publi : AH'airs4

Please ram  paym ent to :

SLOAN Lvonls Publ ic Affair!

10450 norm  74m  Street. Scottsdale Ar i zona ss2s8

4
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Message

From
Sent
To
subi ut:

pacheco, lesica M [3essica.Pld1ecoQplnnadewesLcom]
10/12/20165 3425 PM
Guldner, Jeff B Lleff.Guldner@aps.com]
Re: Of. 15 proposed Dtsdnsure SMtnment and Approach

FM okay with highighted section. Can( you in 5

On Oct 12, 2016, at 1D:12 AM, Guldne', Jeff B <leff.G .  o f  wro te :

CaH me on this when you have a chance. Were you okay with the highlighted section?

--_-»~ v»v~ -.....-......~¢...._.¢....._...........-v-`.. »_¢»_.--_ _....,..
From: Piturlan, Hal
See: Wednesday, October 12, 2016 9:28 AM
To: Gxldner, Jel'fB; Hallleld, John S
Cc: McDonald Jr, Jams E
Sutglect: Od. 15 Proposed Disdosuze Stanemait and Apprcadl

Jeff and john -

Following below is our proposed statement and O.8¢A in response to media queries about the political
spending disclosure that we anticipate this weekend.

Because of the media attention this may receive, it is our suggestion that we have off-the-record
conversations with the main political reporters on Thursday/Friday of this week, giving them a heads up
(Lulge DelPuerto at the Cadtcl Times, Yvonne Wingett Sanchez/Ryan Randazzo at the Arizona Republic,
Howie Fischer at capitol Media Services and Bob Christie at the Associated Press). This shows
transparency on our behalf but may also help us shape the characterization of our donation before
other politic actors weigh~in to try to shade the story to their benefit. A proactive approadi might take
the edge off the story, which will likely play on Monday or Tuesday.

Standing by. That Hal

-.--............_..._. ~..._. - - _ _ _~ - - . _._- - - - - _ _ -

neral r use:

Pinnacle West sharahddors contributed $250,000 to Arizona Grassroots Action PAC, an potidal
action committee supporting Senator john Mccaln and other Republican candidates. The funds will be
used to support "Get of The vote' efforts for Republicans; no aasbomer money was used for the
cnrNrihution.

We have try&tionally supported candidates from either party who ale probusiness and proenergy.

4 T H M Q MM¢ s MND4 l@I W a4 hM@§ X b W Mn¢ Mw:.W MNhQS W ° 4 ° 9 1 4
&n=&sl@§§=su!wr¢.Q!A4W¢o=QB

The Plnnade West employee PAC continue to support Democrats a well as Republicans.

For additional Information, 1J1e pdlcy that governs our political activity is posted on
ht lnnadew .

If asked:

BD-ACC00416



Are you going to donate more?

If we do so, it  will be disclosed in the rent finance report .

Will ACC candidates receive any of this funding? Bob Burns?

Arizona Grassroots Act ion PAC is support ing Gow efforts for Senator Mccain and other Republicans.
It  would make sense if the three Republican canddafaes are part of this group.

Are you donating to aw other ent it les?

of we do, we will follow all laws regarding campaign finance and disdosuro. The policy that guvems
our  pdlt lcal act ivity is posted on ht tp//plnnaclewesuzom.

(1

i

i
I

r
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Massage

From
Sent:
To'

Suhleaz

Padleco, Jessica M [less1ca.pad\eco@pinnaclewesncom]
10/21/20169:47:28 PM
Doug Gkmdyear [dgnodyealQddgroupLcom]
Re Draft media budget

I

4

ii

4

Wow!

> On Oct 21. 2016, ac 2:46 PM, Doug G°°4y=v<da°°daw@d¢is1°uv.=°1v> puts:
>
>
>By the way, than be 670000 hmxseholds in AZ with satellina. it's a big anmdiema.
>
>
>
> On 10/21/16, 2;44 PM, "Jcssica.P1ad1ecu@piwunolewesLcom" <Jessica.Pacl1:co@plinnaciewest.com> wrote:
>

> Timnls for (he clarziiicalions.
>

>> On Oct 21. 2016. a 2:43 PM, Doug Goodyun <dgoodyear@dcigmup.con\> wrote:
>>
>> .
>> Albarnquexqneis mdndedbecause it does coverpanohheslalsandwcchunale nnttobuy irbearusn ills so inst'EcionL Ifs included
so yonscc the dndsiontocxcludsisconsciuus and mlanovsrdghl.
>>
>> Addressdzlesalellile isdn£digilaL Itispeopkwha harvesantelimdishes ands -t1weboughron1yb1uadcasrandcnbk~ them:'s a
chance wc'd be hissing them and they'd never sec on ads. I'm geeing a count for how III! households this is. It is pxcuy amping
technology - it allows you lo ddivcr specific ads into specific households. Under mnnal cixcuznstanoes the cost for addressable
:amuse is consideied l:q1ensIve compared la bwadmsr However. this late in the cycle and with IV stations raising lbcirrates, as this
time it's actually less expensive am a pemustomer mis. so we'vo added IL
>>
>> Phones will take longer. Wclc cranking of all types ofsceluxios. lLl discuss this with you when I see you in 45 mies.
>:»
>>
>>
>>
>> On L0/2]/l6 2:28 PM. "Icssica.Pacheco@pim1aclewesLcom' <Icssica.Pachoco@pinnacle1vesLoom> wro:c:
>>
>> Caaniimuuing the Albuquerque caflegnxy was included by mistake (IL l.oM].s zcm). This appears b be a mbustbuy for w and
radio. Is the last Gainsvrr Statewide Addzessabk Satellite mum dignaw .
>>
>> Looking forwnud to seeing who phone look like too. Tlnnks Doug,
>> .
>>> On Oct 21. 2016. al 2:21 FM, Dong Goodyear <dgoodycar@dcigroupcnm> wrote:
>>>
>>>
>>> USE CAUTION - EXTERNAL SBNDER:(dgnodyear@ddg1uup.com)
>>>
>>> Do not click unlinks or open attachments tlllalaxe not cxpocwd.
>>>
>>> For questions or conccms, phase email the APS Cyber Defense center Lean at AC apsc.com <lMMQ;ACD ; Q m>
>>> or contact the APS Helpdesk.
>>>
>>>
>>> Sony to be sending you stuffpicce-nuenl.
>>>

I. ..

>>> .lull giving you a sense of when: wc'rc headed
>>>
>>>
>>>
>>>

BD-ACC00418
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Ttu§nnesageislbrnh¢
received it inenor.

:
I.
I
!

.

!
I

I

dsigmted 1eclqalem only and we codiin confidential plivilcged or propdaaxy information. If you have
reczipiezns are

Although we have taken reasonable pxezcautlons in ensure no viruses at: parcsem
in Lbi8 c-maiL we accep; no liability for any less or damage arising tmm Me use of this e-mail or anaclumems. or for any delay or
euurs or omissions in tin coaters which result from e-mail mmsmission
>

>>> <Az Media budget for ACRE=:hx>
>> -- NOTICE -...
>>
> >

please notify the sender immediately and delve the original and any copy or pdnrom. Unillended
prohibited fmmmaking any other lse of this e-ulail. .

>

I..

l
9

I

I

I
I
I
l

8
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I
I
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I
I
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I .
From
Sent:
To:
CCI

suhjed

Pacheco,Jessico M [1essica.P acheco@plnnadewest.com]

10/23/201612:14:59 AM

Larry Mccarthy [mccanhy@mhmediadc.com]
Doug Goodyear [dgoody¢ar@ddgroup.com]; Miles Marin [mlles@mhmedladc.com]; Eileen Prugh
{Eileen@mhmediadc.com]; Dave Whelan [whalen@mhmedladc.com}
Re: Advanced TV Rough Cut

Larry ,

Overall i  think i t does exac tly  what we need i t to do.  Two quick questions,  I  would like your  exper t opinion:

When the ad begins clean affordable energy has a fuzzy urban ba rourid that looks brownish (not very
clean), does changing the focus or the image make a material dlfferenee?

Between seconds 20 and 23 the are a look of mirrored looking solar panels. Is that too much?

On Oct 22, 2016, at 4:42 PM, Larry McCarthy <mccarthy@mhmediadc.com> wr ote:

USE CAUTION - EXTERNAL S£nI>ER:(m§sa:th1Qmh_n1edlaQssee1)

Do not dick on links or open attachments that are not expended.

r -
For questions or concerns, please email the APS Cyber Defense Center team at

m
or contact the APS Helpdesk.

For review
<AZCIRE Sustainable cut33.mov.awsec>

\
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Message

From:
Sent:
To :
Subject
Auadmlants

Doug Goodyear [dgoodyear@dcigroup.com]
10/23/2015 349:34 PM
pacheco, lessiea M [1esdca.pad\eco @pinnadewesc.com]
WV: Aazs Corporate Commlsslon Uve Advo Toplne
0427 ACRE Corporate Commission Live Advo Topllne.xls

use CAUTION - EXrE:1a4AL s1='nDF1i2£1lgl0¢»ayw:@a==sgmup cum)

Do not click on links or open attndmaents that are it expected.

For questions or concerns, please email the APS Cyber Defansc Ceuterteam at ACDC@apac.com < ailto.ACD so
or contact the APS Helpdesk.

1leres a quiokicreport m y¢swrday's calls

&dcigrcup.com>, "Sara Miller (wa¢?EJsu1strategia11c.com)" <sara:Elsmsu.:negiaUe.cuIn>

ampbefl

From: Joseph Knbolek <JIKuhald:l6:drghq.com>
Date: Sunday, Octoha 23 2016 as S:38 AM
To. Doug Goodyear s u m _
Cc; Jack Fadovnuo <jpaduvano@drghq.coIn> Samantha Tin lid <stiu1li d~cf2Edrghq.com>, Katharine C
<kca1mpbe1l@dl3=l1q.com>
Subject AC R18 Corpcxatc Canmission Live Advo Towline

Doug and Sara

Please find the lopline for yesterday"s ACRE calls nnadaed

We began dialing at noon local ycslarlay and seemed a total of 42.268 :oral connected live calls. The overall connect rally remained
relalwelv consistent and predictable throughout vesladav's dialing window so we are optimistic that we will saturate the remauumng
data with lodnys calls - this is obvinuslv sublecl lo how mzmv lblks pick up the pllunc.

While we aneudolally heard some lbodhack [rum i. viduaL: sung that they had nlrcodv votc( i,  and void lb: all Lhrcc candidates we

cunlidcully speak to soft percentages. We will continue no keep our ezrs open low flus form offealback during t10dny:4 ca']:¢

Please lei usknow if you have any queatiana

Thank you.

*>S=4=h Kubalck

Project Manager
C; 480652
O: 623-687

BD-ACC00421



Message

From:
Sent:
To z
CC;
Subject:

Pacheco, Jessica M [Jessica.pad\eco@ plnnaclewest.comj
1D/17/2016 8:02:57 PM
Hatfield, loan S [John.Hatfleld@aps.com]
Guldner, Jeff 8 IJeff.Guldner@aps.com]; Lockwood Barbara D [Barbara.Lockwood@aps.com]
Re Mundell/Chabln press event

I think the suggested questions are ma!

On Oct 17, 2016, at 7:24 AM, Hatfldd, John Sdohn.Hatfield@aps.com> wrote:

Jeff,

See below. Let me know if youd like us to suggest a few questions to reporters for todays Mundt &
Chabirl press event. (rand, if ye, let us know ASAP if you have additional suggestions for questions.)

John

...~.....¢.. . ... _ - . ~* ..,............*..... -.q--.. -__»-~-- .w .~ -.» »_ ...-w-.----~ ..

From: Stewart, Anna
Sent: sunray. Omaha 16, 2016 1015 PM
To: Hatiidd, John s
Cc: pitman, Hal; McDonald Jr, James E; Langbaum, Kevin
Subjects RE; MundduChabin pres event

Hi John,

Kevin, Brent and I came up with the fdiowlng questions. I think we can give a few to either Howie or
Rachel (or both)...

if youre worried about APS trying to "influence the commission', doesrrt SolarGty's support for you
raise the same issue?

Can you point out any decision since 2014 that shows APS is enerdsing influence over the Acc?

You're running on an anti-Aps platform, how is it possible for you to be impartial if dented?

Have you spoken to APS officials to educate yourself on the issues facing the company?

Since you've prejudged the rate case, can we assume you've read all the testimony and answers M data
requests, and feel that follow up testimony and hearings arm 't necessary?

You talk a lot about APS using 'ratepayer money to buy eledons." APS has said that's not the case. Are
you purposely misleading voters or do you know something that no one else knows?

Can you tell us about the new headquarters that APS is building?

su-
From: Hatllleld, John S
Sent: Saturday. October 15, 20168:55:08 AM
To: Stewart, Anna
suujew Re: Mundell/Chabln press event

I\.. Anna,

BD-ACC00422
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What do you think about gathering and suggesting a few questions for Howie and others to ask Mundell
and Chabin, like about their Solar City support, why they would expect our support while they are
attaddng us, etc. Even if they don't use than, it might get them thinking. "

John

Sent from my iPhone

On Oct 15, 2016, at8'39 AM, Stewart, Anna<Anna.Stewart@aps.com> wrote

Hen: s a little more lnfbrmatfon Ner Howie..lhe anall he sellers No is Don's bbg.

Mundell and Chabln have scheduled a press conference for Monday
to blast Bram-dt for trying to influence the election by sending out the
snail to APS employees.

:

l
i

!
I
I
I

I
i »m1 -

Fmm: Steiwaat, Anna
Sent: Friday, Odlobef 14, 2016 4:52:53 PM
To: Langbaum. Kevin; plltmaw, Hal; McDonald Jr, James E; Hatfield, John S; Burrell,
Alan L
Subject: RE: Mundelvchabin pr& event

Taking place Monday at II am.

a

(

- n  4 -vnu > ».............-.-aa_»»¢ 4..~41.- w~¢»- * _ - » z _ ~»~-

1

Fromz. langbaum, Kevin
sent: Frldav, October' 14, 20164:43:12 PM
To: plttmai, Hal; McDonald Jr, James E; Hatfield, John S; Stewart, Anna; Bunneil, Alan L
Subject: MundelvChabin pros event

Fh/an recently tweeted this. Anna is trying to find out more (sum as timing of evawt).
@AARSuccess is the handle for the Realtors Association.

Ryan Randazzo ff8;u1iii~:,nep¢)r1er '-2mi$: minutes ago

Democrats @ML1ndell4CnrpCom & @Cnabin4CorpCom call press event
to dieouss @apsFYl dark $. I expect accusations of ties to @AARSuccess

$

x

|
I
:

I
I

I

I
I

:

I

M
I
I
I
I
|

I
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Message

Fm m
Sent
Toi " .

Suluect:

Lockwood, Barbara o [Barbal1.Lockwood@aps.com]
10/17/2D164:16:00 PM
Hatfield, John s [John.Hmfield@apscom]; Guldner, Jet? B !'Jef?.Guldner@1ps.com]; Padxeco lessie M
[.lessla1.pacheoo@plnnadewest.com]
RE: Munddl/G1abin press event

The questions are great Idon'thave any to add

Sanrt with Good (www.good.oom)

- n a ¢ _ an-Q -.
From: Hatfield, Jdln S
Sent: Monday, goober 17, 20167:24:05 AM
To: Guldner, Jeff B; Pacheco, Jesica M; Lodovood, BarOda D
Subject: FW: MundelvG1abin Dress event

Jeff,

See below. Let me know if you'd like us to suggest a few questions to reporters for today's Mundell 8 Chabin press
event. (And, if yes, let us know MAP If you hwe additional suggestions for questions.)

.bhn

........ ..............- ...... .  _. . . . _ - --..-- .. . . -
From: Stewart, AnnO
Sent: Sunday, October 16, 2016 10:15 PM
To' Hatlieid, John S
Cc: Pittman, Hal; McDonald Jr, Jams E: Langbaum, Kevin
Subject: RE: Mundell/chabin pres event

Hi John,

Kevin, Brent and I cane up with the following questions. I think we can give a few to either Howie or Rachel (or both)...

If you're worried about APS trying to "influence the commission", doesn't SdarGty's support for you raise the same
issue?

Can you point out any decision since 2014 that shows APS Is exercising Influence ova the ACC?

You're running on an arrti-ApS platform, how is it possible for you to be impartial if elected?

Have you spoken to APS officials to educate yourself on the issues facing the company?

Since you've prejudged the rate case, can we assume you've read all the testimony and answers to MG requests, and
feel that follow up tatimony and hearings aren't necessary?

You talk a In about APS using "ratepayer money to buy elections." APS has said that's not the case. Are you purposely

misleading votes or do you know something that no one else knows?

Can you tell us bout the new headquarters that APS is building?

\

I
!
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\
hum: Hatfidd, John S
Sent: Saturday, October 15, 2016 8:55:08 AM
To: Stewart, Anna
subject: Re: Mundt/chabin pres eaient

Anna,

What do you think about gathering and suggesting a few questions for Howie and others to ask Nlundell and Chabin, like
about their Solar Gty support, why they would expect our support while they are attad<ing us, etc. Even if they don't use
them, It mightgetthem thinking.

John

Sent from my Iphone

Dn Oct 15, 2016, at 8:39 AM, Stewart, Anna<Anna.stewart@aps.oom> wrote:

Her is a little more information per Howie...the email he refers to is Don's blog.

Mundell and Chabln have scheduled a press conference for Monday to blast
Brandt for trying to influence the election by sending out the email to APS
employees.

l...
Furn: Stedman Anna
Sent: Friday, October 14, 2016 4:52:53 PM
To' Langbaum, Keen, Pittman, Hal; McDonald Jr, Jams E, Hatfidd, John s, Burnett, Alan L
Subglectr RE: Mundei/G1abi1 press event

Taking place Monday at I I a.m .

-~»_-u4~~ ~`--¢.."nu-»~

From: Langbaum, Kevin
Sent: Friday, October 14, 20164:43:12 PM
To: pittman, Hal; McDonald Jr, Jams E: Hatfield, Mn S: Stewart, Anna; Bunny, Alan L
subject MundeIvG1abin press e~ent

Ryan recamtly tweeted this. Anna Is trying to find out more (such as timing of event). @AARSuccess is
Me handle for the Reakors Association.

Ryan Randazzo -1,}\utiliLyrs~,>urle¢ 12m12 memes ago

Democrats @Mur1deII»4CorpGom & @Chabin4CorpCom call press event to dismiss
@apsFYI dark $. I expect acaJsations of ties to @AARSucoess $
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Message

From:
Sent
To:
CC:

Subject:
AUidlnantsa

Matthew Benson [mbenso.1@verid.ls.com]
10/z7fzow 10:46:15 PM
Alley Raiafl (8f=9n @totalspectrumsga.com) [aragan@to1alspectrumsga.corn]
dgDodyear@dclgroup.com; Pacheco, Jessica M [Jessica.pachecoQplmadewest.com]; Sharon Hossler
Ishossler@verI¢.ls.nom]
Veridus invoice * AZ Coalition for Reliable Elecuiclty
1nv_2016373_from_vefidus_u.c_1a012.pdf

USE CAUTION - EXTERNAL 5END!R:(mbenson®veridus.com)

Do not air on links or open uttadzments that are not expected.

For questions or concerns, please email the APS Cyber Defense Center team at @§2 ;9m
or contact the.  MPS Helpdesk.

Ashley,
Please see attadsed. Let me know if you have any questions.

Thanks,

matt
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Amount Due:$25 00000

126 s687@
8
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.
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_ .. . . . . .

. .

1
¥

2

3 Dear Ashley :

Attached is your warrant invoice. please remit paymawt at your earliest
convenience..

2
i
I
r
a
s
g
; If you have any quesEons, please don't hesitate to contact me via email or by

phone at 802.229

We appreciate hte opportunity to do business with you

I
3
8f1I
I

R e g a r d s

Sharon Hassler
Office Manager

!
5
I

E
3

8
8
I
I
1
I

gVeridus, LLC
111 w. Monroe SL Suite 111 1
Phoenix, AZ asooa
502229.

1
.I
r
;
g

s

r

s .Oss ed B
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8
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Ver i dus LLC
Invoice

HI W .  Monr oe St .  Su i t e II l  l

Phoen ix ,  AZ 85003 Inv oice Date:

I0fnwl6

Invdcet

2016373

B l l  To

AZ Coalx Non for Rdiahlc  E lec t ric i ty

Ash b y  Rl g e n

307 E. R=»»~1 Fi lm aw
Phoenix; AZ 85020

PO. Nu mb e r : Te r m s

Due on ruxx ipt

Cl i en t Matra: No:

24& 005

Descr i p t i on Am o u n t

Comm1mioanonsfMadi l z 5,m n .00

We appreciate: vow  bux inead Picasa num payment Io the above address.

Total 525000.00

$0. 00
Payments Credits

Balance Due s3ooo.n0

Phone #..
\ . .

602229~
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("
Sara Mueller Esara@smstrategiesllc.coml

10/25/20166:57:30 PM

Matthew Benson [mbenson@veridus.coml
Doug Goodyear [dgoodyear@ddgxoup.cnm]; Pacheco, Jessla M [lessica.Pad\eco@pinnadewest.oom]
ACRE ad

Message

F1Qm;
Sana
To:
CC:
Subject:

USE CAUTION - EXTERNAL SEnDER:(sara@smstrate9Iesllc.com)

Do not did: on links or open attadiments Cha: are not expected.

For questions or concerns, ease email the APS Cyber Defense Center team at A£ @il25£¢§S2Dl
or contact the APS Helpdesk.

You Tube link (unlisted) and raw file for download link below

https;//www.woumbacom/vvatch?v=Sup nA8cark

https ;I(www. biszhtail .com/download/cUIYaUNINHZOTWswTWNUQw

Sale Mueller
480 .225.

I

l
»
!
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4

Message

From:
Sent
To:
CC:
Subject:
Atlicl\fll8flls

Ashley M. Ragan [ashleymragan@cox.net]
10/'28/201644'/:03 PM
Doug Goodyear [dgoodvear@ddgroup.com]
Pacheco, Jessica M [JesslaPad1eco@pInnaclewest.com]
DRAFT sos report
Scan0115.pdf

USE CAUTION EXTERNAL 8ENDER:(ashloynnagln@ca)x.nz()

Do not click on links or open altnclrlnnents that are not eoqaected.

For questions orconcezns, plase email the APS Cyber Defense Center :can at ACDC@=1psac<nn 9§l§l;A .smP
or wmathe APS Helpdesk

I

JP md Doug-
"°P°f* is NOT due until 11/4.

We may tile anyrinae bctwcco now (Friday) and UCX1 Friday.
This is a rough dralL l just wnmod you see what it would look like.

recd. lo get on the phone with the electronic filing of*t"lce md find out
how lo add in the ocbercandidanes The software only allows you to add un
candidate so lull pM Burn in as a place holder.
Greater binds can decide timing on frog this. L;
Once in is oiled it goes use immaiianely on the Secretary of Sties
website. .
Ashley

|

BD-ACC00429
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RAM. 17:27:43 Thursday. Od 13 2016+1e02321 lim mennnaiu

Do you have time for quick call M81 Anna and me? Thx!

nw-L zcrsauv Thllidiy Od132016#1602321 lim McDonald

Please call re Randazzo. lmportarrt. Thx!

Sent. 211824 Thursdiy. ON 13 20154502309 l1f1 Guldier

In the elr MH cell in about an hour

+l602321 lim McDonald RBBd. 21220108 Thursday. Oct 13 2016

Thx twill forward an email to you from Ryan, which is what I am calling about. (He also

asked for the line extension policy -- sdwedule 3 in response to the realtor participation

in the ACC election. He asked about Don's letter to employees on how he will bite and

asked for a copy

4602321 lim Mmonaeu Reid. 21223153 Thursdany Ort 13 2016

Jessica is good with giving it to him. We think it is your call. If we wish, he will keep

confidential where le got the letter.

Self. 21:32:25 Thursday. OC! 13 2016+16G2309 Jul Guldnef

He already has it right?

|
P1W 2321 in m¢uanllma Rad, zr33n8 "md.)f Of 13 2016

He indicated he does not, but he knows exady what is in it at a m'nlmum. He might

have itjudglng bythe details he provkied.

Sent 2:34:24 Tlursday, Ott132015+1602309 Jdf Guldner

Can you email me the text of 8randt's letter

m McDonald Rudd. 21:34:42 T*\ulidly» on 13 2016+1a>2az1

Iwill have someone get It  no you r ight dweys  .

jin McDonald Read 21:34:48 Thursday Oct 132016+1al2az1

Away.

BD-ACC00433



Read.21:36325Thursday. Of 13 2015+18)2321 in mcoauald

am Marks is emailing it pronto.

41502321 lim McDonald Read 2z 12n8 Thulsdlly Oct 13 2016

Just sem an email with Don's input into the statement. He called Jessica after he could

not ready you or John.

Read. 213203 tmvsfny, on 13 20164602321 lim McDonald

Any word on providing Don'sekction letter to Ryan? lhxl

Sem, 2213446 Thursday, on 13 2016#1602309 left Gusher

Go ahead and give him e copy but do it as an anonymous source

In  mcouurd nm 2234457 Thursxhy Of 13 2016*1602321

Thx!

I

I
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Message

From :

. ,  . .  Sent:

. TO:

Subjec t:

Pacheco, Jessica M [Jessica.Pad\eco@ pinnadewest.oom]

10/2s1z01s 494:19 PM
Doug Goodyear [dgoodyaav@ddgrwp.comI
Re: pLttadled iS a PDF Of media buys

Thardrs. We will drown dr:m out.

> On Of 25. 2016, at 9:01 AM. Doug Goodyear <dgJodycar@dcigruup.com> wrote
>

:ACD sc.com>

I

ozd

ri t  . . 4 1. (1 r$ I (q.\v..]_qlLll v n

` ...

>
> Not sure how widely you want this circulated. so I'm just sending to you
>
> San AZ Solar placed l0l'26-10/31
>PhD¢DiS TV $2?2,508 Ahmn550 points .
> Tucson TV $227.586AbOUl 700 points
>
> Not cable or radio reported ycL
>
>
> On 10/23/16. 9:06 AM. '1essica.Pachceo.@pinmclewesr.com" <Jessi:a.pncl1eeol€§pinuaclewesLcom> wrote:
>

> Thanks. (emharmsed re admit 1 clout van:hTv). Possible for someone to gets copy of it Cr if someone I our team sees it no
leoounl it m us (me)?
>
>> On Oct 25. 2016, nr 7:04 AM, Doug Goodyear <dgoodyear@dcigroup.com.> wrolc:
>>
>>
> >  c h e ws
>>
>>> On OcL 15. 2016. al 8:57 'Jessi<:n.PachecoQZpizmclewesn.com" <]essica.Pacha~o(Zl1pi1macle\vest.com> mole:
> > >

>>> is this in addition lo the buy we saw luc 1351 we¢k°

2-l»`» On Oct "5. 2016. al 5:58 AM. Doug Goodyear <dgoodyear,&dcigroup.com> veTo(ef
)>>J
>>>> . . ._
>>>> USE CAUTlO\ I - EXTERNAL SENDER:(dgoodywr@dcigroup.eom)
>>>>
>>>> Do nor click on links or open anadunems that me rmexpected
>>>>
>>>> For questions or conceals. pleas: email Lhe APS Cyber Defense Center team at ACDC@npsc.oom <
>>>> or oonlaot the APS Helpdesk
>>>>
>>>>
>>>> FYI
>>>>
>>>>
>>>>
>>>> Begin fonvanied nnesage:
>>>>
>>>> From: Beth Bcall <BB:allQi;merlz:cnnndia.oom<;pgjl3g;E§g,g1{q g3;g]gg4,99g>>
>>>> Daze: 0¢tDber25, 2016 at 7:04237 AM CDT

>>>> To: 'Doug Goodyear (4s°°d>= m w w m < ;¢: M m m Q @ J "
<dgood;=ear@dcigroul;com cm£ii!dd u .com>> "Land Mc&rlb.}*
<\w¢=Hhw@'.mh1n=dind¢.¢°m<umilm:mssa1nt1.y@.t1;bnass§a4ss.°:na\>>. Dave wlwen
<wYn bn@mI1nl:diadc.coln<nnalI :whnk . c m>>. "Ashley Ragan
(a1agam@tota1specuunusga.a>m . . )"
<arngu1@1oWspecu1lnnsga.com< gg;y 1 Q @§gg p >
>>>> Subject AZ Blnnriciny Ooinpaniw
> > > >

BD-ACC00438



>>>>SaveAZsularisplacingW .
>>>> 10126-10r31 .
>>>> So fa abu: $125515 mPhneulx and Sl88,350 it:lT\lcsoll
>>>> wm report umm when we have all f "
>>>>
>>>>

I
I

I <

>>>>

>>>> Bah Bcalll
>>>> MenlzerMedia
> > >  -  NONE - -
>>>
>>> This message is for the designated necipicni only and may contain contidcnlial, privileged or pzopNetary infommtionx ltyuu ha»vc
received it incuor, please notify Mc senderinnnnesiiakly and dclele the original and any copy orpciMout. Unintended recipients me
prohlaitcd from making any other use of Mis e~mail. Although we have utken xsasonable pmacautio to ensnare no viruses are present
in this e-mnnil, we acnepi no liabHily for any loss Cr damage arising from the use of this e-mail or atlachnuems, or for any delay or
errors of omissions in the contents which iesuh from e~maiI Inrxs1nission

>
>

> <AZ Energy Issue Connpctltivc 10.25.l6.paf>

g
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AZ Coalition for Reliable Electricity

Save AZ Solar
s
s

2,956,910
1,086,582

1 .

: I . : .

To update the chart, enter data into this table. The data is

.

)
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automatically saved in the chart.
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I
i a is automatically saved in the chart.
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2,411

1,200

To update the chart, enter data into this table. The data is automatically saved in the chart.
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Massage

From:

/
/
\

Sent:

TO:

Subjscrz

Pacheco, Jessica M {/O=APS/OU=a<CHANGE ADMINISTRATIVE GROUP
(FvolsoHFz3spDLn/Qu=RsclplenTs/:n=zs129a1
10/24/20167:53:00 PM
'Matthew Benson' [mbenson@veridus.com]; Doug Goodyear (dgoodyear@ddgroup.com)
Idgoodyeargdcfgrv.:up.com]
RE: media update

Thanks. Appreciate the update. Please send stories as they out.

From: Matthew Benson [mailto:mbenson@verldus.ccm]
Sent: Monday, Odnbe 24, 2016 12:53 PM
To: Dong Goodyear (dgoodyar@ddgroup.com); Pad1eoo,Jessica M
suujew media update

USE CAUTION - EXTERNAL SENDER:(Mb§g3gQ@ygQQ;;5.g )

Do not dick on links or open attachments that are not expected.

For questions or concerns, cease snail the APS Cyber Defense Center team at ACD . om
Cr contact the APS Helpdesk.

Jessica/Doug:

I have spoken with: Ryan Randazzo (A2 Republic); Laurie Roberts (AZ Republic); Brahm Resnik 112News); Rachel Leingang

(Capitol Times); Howie Fischer lfreelancel; Will Stone (KJZZ); DennlsWelch (3W); and Bob Christie (AP).

Response has been favorable. Laurie was actuWv complimentary about the open and transparent disclosure. She Is
writing something today. lam emphasizing this coalition and Pinnacle West's contribution are in response to the
mudtirnillion-dollar campaign led by SolarCity and out-ofstate special int8ests.

Media questions have been pretty basic - Why Is Pinnacle West doing this? Why now? What's the plan for reaching
voters? Etc

Nobody has raised the assertion that these are ratepayer funds (surprisingly). Howie suggested. APS/Pi made West want
a more favorable Commission for the rate case (not surprisingly).

i

More than anything else, think the local media generally is so used to doing the "Aps/dark money" angle that tllely're a
little caught off guard by being informed before the money even hits the account. Hopefully this colors the reporting In a
positive fashion. .

please let me know tf you have questions.

Matthew Benson
Director
Veridus, LLC - Phoenix
o - 602-229-
M - 602-570-
mbenso cz dus.l \  . .
@MatthewWBenson

BD-ACC00447



Sign-Up for Vertdus's Weeldy newsletter HERE.
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Message

. y " . .
I
I

From
Sent:
To:

Sublet:

Matthew Benson [mbenson@verldus»com1

10/24/201s  75233 PM

Doug Goodyear (d¢oodyear@ddgroup.aom) {dgoodyear@dcigroup.coml; pacheco, Jessica M
[Jasskz.pacheco@plnnaclewes1Lcom]
rnedla update

USE CAUTION - EXTERNAL SENDER:(mbenson@veridus.com)

Do not dick on links or com attadl merits that are not expected.

For questions or concerns, please email the APS Cyber Defense Center team at AC c.oom
or contact the APS Helpdesk.

Jessica/Doug

I have spoken with: Ryan Randazzo (AZ Republic); Laurie Roberts (AZ Republic); Bfahm Resnik (12NewS); Radiel Leingang

(Capitol Times); Howie Fischer (freelance); Will Stone (KJZZ); Dennis Welch (3W); and Bob Christie (AP).

l
Response has been favorable. Laurie was actually comdlmentary about the open and transparent disclosure. she is
writing something today. am emphasizing this Coalition and Pinnacle West's contribution are in response to the
multimilliondollar campaign led by SolarCity and out-of-state special Interests.

Media questions have been pretty basic - why is Pin fade West doing this? Why now? What's the plan for reaching
voters? Etc

Nobody has raised the assertion that these are ratepayer funds (surprisingly). Howie suggested APS/Pinnade 'Nest want

a more favorable Commission for the rate case (not surprisingly).

More than anything else, :think the local media generally Is so used todolng the "ApS/dark money' angle mar they're a
little caught off guard =>v being informed before the money even hits the account. Hopefully *his colors the reporting in a
positive fashion.

please let me know if you have questions.

Matthew Benson
Dlrcctor
Vcridus, LLC - Pboenix
o - 602-229-
M - 502-570-
mbenson@veridus.oom
@MatthewWBenson

Sign-upfor Verldus's weekly newsletter _H8§.

. .
: . 4 r.9 of'»@@

pkuc irr.slvalizltdy noliL')\h0 ieadvzf and iuidc Lhis and] Era your span wiMp. uopyiugg, diuclnsing Ur main; it h any l\3ll!lll!f. In diliolx. am. mlviw umuniawd in
Ivan enlil md na :Mdunua at ucufidlmisd aM may also be pdvokgui I was :cut to: lbs vols use ii is inl. : \ukd rccapiails l.  lr Wu nz: null irtendzd rxlpluz.

thin anvil II xmy utlachmnl mgndlng izdnrnl my hazen or sublmslions iv. nr: iuiendud in Ba swf, and ¢answt be used. lu avoid fcdzn) lax peaali.
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We clonk have it sir Cr bullet's none of the negative
message lestsagainst Kennedy had much intcmih .
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in 2010 when Kennaiy previously served on the Corporation Com.nissim
Kennedyvuted In favor d increasing water rates by 85 percuss.

i
s

x

l

!|
g During Kent»edy's time m the Arizona legislature, Ken nedy voted to

Increase the fuel fax, and to inrreaae the says tax.

I

Xenrscay avunea and ran a Der.nvs restaufanl.. During this time she was
sued and hares <1 aw firm in represull FW When it :amc time in DRY
the (aw firm she hrcmi Kennedy rerusevl m pay infer seventy pcrwnl of

the bill. The Law Hrrn then :mend Kennedy

.
i
|

x
I

a
3
.

a

AS a legbsiator Kennedy voled to inrrease her own pansaon even 1iwuyi
legislators only work parrtlme.

;I
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Kennedy, owned ana operated a Denny's restaurant, and was reqnred to
pay rem on 3 weekly basis. Kennedy defaulted on her rent payments and

was sued for $31000. After Kennedy we notifiai that she needed m pay
the rent she filed papenucrk to dose he

s
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Message

From:
Seal:

. " " ` To:
CC
Subject:

Pacheco, !essica M [JesskaPacheco@pinnaclewest-com]

10/24/2016 8:3933 PM

Matthew Benson [mbenson@velid1s.com]
dgoodv€Br@dclgroup.com
Re: met a update

Thanks

On Oct 24, 2016, at 135 PM, Matthew Belson <mbenson@veridus.com> wrote:

Update:
I've also spoken with Mark Chediak (Bloomberg News); Ted Houston (KFYI); andTim Stelter (columnist -

Arizona Daley star).

Initial stories/columns below

APS p ar en t  c o m p an y  l au n c h es  SIM  c am p aig n  to  s u p p o r t  Co r p  Co m m

Rep u b l i c an s
Arizona Capitol "imes
By; Rachel leingang
Oc1obu24,20l6 lzas WE

The parent company of the state's largest electric utility entered the Arizona Corporation
Commission race, funding an outside group to support three Republican candidates for the
regulatory body.

I The Arizona Coalition for Reliable Electricity, an independent expenditure committee Bled with
the Secretary of State's office on Oct. 21, will report receiving $l million from Pinnacle West
Capital Corp. the parent company of Arizona Public Sen/ice :he IE,'s spokesman Matthew
Benson told the Arizona Capitol Times.

Benson said the group will be spending money Io help elect GOP candidates Bob Burns, Boyd
Dunn and Andy Tobin.

The move marks a departure from Corp Comm conventions. In the past, regulated entities didn't
spend on commission elections. In 2014, more than $3 million in anonymous spending poural
into the commission race to support then-candidates, now-commissioners Doug Little and Tutu
Forese. Many speculate the money came from APS or Pinnacle West, though the companies
have not confirmed or denied any involvement.

The Arizona Coalition for Reliable Electricity is tiled with tb Secretary of State as a standard IE
committee, meaning it W have to disclose the source of both income and expenditures. The
2014 spending was done primarily by two 50l(c)(4) non-profits. which axe not required to
disclose the sources of their finding

The Federal Bureau of Investigations confirmed i n June that Is investigating the f inancing of
"eenain Statewide races in the 2014 election cycle." Pinnacle West received two grand jury
subpoenas related to the investigation, it said in an August filing.

The 2014 spending has been a focal point of this year's campaign, parle cularly for Bums and
Democrats Bill Mundell and Tom Chabin. Bums has been working for the past year and half to\

\ . v
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ny to force APS and Pinnacle West to disclose any spending on the 2014 race. The utility sued
Bums over subpoenas he issued calling for disclosure.

I
1""`\

x

So far in the 2016 election, Save Our AZ Solar, an IE group backed by SolarCity, has spent more
than $1 million to support Bums and Mundell through mailers and digital ads. SolarCity also
about $2 million to bad: a since-abandoned ballot lTl€8s\ll¢ that would have protected solar no
metering.

The Arizona Association of Realtors` independent expenditure committee is also spending on the
ACC race to back Burns, Dunn and Tobin, and has so far spent about $200,000.

I
n
:

s

|

In a statement, Pinnacle West said the spading by So1arCity has forced its hand, and the utility
parent company's involvement in the race is Ln response to the solar company's decfjoneering.

Pinuade West noted that SolarCity has "broken its written prom se to stay out of ACC elections"
and is now spending money to "protect its narrow interests."

.
4

.

I
I
5
I
I
e
!

I
I

The move into election spending comes after APS and Pinnacle West CEO Don Brandt sent our
an email to the company's employees saying he would be voting for Burns, Dunn and Tobin.
Brandt noted in his email than he knew his plan to vote for Burns was a surprise.

and for our ability to provide safe, reliable and affordable

|
s

I

"We've certainly had our disagreements. But these three candidates would be far bam for
Arizona., for electricity customers,
senfiee while running our business well and eaming a tarr return for our shareholders," Brandt
wrote.

" .I
\ .
\  . .

Benson said the Arizona Coalition for Reliable Electricity is spending on the election as a direct
reaction to solar interests' spending. He said Pinnacle West hadn't intended to get involved in the
Corp Comm race.

Pinnacle West has*an obligation
"l.t` Sdartlity going to spend millions of dollars to influence die Corporation Commission,

to make sure its interests are protected as well," he said.

Benson squid the committee believes energy isn't a partisan issue, and the state needs a mix of
reliable, affordable energy sources, including solar. The first influx oftimds will be from
Pinnacle West, but the soup would behappy to receive money from any other parties to help its
ettbcts, he said.

In its statement, Pinnacle West said it dowN think the two Democrats, Mundell and Chabin,
could be irnpartid commissioners.

i l l

I
9
l
i

I

"All we have ever asked Bom ACC Commission's is that they study the issues, consider the
facts. weigh the long-term impacts all stakeholders and decide fairly. Based on the steady
How ofrnisleading an1i~APS rhetoric from the candidates funded by Scarcity, it's difficult to
believe they could regulate APS or any utility impartially," the statement says.

APS Iannin 1 mi l l ion ad cam at  n to  tout  Re ubl icans

fo r  Co r  o rat i on  Com m iss ion
the Arizona Republic I http://azcentral.com
RyanRandazzo
12:19 p.m. MST Odlvber 24, 2016 L_
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<l-[6 IsupportLists]-><!-[endif]->ApS' parent company plans $1 mllbon in support of Republicans
<l-[if lsupportList5]-><l-[endif]->Televlslon ads are planned for the Corporation Commission elections

<!~[lf !supportLists]-><Hendif]->Aps said H will dl be the spending In the ons.

The parent company of Arizona Public Service is planning a $1 million effort to get truce

Republicans elected to the Arizona Corporation Commission.

Pin fade West Capital Corp. will disclose the spending In this election cycle, said Matthew Benson, a

spokesman for the eflbrt.

The wmnany will spend the money through a newly formed political committee called the Arizona

Coalition for Reliable Electricity. he said. The first move will be television adve rtisanents.

The Republicans running for commission are Robert Bums, Andy Tobin and Boyd Dunn. Bums and

Tobin already sit on the all-Republican Remember commission. Pinnacle West is suing Bums over

his eflon lo force the company to disclose its political spending in the 2014 election.

•

lt is widely believed that APS spent about $3.2 million in that election helping gel the Republicans

the company preened into office, where they set rates and prides for monopoly utilities. The

company never confirmed that spendln , but does not deny its involvement

Benson said Pin fade West officials don't think the Democrats running in this year's race can be

impartial to APS, and that the spending wil! be fully disclosed.

'They have from the start of the campaign made Pinnacle West and APS enemy Number 1 for

there" he said. That has been the basis of their campaign."

He said company officials don'l thimbu the Democrats can 'fairly adjudiceie' enid matters as the job

requires.

'The organization formed to support reliable, affordable md secure energy for Arizona consumers."

he said of the coalition. 'We don't believe energy is a partisan issue."

Roberts: APS s ends 1 million to ensure friendl

regulators
Laurie Roberts
Theitrizona Rmublk I nnnuannnrtalmn
1:16 p.m. MsToclat:er 24, 2o1s

Everybody's favorite utility has decided no get involved in this year's Corporation Commission

race. tiler dl.

Only this time, the company isn't hiding in the bushes as it works to ensure that it'll encounter

friendly haloes when it makes its case for an B percent boost in your utility bill next year -- and

hit you with a new mandatory demand dlarge .

l.
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Pin fade West capital Corp., the parent company of Arizona Public Service, is spending $1

million to support the three Republican candidates to fill three seats on the fivepason

commission that sets utility rates. r e

The company on Friday formed AZ Coalition for Reliable Electricity, an independent

campaign committee that today will report the million-dollar oontrbutlon from Pinnacle West.

"With SdalrCity now puffing a massive infusion of spending iITlo the campaign, we are

compelled to take actiorl." Pinnacle West said Monday, in a statement "We have created a

pollticd effort called the AZ Coalition for Reliable Electricity to stand up for the best interests

d Arizona consumers."

Or paheps just the bed interests of Pinnacle West and APS.

:
I

i

But hey. at least the utllty is standing up this time, rather man skulldng in the shadows while

dark-money groups hide its involvement from voters.

APS had thus far stayed out of the 2016 Corporation Commission race, possibly of grand

jury subpoenas and the FBl agents hanging around adding questions aboin the Lrtilitys

involvement in the 2014 Corporation Commission race.

L

It's widely believed that Aps/pinnaclewest secretly spent $32 million to get Repiblcans
Tom Forese and Doug Little elected to the panel that regulates utilities in 2014 and another
$752,000 to help out the son d thai-Commissioner Gary Pierce, who was running for
secretary of state.

"It's fair to say they didn't intend to engage in Me Corporation Commission races (tis year),"

said Matt Benson spokesman for Az Coalition for Reliable Electricity. "But it's become clear

they can't sit on the sidelines while Solar City and out-of-state special interests speno

millions of dolors to try to take over the Corporation Commission."

Far better to have an In-state utility take over the commission on the eve of Its rate hike

request.

i tThe Pinnacle West mpalgn is supporting Boyd Dum and Commissioners Andy Tobin and

Bob Bums for the three open commission slots. The trio also has edoyed $1 milton in

support from a dark-money campdgi being run by the Anlzona Association of Realtors.

Pinnacle Wests suppat of Tobin and Dunn makes sense. Theyve shown absolutely no

interest in getting to the bottom of whether the utility secretly tried to stack the commission

with its favored canadains in 2014. .

Burns, however, is asking questions about whether APS has undue influence on the

commission and he'sissuhg subpoenas. Pinnacle West is suing to block his inquiry.

4.4
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Pinnacle West/APS CEO Don Brandt has said he's suppering Bums because he believes

the other candidates in the race, Demouats BM Mundell and Tom Ch be would be biased

against APS.(

Meanwhile, Buns, Mundell aw Chabin, are bang supported by Save Our AZ Solar. The

ildepaldent campaign committee Las thus fa raised $2 million for its campaign which is

being bankrolled by Solar City.

"They (Mundt and Chabin) are singleissue candidates and thdr single issue is naming

against Pinnacle West ad APS," Benson said.

Actually, their issue is redly lh6 pubids right to know who is trying to buy seats m the

oommissim that sis Me size al APS's profit and the size of our utility bills.

Now, mm Pinnacle West's transparent arrival into Campaign 2018, voters can decide

Do they warn a commission wholly composed of candidates that have the APS stamp d

approval?

M Q M M MFrom: lm§mQ . a mnx @Q@
sent: Maiday, ocronet 24, 2016 12-53 PM
To: Matthew Benson; ggQQQn@L@s2:Qr;Qsan,mm
Subject: RE' media update

Thanks. Appreciate the update. Please send stories as they post.

..... ..................*...., . . .¢. . . . _ - . . » . _ - . . . . _ . .

{miIQsmmnsQl1@m§:id4§_1:Qm]

, Padieoo, Jessica M

From: Matthew Benson
Sent: Monday, Octgbgf 24, 2016 12:53 PM

To: Doug Goodyear (dQQ941Le§9@_dQQL°_u2£Q.M_)
Sub jai :  media update

|
USE CAUTION - EXTERNAL 5ENDER:(g_n_§gg3@@yg;igl§,§gg1.)

Do not dick on links or open attachments that are not expected.

For questions or cancans, please email the APS Cyber Defense Center team at
ACD s . m
or contact me APS Helpdesk

Jessica/Doug:

I have spoken with: Ryan Randazzo (AZ Republic); Laurie Roberts (AZ Republic); Brahm Resnik (12News);

Rachel Leingang [Capitol limes); Howie Fischer freelance); Wi! Stone (KJZZ): Dennis Weldl (3W); and
Bob Christie (AP).

.\. Response has been favorable. Laurie was actually oomplimentay about the open and transparent
disclosure. She is writing something today. I am emphasizing this Coalition and pinnacle Wat's

B D - A C C 0 0 4 6 9



cornribution are in response to the mukimi'lion~dollar campaign led by Solartity and out~of-state
special interests.

l"zMedia questions have been pretty basic - Why is Pinnacle West doing this? Why now? What's the plan
for reaching voters? Etc ...

Nobody has raised the assution that these are ratepayer funds (surprisingly). Howie suggested
Ans/Pinnade West want a more favorable commission for the rate case (not surprisingly).

More than anything else, I think the local media generally is so used to doing the "APs/dark money"
angle that they're a little caught off guard by being informed before the money even hits the account.
Hopefully this oobrs the reporting in a positive fashion.

Please let me know if you have questions.

Matthew Benson
Director
Veridus, LLC - Phoenix
O - 602-229-
M _ 602-570-
mbcnsod@veridus.ccm
@MatthewWBenson

I

SignUp for Vaidus's Weekly Nevvsietter HERE.
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nuunnex.
:al aimil to usccl in :did 1:L!~:rnl 1l:: pulxlllics

---NOTICE -

This message is br the designated recipient only and may contain confidential, privileged or
proprietary information Hyou have received it in error, please notify the sender immediately
and delete the original and any copy nr printout. Unintended recipients are prohibited from
making any other use of this e-mail. Although we have taken reasonable precautions to ensure
no viruses are present in this e-mail, we accept no liability for any loss or damage arising from
the use of this e-:nail or attachments, or for any delay or errors or omissions in the contents
which result from e-mail transmission.
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Message

From:
sem;/1*...
Ta
$uhiect:

Matthew Benson [mt1ensnn@veridus.com]
10/24/201675630 PM . .
Pacheco, Jessica M Uesdca.PadmcnQplmaclewes:.cam]; dgoodyear@dcigroup.com
RE: Fredia update

Wil do. be

..~ -.........». ...._ .._.......».-...¢...-..=..._.._.._...»..,.~.* .v»~..~».
\

From: Jessica.F8d1eco@pimaclewe§.com [mailto:1essica.pacheco@ptnnadews:.mm]
Sent: mondav, Odlohea 24, 2016 12:53 PM
To: Matthew Benson dgeodyenr@ddgroup.cnm
sub5¢a= RE: media update

Thanks. Appreciate the update. Please send stories as they post

. , . _ . . . _. - . - u p  . . . ~ . - . . ~ . . _ ....... . . ~ . . »_. . v » » W @

From: Matthew Balson i@iissia4a0oe@is=@i
Sent: Monday, Odnber 24, 2016 12:53 PM
To: Doug Goodyear (QQ9sld1¢§=irM£i9lmun.§szJJJ; Pacheco, Jsica M
Subject: media update .

USE CAUTION - EXTERNAL SEND£R:(m nson@verldus.com.)

Do not click on links or open attachments that are not expected.

For questions or concerns, please email the APS Cyber Defense Center team at &QQ§@§2§£.§9!1.
or contact the APS Helpdesk.

Jessica/Doug;

I have spoken with: Ryan Randazzo (AZ Republic); Laurie Roberts (AZ Republic); Brahm Resnik [12News); Rachel Lehgang

(Capitol Times); Howie Fischer freelance); Will Stone (lU2Z); Dennis Wekh (3W); and Bob Christie (AP).

Response has been favorable. Laurie was actuals complimentary alnoutthe open and transparent dlsdosure. She is
writing something today. lam emphasizing this Coalition and Pinnacle Wet's contribution are in response to the
multirnilion-dollar campaign led by SdarCity and out-of-sate special interests.

Media questions have been pretty basic - why is Pinnacle West doing this? why now? What's the plan for reaching
voters? Etc .

Nobody has raised the assatlon that these are ratepayer funds (supdslnglyi. Howie suggested Aps/pinnade West want
a more favorable Commission for the rate case [not surprisingly).

More than anything else, I think the local media generally is so used to doing the 'Aps/dark money" angle that they're a
little caught off guard by being informed before the money even hits the account Hopefully this colors the reporting in a
positive fashion.

Please let me know if you have questions.

1
\.._,. Matthew Benson

Direc to r

|

I

I

I
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K#

Verldus. LLC - Phoenix
O - 602-229-
M - 802-570-
mbensonQv¢l;i<1us.com
®MatthewWBenson

SignUp for veridus's Weeldy Newsletter HERE.

9 999@
This snail an any uhdinnzxur an eoniidnnzinl md sla.v:ko be Wvileged. kw: sent Farthe Sal: III of in unnantndlnnox If Yaw in no an imcndad nupimn
plus: inlnudiaiely uolxfy to! seuderaid delete this anuil5*0tl your system. Mtlwut raapyirxg, disclosing or using it in any unmxr. in addition, may uhire ctxlvlillsd in
this omuil or nav ltl»4hu1l:nl' 1ugpnling fidefnl up inxnrn Ur ud1ulinsi¢m» in al inannled Yu in 1md. and cannot be used. to avoid 11e41:11 tax penllhes.

-NOTICE -

information. If you have received it in error.
This message is for the designated recipient only and may contain confidential, privileged or proprietary

please notify the sender immediately and delete the original and
any copy or printout. Uruntended recipients are prohibited from naaking any other use of this e-mail. Although
we have taken reasonable precautions to ensure no viruses are present in this e-mail, we accept no liability for
any loss or damage arising from the use of this e-mail or attachments, or for any delay or errors or omissions in
the contents which msWt from e-mail tmnsmissinn.
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Message

From ;

/ .
Pacheco. Je5SIC8 M I/o=Aps/ou=excHAnGs ADMINETRATNE GROUP
(rvofnoHF23sp0LTI/a~l=aeavIEn1s/cn=zs12931
10/24/2016 7s3.21 PM
Guldnnr, Jeff B [Jeff.Guldner@aps.oom]
FW media update

Sent;
To:
Subject

Piease see below.

From: Matthew Benson [malm:mhenson@veridus.com]
Sent: Monday, October 24, 2016 12'53 PM
To: Doug Goodyear (09OO<1*/6Bt@dc1Qroup.coln); Padleno, Jessica M
Subject:  media update

USE CAUTION - EXTERNAL senDen=(;nQgn§Ql;@.;;;igg;.g9j3)

Do not click on links or open attachments that are not expected.

For questions or concerns, please email the APS Cyber Defense Center team at A§Q§Qag§¢;,;Qm
or contact the APS Helpdesk.

Jessica/Doug

I have spoken with: Ryan Randazon (AZ Republic), Laurie Robe's (AZ Republic); Brahm Resnik (12News); Rachel Leingang

(Capitol Times); Howie Fischer (freelance); Will Stone (l02Z); Dennis Welch BW); and Bob Christie (AP).

Response has been favorable. Laurie was actually comdimentaiy about the open and transparent disclosure She is
writing something today. I am emphasizing this Coalition and Pinnacle West's contribution are In response to the
multimilliondollar campaign led by SolarCity and out-of-state special interests.

Media questions have been pretty basic - Why is Pin fade West doing this? Why now? What's the plan for reading
voters? Etc

Nobody has raised the assertion that these are ratepayer funds (surprisingly). Howie suggested APS/Pinnacle West want
a more favorable Commission for the rate case (not surprisingly).

More than anything else, I think the local meta generally is so used to doing the "ApS/dark money" angle that they're a
little caught off guard by being Informed before the money even hits the account. Hopefully this colors the reporting in a
positive fashion. .

Please let me know if you have questions.

Matthew Benson
Director
Veridus. LLC - Phoenix
O . 502-229-
M - 502-570-
mbenson@veddus.com
@Mat.thewWBenson
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SignUp for Veridus's Weekly Newsletter HERE.
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Message

Fro m
sent
To :
CC:
Subject:
Anachmellsz

Doug Goodyear idgoodyear@ddgroup.com]
11/2/2016 10504:27 PM
Matthew Benson lmbensor»@verldu;com]

Pad\eco, Jessica M [JessIca.Pad1eco @pinnac!ewest. com]

Re: AZ Rep story

lmageGO1.png; lmagedalprg; imageD03.png; imageO04.png; image005.png; image006.png

use cAunau - sx1sn~AL sEnDER:(dgoodyear@ddgroup.com)

Do not d i c k on l i nks or  open attadmlents that ar e mt expec ted.

Defense center team at AcDdapsc.col1For questions or concerns, pi easy enlai l the APS Cyber
<ma111:o:AcDcOapsc.onl1> .
or  contac t the MPS Helpdesk.

Any 1 issues here that concern you or cause consternation?

Seems pretty  straightforward to me. . .

on Nov 2, 2016, at 2:54 PN, Matthew Benson <mbensonOveriduscou<mai1to:.benson@ver"idus.r.on\>> wrote:

APS' parent, $o1a.rc*ity pour ss m11\10n into Art zoner u1:111ty-regu1ator
race<http://vr.u.a.zcantra1 . :on/story/money/business/enerqy/2016/11/02/outsiOe-cash-pours -' ntoerizol\a-
ut1111:y-regu1 ator-race/93158816/>
Ryan Randozzo <:httlz//wnvv.azeentro1 .com/staff/17203/ryan-randazzo/>

The R¢PUWI= I azcentral .¢oll<http://azcentrai.co1n>2:37 p.m. vasT november z, 2016
STURY HISluars

race
l

more d1 an S6 mi Ilion in outs& spend fig has poured into the Corporation Colmissiun
A11 five cancidaus are described by various parties as pro-so1ar
APS parent company and the stat: Real tors group are backing Republicans

The parent company of Arizona Pubic Service Co. and Q111Fornia-based so1ar:~i:y Corp. have spent about S6
million trying to get their preferred candidates elected to We board the* sets utility polic ies .

n which Gov. Doug Ducey
More than $6 million from ANS parent pinnacle Nest Capital Corp. , Solarcity and the Arizona Association
of Realtors has gone to advertisements, mailers and even a rooocdli i a
Republican, Tent his voice to support tie Republtcah candidates For the utility board.

Five candidates .re vying For the three seats on the Arizona Corporation Commission that will be
cietemined by Tuesday's election, two additional seats will be decided on .alternate elec*ion cycles. The
race is important to APS and solarcity because the five commissioners set rates for utlllties and
policies regarding or: they incorporate solar into their energy plans.

but Pinnacle west andAccording to various ads, a'4l five oF the candidates in the race are pro-solar
So1arc1 ty disagree on which candidates are and whi ch are jot.

The players

advertising to help his e action. Ans/pinnacle west President and CEO Don Brandt said the Democrats would

I

A..

Here are the candidates and who has spent money to support then:
Republican Robert Burns Both solarcity and pinnacle west have advocated For his re-election. Burns

is in B legal battle 1vrlth Aps/pinnacle west as he tries to force the cnlpanies to disclose previous
spend fig on commission races .

Democrat Ton d1ab1 r\ solardty endorses the Foriner state lawmaker but hasn't spent much on political
1

not be impartial to the colnpalny if elected. so far, however, the race has not seen any negati»e
advertising.

Republican Boyd Dunn Aps/pinnacle West is endorsing the former dandler mayor and in a W ad, says
he is part of the "sustainable solar" team. A spokeswoman For Sol arci ty's political carqaaign said the ad
is "disingenuous," though that cilupaign also has not dohe any negative advertisements.

Democrat killian mundell: Solarcity Is supporting hi. and has spent wuoney in the general campaign to
get him re-elected. Mundell previously served on the commission as a Republican but switdied parties to
run this year. .

Republican Andy Tobin: Aps/Pinnacle t.'est is supporting his election. The governor appointed him this
year to replace Susan Bitter smith, who resigned amid a oonflia-efir\°erest complaint, and new he is

l
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seeks fig a Full tem. Sol arcitys political group hasnt spent any money to help him, but it highlights on
its webs to that Tobin has taken some act ons in the past year that indicate he can be fair to the solar
* M uns .

A °elevision ad paid for by Aps/pinnacle West calls the Republicans the "sustainable solar" team. But
that's not how solarcity sees then.

"Any objective person would say that Bill iundell, Tom chabin and Bob Burns are the most pro-solar
candidates in this race," said Kris Mayes, chairwoman oF solarcity/'s political group, Save our AZ solar.
"It is completely disingenuous for APS to :ry to suggest otherwise."

Governor's robocall

The Aps/pinnacle West political group, AZ coalition for Reliable Electricity, asked the governor to lend
his voice to a. robocall that rant out Saturday encouraging Republicans to vote for the GOP candidates.
The call also went to cellphones of registered Republicans.

"The governor's interest is that Republican voters par ticipate in this election and get their ballots
turned in," said Matthew Benson spokesman for the Pinnacle West group. "It is a traditional go:~out~the-
vote activity. There has been reporting that Republ1can.partlclpation has been lagging during the early
voting. This was an effort to get people energized and to get them to par tidpate."

He said Democrats have sent similar messages to cellphones during this election cycle.

policy to stay out of ccnuission election: but it
to spend heavily an its preferred candidates

has
widely suspected the company spent about s3.2 mllHon

Benson said Pinnacle Wost was "hl\p¢=y to sit out" the e 1ect1on until it became c1 ear so ar~c1ty was going
Aps/pinnac1e ares: orficiais previously said it was company

not
in "dark money

taken that position since 2014, when it is
" to help elect Republicans.

Mayes said she was surprised the governor participated in such a cnrqaaign this year.

"Its obviously di sappointing to see the governor do a robocall for APS when its so clear that Arizonans
" Mayes said.want a pro-soTar and pro-consumer comnNssion,

OuLside spending vs. candidates spendl fig

(...

pinnacle vest's campaign has spent S3.5 nil lion so 'ar supporting the Republ icons.

The Arizona Assoclatl on of Reahors also has spent about $300,000 helping the Rapubl icons, pushing me
total in outside spending to about $6.2 uiilion.

solardty's $2.4 niilion in spending in the general election has been focused on her ping luudeil and
Burns. and the company at so spent about $700,000 in the primary to benefit Burns. *he :clupany s
indesenderit political group alsa endorses Chabin on its website, but hash't put any real money behind
him. SoTarcity d'd spend about 52,100 to benefit Chabin through a separate expenditure. last year
So1arCity said it would stay out oF commission electicns . but it has changed its position.

The spending by outside groups far exceeds what the candidates' own campaigns have spent. RepubTicans
Burns, Tobfn and Dunn are running on private Funds and all raised Tess than £100,000 to spend on the
9eneraT election.

Democrats Mundell and chabin are publi cry Funded through the Arizona Citizens C1 can Election Comm ssion
and received about 5280,000 to spend.

i

I

i
I

Matthew Benson
Di rector
veridus, LLC - phoenix
o - eo2~zzs-
M - 602-570-
nbewsonéverldus . cafl<rla11 to : rrlsensorliveri does .Colo
9Iratthe\\NBenson

soon-uv For Veridus's Weekly Newsletter HEREd1ttp://eepurl .com/iUDFb>.

<lmageO02 .pr\g><.http://wvnw. two tier. co./ver"ldusaz><1 nage001 .pug><htcp: //"m\» facebook. con/veri dJsaz>
<i naige003 .pug><http: I/imw. youtzube . can/ver1 dusaz>
<i nage004 .pug><https : I/pl us . google. co./u/0/108871826Z11457121941/posts>
<1 rlagaOD5 .pug><http ://law. 1 inked# n. con/company/veri dus-1 l c>
<i nage008 .pug><http : //pi ntcrast . con/verldusu/>

m.y *QThis email and any attachments are confidential and 1lsc b.
of its intended reeipient(s). If you are not an intcnaad re<:~ipisnt.

privileged. It vva.s sent 'For the sole use
please iranadintaly rsoti'Fy the sender
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Message

From;

Sent:

To

c c

Subtract.

Pacheco, Jessica M [Jesslca.Pacheco@pinnadewest.com]

11/4/20154:58:02 PM

Matthew Benson [mbenson@veridus.com]
WE Goodyear [dgoodyear@dcigroup.com]
Re: KOZ2 story [auto at the Ilnk below)

Lovely

On Nov 4, 2016, at 9:52 AM, Matthew Benson<mbenson@veridus.com> wrote

USE CAUTION _ EXTERNAL SENDER: v )

Do not dick w links or open attadmrnents that are not expected.

For questions or concerns, please email the APS Cyber Defense Center team at
.e<;0§@§9§_c_.§9m .
or contact the APS Helpdesk.

Solar Battles Plaving Out On Arizona Ballot This Election
By Will Stone
KJZZ
?nNL<vhe<.l1 T'm1<dc». Nurunbds 1 2815 5 lSl:m

3km=/1;qr¢¢i: pray Noul:\b¢14. sum s

Alter more Llxan two months of nailing, Fred and Rhoda Shulman"s solar system is about to start paying off.

"lls been on Hz couple times this week so we brow its producing. Were putting things back of the g;ri<L" Fred
Shulman said as he pomL¢ to the panels lining the rooftop u[lns home in Carefree a quiet. dcscrl immunity
north of Phoenix.

The Shn1mms personal solar fan feeds back into the electrical grid when in chums out excess power. The
utility will them pay them for those kilowatts at close-to~retail Mes in the form of credits, known 8
metering."

*II they stop doing that. thou aD those grad numbers we cxundmad won't be worth thepaperwe put them on,"
Klzoda Shaman sold.

Like many utilities, Arizona Public Service, tbc sitltc's largest utility, calls no-metering, a "subsidy" In in
recent rare case, the utility reports that its 40,000 air customers have already caused U Sl billion cost shih
onto non~solzr customers. Solar advocates, however, argue such clauns are overblown and that roollaop solar
ultimately saves utilities money by the need for new power plants or txanzsmission lines.

This tension, however, is why solar customers like the Shulmans an doselywiching die usually sleepy :ace
for the Arizona Corporation Commission, a powerful5-person panel of@ulallors that oversees utilities and
energy policy in the sung.

Not that the campaign hype ha beau hard to miss.

"I was acmally really shocked I didnlr think that (race) rose to :he level of like mayors and governors,"Rhodn
Shulman said.

K \ . . It may notbe at the top of the ticks, \m¢.kq, battles are bang, waged on many Anne ballots over die f'l:l»tn1e of
energy this year. As the influence of solar grows, that industry and the power companies are clashing, Arianna
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is Ono of the top makers in the country and ground zero For this Fight Both sides are hoping to tip the scales m
tlwir favor by spending big monuy.n get the right regulators clawed.

(1Commexcids backed by the parent company of APS Fmnade West, an ilonding the ainvaves. saying its
protianred caumdidaus "will represent Arizona taxpayers, not out ofstauc special interests." The ad goes on to
call the three Republicans - Boyd Dunn Bob Bums Andy Tobin - "Alizmla's sustainable solar totem."

Their pro-utility political-action committee, Arizona Coalition for Reliable Electricity, has spent $3.5 million
dollars on die commission ram.

1Mounwhile, Sol rCity, one of the uations largest rooftop solar-leasu1g companies, has also thrown in more
thm $3 million dollzrrs. Ads &om its PAC, Save Our AZ Solar, say "Mundell and Burns are Fighting no keep
our electric bills low," "bring Onnsparcnq and ethics hack to the corporation ocmmissjon" and keep Alizona's
w,0w solar jobs.

This isn't the first commission race with huge amounts ofoutsido rey. In fact, mud: of this year's
aompdgn talk has hocused on exactly that issue.

"This cloud Las been ha1i!in.g over the Commissioner Bob Bums, who is running for re-election,
declared dniriing aiecent Aiiziona PBS Debate. "II all starts with $3.2 million perceived to haw: been spent by a
regulated utility to get people on the commission."

Burns and many others say APS may have secretly Hinnolod millions into the 2014 election to help get its two
choice candidates on the commission. Despite pudtbnck Erom fellow eommissionas, Bum recently
subpoenaed APS and Pinnacle West for those records. in response, die utility sued him for what It called
'°hamssnnenz" :md a violation of free spectra, among other things

Bi.uns  ̀quiz no uncover this alleged "dark money" has made him u favorite of the solar industry, despite the
utility's support of his campaign, too. The reasoning; A.PS and i's CEO Don Brandt would have even more
trouble with the two Democrats inning for the commission.

f...i"Don Brandt aid the other executives of APS have created a culture of corruption," Democratic candidate Bill
Mir dell said last month. He and running mate Tom Chabin have also tdrcn a position that runs counter to
APS' on solar policy.

"1fyou crush rooftop solar, non-solar customers rates will increase," Mandel] said.

But Man Benson, spolcesperaon for the pro-utility political-action committee, said the Democrats will not he
able to be impartial if elected.

"The two Dauuocrals in this race have truly disquaLliEod thansdves by rualdng such inflammatory and
misleading statements against Arizona Public Service and Pinnacle West," Benson said.

'Tl.\e8"re going m represent the interests Erst and foremost of SoliCit} above and beyond those ofconsumens
who want to see sustainable energy, but they ago need that energy to be aftbrdnble," he squid.

I And some big decisions me on the horizon. APS has proposed drlnadcdly lowering the raj! for net-metering
my charging arsmmen based on the mme hour of do month during peak when they use the most energy It's a
rate scheme called a demand charge, and BD utility in the oounuy has moved most of its residential customers
oruo such a rate.

"All of these debates be on do cutting edge for how people are future rooftop solar policy," said
Cory Homeyman, associate director ofU.S. Sola It GTM Researrdi. "In that sense Arizona and this deezion
really are important precedentsetters m abom how rootlop solar policy could diakc out"

Arizona's not the only place Minting over energy this evole.

A Nevada bdlcl initiative would essentially deregulate the state's electricity rnar1<eL. while a proposed
constitutional amendment m HoNda - totally badged by utilities - aims at pfviediws non-solar customers
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fruum having m subsidize solar costs.

r "Acrom the country, solar has blurred some of the traditional party lines :ham have existed within the GOP and
the Deiinoaals," Honeynnan said.\

Free enterprise and consumer choice cam appeal to all sorts of political persuasions, he said, doing the rise of
the prosolar Green Tea Codiiicn.

But aNs dynamic cm dsc make Figuring, of which candidate to vote for diiicuk

Rhoda and Fred Shulman of Caxofnaa said they did not pay aicmion lo party whzzn they cast their cady ballots.

'We checked url who was being fimded bi APS' Pinnacle West Corponilion or whaieva that group is,"
Rhoda Shulman said. "We made sure to vote for the people who were not being funded by them."

Indeed, Gone of the most influential voting blogs could be this growing coalition: dle more than 40,000 APS
solar customers, not to mention die thousands ofpeople v,hosejobs are tied the industry.

Matthew Benson
Director
Vcridus, LLC - Phoenix
o _ 602-229
M - 602-570-
mbenson(3lWeridus.com
@MatthewW:Benson

Sign»L}p for Vefldus's Weekly Newsletter HERE.
\
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From:
Sent
To:
CC:
Subject:

Pacheco, Jessica M [1essica.pacheco@plnnadewest.com]
11/4/2016458:13 PM

Matthew Benson [mbenson@verldus.com]
Doug Goodyear [dgoodyear@ dclgrouocoml
Re KJZZ story (audio at the Ink below)

Great quotes by the way

On Nov 4. 2016, at 9:57. AM, Matthew Benson <mba1son@veridus.com> wrote:

USE CAUITGN - EXTERNAL SENDER:( n ridus.c:o )

Do not dldc on links or open attachments that are not expected.

For questions or concerns, please email the APS Cyber Defense Center team at
A£l2£@ans;.gem
or contact the APS Helpdesk.

v» / l  1 l
Solar Battles Plavin Out On Arizona Ballot This Election
By
KJZZ
I'nl~l8sind: lllnrxlJag fluwulbcr 1.'§E8 .. 5 lirafi
l..1g:irrkd:l1idaj». flovvnlbcrl 3934 8 Ham

After more than two months ofwaiting. Fred and Rhoda Shuhnan's solar system is abnul to start paving off.

"It's been on a couple times this wed sn we know hs producing. Wcrc pulling llungs back on The grid." Fred
Shulman said as he muM to the peels lining the ronfiop of his home in Carefree. u quicl. dull comrnunitv
north of Phoenix

The ShuIma1s personal solar farm fczds back into the electrical grid when in churns out excess power. The
utility will then paytllcm for those kilowatts at close-to-retail runes in the [mm of credits, mown as "uct-
metering."

"If they stop doing that. then all those great numbers we crundwd wont be worth die paper we put than on."
Rhoda Shun au said

Like many utilities, Arizona Public Sewico, the statcs largest utility, calls not-motoring a "subsidy" in its
recent Mae case the utility reports that its 40,000 solar customers have already unused a Sl billion cost shift
onto non-solar customcos. Solar advocates. however, vow such claims are overblown and that rooftop solar
ultimately Siva utilities money by eliminating the need for new power plants Ur transmission lines.

This torsion, however, is why solar customers like the Shulman's are closely watching the: usually sleepy moe
for the Arizona Corporation Commission, n poweufial 5~person panel of regulators that oversees utilities and
allergy policy in the stain.

Not that the camp;ign low has been hnnl 'o miss.

"I was actually really sliocked. ldidnt think that (race) rose to the level of like mayors and govemnls," Rhoda
Slmlman said.

lt may not be at the top of the ticket, but key battles are being, waged on many state ballots over the furore of
t . .

energy this year. As the influence of solar grows, die m6ustl8 and dmc power companies are clashing. Arizona
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is one of do top markets m do country and ground sum Forlhis tight Both sides ave hoping to tip the scans m
their favor by spending big money to get the right regulators elected.

("'~Commercials backed bathe parent company of APS, Pin fade WaX, are (loading the airwaves. saying Its
prdtrred candidates 'Will representzflrizona taxpayers not out of slate special inNerests."The ad goes on to
call the three Republicans - Boyd Dunn, Bob Bums, Andy Tobin - "Arizoun's sustainable sold team."

That pm-utility political-action committee, Arimna Coalition for Reliable has spend $3.5 nonillion
dollars on the commission moe.

Save Our AZ Solar, say "Mu\dcll mud Bums arc lighting to keep
Meanwhile, SolarCity, one of dm nations largest Ioollop solarleasing companies, has dso tluown in more
than S3 million dollars. Ads from its PAC,
our electric bills low," "hmiing lranspnnency md allies back to Lhe corporation commission" and keep Arizona's
10,000 solarjobs.

This isn't the first commission race with hug: amrmnts of outside money. in fact. much of this years
campaign talk has focused on acacdytiant issue

This cloud has been hanging ova die commission," Commissioner Bob Bums., who is running for re-election,
declared during a reoenl Arizona PBS Debate. 'II all stasis with $3.2 million pcrc4:.ivod to haw been spent by a
regulated utility to get people on the commission."

Bums and many others say APS mag herve secretly funneled millions into Me 2014 election to help get its :to
choice candidates on the commission. Despite pushbnck Erom follow commiss bums, Bums reoaulv
subpoenaed APS and Pinnacle West for those reoonds. In response. th: utility sued him for what it called
'liarassanenf and n violation of free speech. among other thing.

Bums' quest to uncover this dlcgd "dark money" has made him a favorite of the solar industry, despite the
utilitys support of his campaign, too. The reisoningr APS and its CEO Don Brandt would have even more
trouble with dw tvm Democrats rurming for the commission.

c.."Don Brandt and the odieremcutives of APS have created a culture of corruption," Democratic candidate Bill
Mumlell said Inst month. He M rurming male Tom Chabin have also taken a posnlon that nuns counter to
APS on solar policy.

"If you cnish rooftop solar, non-solar customers' rates will increase," Mundcll said.

But Mutt Bronson, spokosperrson for the pre-utility political-action comm iitee, said the Democrats will not be
able to be impanel if elected.

I
l

The two Democrats in this mac have truly disqualified dmemselvea by making such inflammatory and
misleading statements against Ariz run Public Service and Pinnacle West," Benson said.

.°They're going to representthc interests AM and foremost of SolaiCity above and those of consumers
who want to see sustainable snag, but they also need that energy m be afTordabk" he said.

Aizd some big decisions are on the horizon. APS bas proposed dramatically lowering the rate for net-metering
and changing customers basedou the one hour d the month during peak when they use the most energy. ITs a
rM scheme called a demand charge, and no m the coir try has moved most of its residential customers
onto such a rate.

"All of these debzwes are on the cutting edge for how people are retltinkmg, future rooftop solar policy," said
Cory Honoyman, associate director ofU.s. Solar at GTM Research. In that sense, Ari2nnu and this election
really me important precedentsettas in thinking about how rooftop solar policy could shake out."

Arizona's not the only place lighting over energy this cycle.

while a proposed KJA Nevada ballot initiative would essentially dcregulete the start's clecrricily market
constimtionid amendment in Florida - totdlv backed by utilities - aims n protecting non-solar customers
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from lining to subsidize solar costs.

/ " "Across the country, solar has blurred some of the traditional party lines that have erxistad within do GOP and
the Delnocruta," Honoyman said.

Free enterprise and consumer choice can Hvveal to all sorts of political perstllsions, he said, citing the rise of
the pro-solar Grrrcn Tea Coalition .

But this dynamic can also make Figuring out "rich candidate to vote for diliicult.

Rhoda and Fred Shulimaun of Carefrso said they did not pay attention to party when tlwy cast their early ballots.

We chedred out who was being funded by APS Pinnacle West Corporation or whatever that group M'
Rhoda Shulman saiL "We made sure to vutc for the people who were not being funded by them."

Indeed, one of the most influential voting blocs could bo this growing coalition: the more dim 40,000 APS
sold customers, not m mention the thousands ofpeople nitose jobs are tied the industry.

Matthew Benson
Director
Veridus, LLC - Phoenix
O - 602229_
M .- 602-570-
mbenso11f&Weridus.com
@MatthewWBemson

Sign-Up for Veridus's Weekly Newsletter HERE.
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Message

From: Guldner, Jeff!! €1eFf.Gul dner@aps.corrl]
sen: 1.0/22/2015734:3B PM
To lcFf.guldner L{eff.guldner@gmall.coml
Subject; FW Find documalt .
Attachments: 160c:21 Potential Language an ACRE.doo<; AmJo0o1.m

nu-_n»¢¢¢.-4l..¢-..... . . .¢. . . . ¢ . - _u» ~ - ~ - . .

FlUITlI Ha1.1ieId, John s
Sent: Saturday, Odnber 22, 2016 9:05.37 AM
To: Brandt, Donald E; Schiavonl, May A; Falck, David P; Guld her, Jeff B; Pacheco, Jessica M
Subjec t Final doalmemt

Atmchnd (I hope) is the Emf statement. Picasa kt me know ASAP if this doesn't vmrk. am havingtachnical problems with
atiachmenrs.

Sem [mm 114 Whom:

r

r
\ I
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| . POW Political Partidpatlon
DraftLanguage

California solar leasing companies have an enormous financial stake in issues that will be
decided by the ACC next year. To protean its nanow interests, SolatCity has broken its written
promise to stay out of the ACC elections, and is spending big to support its favored candidates.

At stake is whether Arizona will lead in solar the right way. without driving up electricity bills for
average customers; or whether those customers will pay higher and higher bills to subsidize
huge profits for solar leasing companies.

with Solarcity now putting a massive infusion of spending into the campaign, we are compelled
to take action. We have created a political effort called the Arizona Coalition for Reliable Energy
to stand up for the best interests of' Aiona C0l.lSl1I1lCT5~

All we have ever asked from ACC Commissioners is that they study the issues, consider the facts,
weigh the long-term impacts on all stakeholders and decide fairly. Based on the steady How of
misleading anti-APS rhetoric from die candidates funded by Solarcity, it's difliwlt to believe
they could regulate APS or any utility impartially. .

No customer money will be used for this effort, and, as always, our company will continue to
follow every applicable law regarding political speech as well our 0WTl political participation
policy, found on pinnaclewestcom.

\
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Message

From;
_.

Sent:
To:
Sulilid:

Pacheco, .lasica M I/o=Aps/ar-£xcuAnGe AomunlsrnATlvs snout
(FvmaoHF2aspDLT)/cn=nsc1r1eurs/cl~l=zs12s3l
10/24/2016 7:43157 PM
Guldner, :off B Uel'fGuldner@apscom]
FW Arizona Coalition for Reliable Electricity

. . . . ..........._...-- ...............-......_...._...._......_-.-.....-,.......... ~-_ - . . .-._- . . . ¢__.».~._
From: Matthew Benson [mailtombenson@veridus.com]
Sean Mayday, October 24, 2016 12:46 PM
To: Pzldmeco, Jessica M; Doug Goodyear (d9°°dye2lr@ddQwuvc0m)
Subject: RE: Arizona Codljon for Reliable Electricity .

USE CAUTIDN - EXTERNAL $ENDER:(MQ§Q§gP@g§;iQ;§,g9M)

Do not did¢ on links or open attadxmarts that are not expected.

For questions or concerns, please email the APS Cyber Defense Center team at sc.com
or contact the APS Helpdesk.

Just spoke with Ryan. He just popped the online story up as qwd<lv as he could. He is writing through It now to update
with the Solar city angle and other relevant info.

From: Matthew Benson
Sam monday, oaooef 24, 2016 12:41 PM
To: ee9sa.nanewninnaseaer.mm; Doug Goodyear (siaoonnleacedsiorounaoml
Subject: FW: Arizona Coalition for Reliable Electricity

in Followup w/ him again.
tx

......._ ..- .. .-_ ..~.».......__
From: Matthew Benson
Sent: Monday, Ottober 24, 2016 11:45 AM
To:
Subjects 111/13:l11a Coalition for Reliable Electricity

Ryan:

We didn't really toudl on this. but just to be clear:

PfnnacleWest Capital Corp. and the Arizona Coalition for Reliable Eleotriclty are taking this step in rsnonseto the
multimillion-dollar spending blitz by solafcny as it attempts a hostile takeover of the Corporation Commission. Pfnnade
west had not intended to engage in the 2016 Corporation Commission races, but lt became clear the organization could
not sit on the sidelines as out-of-state special interests attempt to install Commission members who would carve out
giveaways for solar at the expense of Arizona families.

Happy to take any questions.

§__
Matthew Benson
Director.

l

BD-ACC00489



(

Vcridus, LLC - Fhoalix
O - 602-229-.
M - 602-570-
mbensom'iM'eridus.com
@Matthew Benson

SlowUp for Veri us's Weeldy Newsletter HERE.
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Message

From:f Pacheco, Jessica M 1/O=APS/OU=£XCHANGE ADNIKNISTRATNE GROUP
(FyDIBoHI=2sspoLr)/cn=REclplenrs/cn=zs12931
10/24/2016 5:4350 PM
Doug Goodyear [dioodyear@dcfgroup.coml; mbenson@ve1idus.aom
statement

Sent:
To:
Subject:

Pinnacle West Media Statement on Political Participation:

California solar leasing companies have an enormous financial stake in issues that will be decided by the
ACC next year. To protect its narrow interests, ScarCity has broken its written promise to stay out of the
ACC elections, anil is spending big to support its favored candidates.

At stake is whether Arizona will lead in solar the right way, without driving up electricity bills for average
customers; or whether those customers will pay higher and higher bills to subsidize huge profits for solar
leasing companies.

With SolarCity now putting a massive infusion of spending into the campaign, we are compelled to take
actzlon. We have created a political effort called the AZ Coalition for Reliable Electricity to stand up for the
best interests of Arizona consumers.

Allwe have ever asked from ACCCommissioners is that they study the issues. consider the facts, weigh
the long~term impacts on all stakeholders and decide fairly. Based on the steady flow of misleading and-
APS rhetoric from the candidates funded by SolarCity, it's difficult to believe they could regulate APS or
any utility impartially.

an

No customer money will be used for this effort. and. as always, our company will con tine to follow every
applicable law regarding political speech as well our own politi i participation policy, found on
bt;;g/;pinnaclewesjt.co .

i
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Message

Flum:
. Sent:

; To:

suniecr

Matthew Benson [mbenson@veridus.com]
10/24/2015 7246:29 PM
Pacheco Jessica Nl [Jessica.Racheco @pinnadewet.com]; Doug Goodyear (dgocdyear@dclgroup.com}
[dgoodyear@ddgrouo.oom]
RE Arizona Coalition for Rdlable Electricity

USE CAUTION - EXTERNJQL SENDER:(mbenson@veridus.com J

Do not dick on links or open attachments that are not expected.

For questions or coneems, please email the APS Cyber Defense Center team at AQDCQQQSQSQIIM
or contact the APS Helpdesk.

Just spoke with Ryan. He just popped the online story up as quickly as he could. He is writing through it now to update
with the Solar City angle and other re§evan€ info.

-n -»..`» »~..¢........_................-_ ---4-w¢~» Q~»......~.¢.». -.........n .................. 4..............»--~;.....
From: hfhtthew Benson
see: Mayday, October 24, 2016 12:41 PM
To: jessica.pacheo0@pinnaden~esLcom; Doug Goodyear (dgoodyear@ddgroup.com)
suujentz FW: Arizona Coalition for Reliable Eiectrriry

VII follow-up w/ him again.
tx

a . r a azz d i nar i .

From: Matthew Benson
Sent: Monday, October 24, 2016 11:45 AM
To:
Subject: Arizona Coalition for Reliable Elecb"city

Ryan:

We didn't really toudm on this, but just to be clear:

Pimade West Capital Corp. and the Arizona Coalition for Reliable Eleclridty are talking this stepin responseto the
multimilion-dollar spending blitz by SolarCitv as it attempts a hostile takeover of the Corporation Commission. plnnade
West had not intended to engage in the 2016 Corporation Commission races, but it became clear the orgarlzation could
not sit on the sidelines as out-of-state special interests attanpt m install Commission members who would :awe out
giveaways for solar at the expense of Arizona families.

Happy to take any questions.

Matthew Benson
Director
Veridus, LLC Phoenix
o  - 602-229-
M _ 602-570-
1:nbenson(&lvcridn1s.con;
QMatthewW Benson

Sign-Up for Veridus's weekly NewsletterHERE.
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Message

From:

7 . Sent:

' . TU;

Subject

Matthew Benson [mbenson@verldus.coml
10/24/2016 7:40:51 PM
Pacheco, Kessia M [Jessica.pacheco@pinnadewest.cornI; Doug Goodyear [dgoodyeaQdclgroup.com)
[dgoodyear@dclgroup.®m1
FW Arizona Coalition for Rdlable Eleccridty

USE CAUTION - EXTERNAL SEnDER:(mbenson@verldus.oom)

Do not did on links or open attachments that are not expected.

For questions or concerns, please email the ANS Cyber Defense Center team at B£Q§Q§.l2S$»$QH1
or contact the APS Helpde§<.

l'l! followup w/ him again.
tx

-_ .... ~ . . . . ......,.-».. ........ ». . » . » ~ r - m.....~ ¢a..»-.~~. »~....»-.....»...__..._. .. --_._-...__...
From: Matthew Benson
Sent Monday, October 24, 2016 11:45 AM
To: ryan.randazzo@arlzonarepublic.com
Subject: Among Coalition for Reliable Batiicdy

Ryan:

We didn't really touch on this, but just to be clear:

Pinnacle West Capital Corp. and the Arizona Coalition for ielialale Electricity are taking this step in response to the
multimillion-dollar spending blitz by So!arcity as it attempts a hostile takeover of the Corporation Commission. Pinnacle
West had not intended to engage in the 2016 Corporation Commission races, but ii became clear the organization could
not sit on the sidelines as out-ofstate special interests attempt to install Commission members who would carve out
giveaways for solar at the expense of Arizona families.

Happy to take any questions.

Matthew Benson
Director
Veridus, LLC - Phoenix
O - 602-229-
M _ 602-570-
mbcnsog{¢§7veridus.cam
@MatthewWBenson

Sign-Up for Veridus's Weekly Newsletter HERE.
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Message

From:

* \

Q Sent:
To:
Subject:

Pacheco, j855k3 M UO-=MPS/OU=EXCHANGE Am/unlsrRA11vE GROUP

(FVOlNOHF23SI=OLT)/CN-RECIPrENT$/CN-»Z612931

10/24/z01s 7:38:42 PM

Guldnef, Jeff B [JefT.GuldnerQaps.com}

FW: Arizona Coalition for Reliable Elecirldty

Please see below

............ -,.-......-....................-._........................_........ _.-........._..._....-..._- ...............- _ . * ~ ~

_ x

From: Madiuew Benson [maiko:mbenson@v=el1dus.com]
Sent: Monday, Ocbcber 24, 2016 12:41 PM
To: Padweco, J kg M; Doug Goodyea (dgcodyear@ddgroup.com)
Slbiectz FW: Arizona CO3litIOi1 for Reliable EIECUiCilY

USE CAUTION - EXTERNAL SENDER:(§gQgg @;¢g_i_qg3,ggg;)

Do not did on lies or Wen attaldlments that are not expected.

For questions or ooncems, please email the APS Cyber Defense Center team at ACDC u com
or contact the APS Helpdesk.

l'II follow~up w/ him again.
to

--¢... * » » . -.. -v » .~.¢»~ . . - . . . . . . . ¢» . - . . . . . . . . . »¢~ -  .H- ¢ - . . _ . »  _ - __- . 4 - __  ¢ .» . v~ .

A

!)@B8M§lZQ£9@IlZ£Qi@§lJ§! .1§=§S2M

F10m: Matthew BerEoi1
Suit: Monday, October 24, 2016 11:45 AM
To:
Subject: Arizona coalition for Reliable Electricity

Ryan:

we didn't really touch on this, but just to be clear:

Pin made West Capital Corp. and the Arizona Coalition for Rel table Electricity are taking Ms step in resnunse to the
multlmillion4lollar spending blitz by Solarclty as it attempts a hostile talfleover of the Corporation Commlsslon. Plnnade
West had not intended to engage in the 2016 Corporation comswsslon races, but it became dear the orgarizatlon could
not sit on the sidelines as out-ofsate special interests attempt to install Commission members who would rzrve out
giveaways for solar at the expense of Arizona famllls.

Happy to take anv questions.

Matthew Benson
Director
Veridus , LC - Phoenix
O .- 602-229 .
M _ 602-570-
mbenson@veridus.c4J:m
@MatthewW Bensou

Sign-Up for Veridus's Weekly Newsletter HERE.I
\"
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